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Loi mo dau

M6t thi trivdng cang phdt trién nhanh cang cGn dwoc nhin théy ré hon.

Tin dung tiéu dung tai Viét Nam dang thay d6i nhanh. Ngudi tiéu dung hién cé thé ti€p can tin dung qua
ngan hang, cong ty tai chinh, thé tin dung, vay trd gép, nén tang s6, hinh thirc mua truwdc tra sau (BNPL)
va nhitng san pham tin dung dwoc tich hop truc tiép vao qud trinh mua sam hodc st dung dich vu.

Sy m& réng dé dem lai nhiéu lwa chon hon, nhung déng thai khién thi trwdng khé quan sat hon. Cung
mot nhu cau tai chinh cé thé duoc gidi quyét bang nhiéu loai san pham, do nhiéu t6 chirc khac nhau
cung cap, vdi cach tinh chi phi, diéu kién tiép can va thoi gian xt ly khong gidng nhau.

Cang nhiéu lya chon, nhu ciu vé mét birc tranh thi trwé'ng rd rang va cé thé so sdnh cang tré nén

quan trong.

Vi sao bao cao nay dwgc thuc hién

Khi bat dau nghién cru, Vaynhanh Research nhan thay Viét Nam d3 cé nhiéu ngudn dit liéu vé tin dung
ngan hang, tai chinh tiéu dung, cdng ty tai chinh, thé tin dung, cong nghé tai chinh (Fintech), BNPL va
cho vay sé. Tuy nhién, nhitng di¥ liéu nay thudng dwoc xay dwng theo tirng loai hinh t8 chirc hodc tirng
nhom san pham, trong khi ngudi tiéu dung lai nhin van dé tir mot cu haéi khdc: khi can tién, ho cé thé
ti€p can nhirng lua chon nao va dau la lwa chon phu hgp véi hoan cdnh cia minh?

Mot ngudi can 30 triéu dong ¢ thé can nhac khoan vay tin chap clia ngan hang, khoan vay tién méat cla
cong ty tai chinh, han muc thé tin dung, khoan tra gép hodc mét san pham tin dung dugc phan phdi
qua nén tang s6. Cac san pham do khac nhau vé ciu tric, nhung tir phia ngudi dung, ching cd thé cung
gidi quyét mot nhu cau: bu ddp khoang thi€u hut thanh khoan tai mét thoi diém cu thé.

Vi vay, bao cdo nay khong chi hdi “ai dang cho vay?”, ma dat cdu hdi réng hon: nguoi tiéu dung dang
can giadi quyét van deé tai chinh nao, ho cé thé tiép can nhirng lwa chon gi, va tin dung dang duwgc phan
b6 dén ho theo cach nao?

Vaynhanh Research | Trang1
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MOT NHU CAU, NHIEU LUA CHON

Cung mot nhu cau, sau duwong tdi tin dung

Vay tin chap ngan hang

Vay tién mat cong ty tai chinh
- yo e @ Thé tin dung

Can 30 triéu dong

Tra gbp tai diém ban

=@ Mua trudc tra sau (BNPL)

Vay qua nén tang so

Ngudn: Vaynhanh Research.

Hinh 1. Cing mét nhu cdu tai chinh cd thé duoc ddp ting bdng nhiéu loai sén phdm tin dung khdc nhau. Ngudn: Vaynhanh
Research.

Nhin thj trero'ng tir phia ngu¢i vay

Céc bao céo tin dung thudng bat dau tr du ng, tang trwdng, thi phan, no xau, 13i suat hodc quy mo cua
bén cho vay. Nhirng chi tiéu d6 can thiét, nhwng chuwa phan anh day da trai nghiém cha ngudi sir dung
tin dung.

TU phia ngudi vay, nhitng cau hdi thyc té€ hon thuwong 13: Toi cé da diéu kién vay khdng? Téi cé thé vay
bao nhiéu? Bao lu cé két qua? Téng s6 tién phai tra |a bao nhiéu? Khoan trd hang thang c6 phu hop véi
thu nhap cua t6i khéng? Toi ¢ thé tin tudng t6 chirc cung cip san phdm nay khdng?

D3t nhirng ciu hdi d6 vao trung tdm lam thay d6i cach danh gid mot san pham tin dung. Mét khoan vay
c6 13i suat thap nhung ngudi vay gan nhu khdng thé tiép can thi khéng phai la mét lya chon thuec té.
Mot khoan vay dwoc chap thudn nhung nghia vu trd no vuot qua kha nang chi trd cling khdng phai la
mot két qua tot. Tuong tw, mot quy trinh rat nhanh nhung khién ngudi vay khéng hiéu day da chi phi
va nghia vu khéng nhat thiét tao ra trai nghiém tin dung tét hon.

Muc tiéu cudi cung khdng chi 13 ti€p can tin dung nhanh, ma 13 ti€p cdn khodan tin dung phu ho'p v&i

nhu ciu va kha ning tai chinh cla tirng ngudi vay.

“Vay nhanh” trong bao cao nay

Bdo cdo khdng coi “vay nhanh” 1a mét loai hinh tin dung duoc phap luat hodc hé théng théng ké chinh
thirc dinh nghta riéng. Day la mot khung phan tich do Vaynhanh Research st dung dé nghién ciru nhém

Vaynhanh Research | Trang 2
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san pham tin dung cd nhan cé quy trinh tiép can tuwong déi nhanh, thu tuc dugc don gidn hda, quy mo
khoan vay chi yéu nhd dén trung binh va ngay cang cé kha nang tiép can qua kénh sé.

Theo cach nhin nay, tin dung nhanh c6 thé xuat hién tai ngan hang thuong mai, cong ty tai chinh, thé
tin dung, san pham tra gép, BNPL hodc cdc md hinh tin dung sé va tin dung nhidng. Diéu nay ciling cd
nghia khong tén tai san mot con s6 théng ké chinh thirc ¢ thé goi truc tiép 1a “quy mo thi truong vay
nhanh”. Khi can wéc tinh quy mé thi trudng, bdo cdo phai cong khai pham vi, gid dinh va phuong phéap
tinh.

Trung thuwc voi dir liéu

Mot trong nhitng khé khdn I&n nhat cha nghién ciru nay Ia dit liéu dwoc hinh thanh tir nhiéu ngudn vdi
muc dich khdc nhau. Ngdn hang Nha nuwdc quan sat toan hé thdng; cic td chirc nghién clru chuyén
nganh phan tich tai chinh tiéu dung; cdc ngan hang va cdng ty tai chinh cong bd thong tin san pham va
hoat déng clia chinh minh; World Bank cung cap géc nhin vé tai chinh toan dién va hanh vi tai chinh cua
nguwoi dan.

Trong khi d6, nhitng cu héi xay ra trudc thoi diém ndp hoé so vay (vi sao ngudi dung can tin dung, can
bao nhiéu, can nhanh dén mic nao, d3 can nhic nhitng sdn phdm nao va vi sao chon mot phwong an
thay vi phuong an khéc) van con it dit liéu cdng khai & quy mé thi truvong.

Vi vay, Vaynhanh Research dp dung mét nguyén tac don gian: khi cé dit liéu dang tin cay, chung toi st
dung va dan ngudn dit liéu dé; khi can wéc tinh, ching tdi cong khai phuong phap va gia dinh; khi bang
chirng chua dd, ching tdi ndi rd diéu chuwa thé két luan.

Cdng khai mrc d6 bat dinh c6 gia tri hon viéc tao ra mot con sd chinh xac ho'n kha ning ma di liéu
thuwec té cho phép.

Bao cao nay la gi va khéng phai la gi

Vaynhanh Fast Loan Market Report 2026 la mét bao cdo nghién clru thi trwong. Bao cdo khong phai

quang cdo cho mét bén cho vay, khdng phai bang x&p hang san pham, khéng bao dam kha nang duoc
duyét va khong nham khuyén khich ngudi tiéu dung vay nhiéu hon.

Muc tiéu cla bao céo 1a Iam cho thi treong dé hiéu hon: cung cdp mot khung théng nhat dé nhin vao
quy md, san pham, chi phi, hanh vi ngudi vay, khd ning ti€p can, canh tranh va nhirng thay déi cong
nghé - phap ly dang dinh hinh thj truong.

Vaynhanh Research | Trang 3
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PHAM VI VA GIG| HAN

-

Bao cdo nay la gi va khong phadila g

BAO CAO NAY LA KHONG PHAI LA

® Nghién ctru thi trueng doc lap ® Bang xép hang nha cung cap
® Khung phan tich theo nhu cau ngudi vay ® Tu van tai chinh ca nhan

® D liéu cong khai da kiém chirng @ Noi dung dugc tai tro

Nguon: Vaynhanh Research.
Hinh 2. Pham vi va gidi han cla Vaynhanh Fast Loan Market Report 2026. Ngudn: Vaynhanh Research.

M6t thi treong tin dung t6t khdng chi dwoc danh gia bang luvgng tin dung d3 dugc cip. Quan trong
khéng kém la tin dung cé duoc dua tdi dung ngudi, vai chi phi, ky han va nghia vu tra ng phu hop hay
khong.

Mot nén tang nghién ctru dé tiép tuc hoan thién

DAy 13 4n bdn d4au tién cta Vaynhanh Fast Loan Market Report. Vi vay, chiing ti coi bdo cdo ndm 2026
|a mét mdc tham chiéu ban dau chir khdng phai mot két luan bat bién.

Nhirng uéc tinh s& dugc kiém tra lai khi c6 di liéu t6t hon. Nhitng du bdo cho nam 2027 sé dwoc doi
chiéu trong an ban ti€p theo. Nhirng khung phan tich hién mdi & giai doan khai niém chi dwoc chuyén
thanh chi s6 dinh lvgng khi cé dit liéu du 1én, phuvong phap 6n dinh va kha ndng kiém chirng.

Theo thoi gian, muc tiéu cta Vaynhanh Research 1a két hop dit liéu thi truérng cong khai véi dit liéu hanh
vi dugc thu thap hop phap va cé trach nhiém, dé hiéu khong chi thj trwdng dang cé nhirng san pham gi
ma con hiéu ngudi tiéu dung thue su lwa chon tin dung nhu thé nao.

Cau héi trung tam

Sau cung, toan bd bao cdo nay cd thé duoc thu lai trong mot cau hoi:

Lam thé nao dé ding ngudi ti€p can ding khoan tin dung vao dung thoi diém?

Day khong chi la bai toan ctia ngan hang hay cong ty tai chinh. N6 lién quan tdi co quan quan ly, Fintech,
td chirc cung cap dit liéu, nén tang so sanh, cac kénh phan phdi va chinh ngudi tiéu dung.
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Gidi duwoc bai todn d6é khéng don gidn |a tao ra nhiéu tin dung hon. Diéu quan trong hon 1a nang cao
chat lwgng phan bd tin dung: gitp nhitng ngudi cé nhu cau hop ly va kha nang hoan tra tim thay san
pham phu hop, déng thoi gidp ho hiéu rd chi phi va nghia vu trudce khi ra quyét dinh.

LUAN DIEM XUYEN SUOT

Ba diéu kién cia mét khoan tin dung phu hop

Dang ngudi vay Dung khoan tin dung Plng thoi diém

H6 so va kha nang chi tra phl hop Han mure, ky han va chi phi pht hgp Tiép can kip luc nhu cau phat sinh

Thi€u mét trong ba, khoan vay van cé thé dugc duyét nhung khéng

phu hop.

Nguon: Vaynhanh Research.

Hinh 3. Ba diéu kién ciia mét khodn tin dung phir hop vdi ngudi vay. Nqudn: Vaynhanh Research.
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CACH POC BAO CAO

Mu @i chwong, bon cau héi lon

01 02 03

Dinh nghia va pham vi Quy mé va tang truwéng Canh tranh va san pham
Chuong 1 Chuong 2 Chuong 3va4

04 05 06

Chi phi that Ngu@i vay va nhu cau Lura chon, tiép céan,
Chuong 5 Chuong 6va 7 trién vong
Chuong 8, 9 va 10

Nguon: Vaynhanh Research.
Hinh 4. Bédn @6 mwdi chwong cda bdo cdo. Ngubn: Vaynhanh Research.

D6 13 ly do bdo cdo nay ton tai, va cling 1a cdu hoi Vaynhanh Research muén tiép tuc kiém chirng qua
tirng &n ban trong nhirng nam téi.
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Tom tat diéu hanh
Thi tridng vay nhanh Viét Nam: tir mé réng khé néng tiép cén dén ndng cao chdt lwong phén bé tin dung

Thi trwdng tin dung Viét Nam budc vao ndm 2026 trén mot nén quy mé 1dn va tiép tuc tdng trudng.
Dén ngay 29/6/2026, du no tin dung toan hé thdng dat khodng 20,03 triéu ty déng, tdng 7,73% so vdi
cudi nam 2025, tvong duong khoang 1,4 triéu ty déng du no tdng thém trong nira dau nam. Pay |a quy
mo cla toan hé théng tin dung, khdng phai quy mé cla thi trwong vay nhanh.

Trong tin dung tiéu dung, dit liéu dugc cdng bd tir FiinGroup cho thdy ndm 2025 1a mdt ndm phuc hoi
rd nét: tong duw no cho vay tiéu dung tang khoang 26%, trong dé khdi ngan hang tang nhanh hon nhém
cbng ty tai chinh tiéu dung. Chat lwgng tai san cla nhdm cong ty tai chinh cling cai thién, véi ty 1é ng
xau giam tir mirc dinh 11,2% nam 2023 xudng 7,2% nam 2025; chi phi tin dung giam tir 14,5% xuéng
11,5%. Nhitng s6 liéu nay cho thay thi truong d3 roi xa hon giai doan cing thang 2023-2024, nhung
khéng déng nghta rdi ro tin dung da bién mat.

Bao cdo st dung khai niém “vay nhanh” nhu mét khung phan tich, khong phai mét loai hinh tin dung
duoc phap luat hodc Ngin hang Nha nudc phan loai riéng. Khung nay tap trung vao cic nhu ciu tin
dung cé nhan cé quy md nhd dén trung binh, quy trinh ti€p can tuong d6i nhanh, it tha tuc hon cac
khodn vay cé tai sdn bdo dam truyén théng va ngay cang cé kha ndng dugc ti€p can qua kénh sé.

Luan diém trung tdm: loi thé canh tranh ti€p theo khdng chi 1a cap tin dung nhanh hon, ma 1a gitp
ding ngudi ti€p can ding san pham véi chi phi va nghia vu phu hop.

Birc tranh thij trwé'ng qua cac dir kién da kiém chirng

Chi so Y nghia Phan loai

Dw no tin dung toan hé théng tai 29/6/2026; tdng 7,73% so vdi cudi

20,03 triéu ty déng n4m 2025

Dt kién bén ngoai

Mrc ting téng dw ng cho vay tiéu dung trong ndm 2025 theo dit liéu

~ 0,
26% FiinGroup duoc bao chi tai chinh dan lai.

D kién bén ngoai

Ty 18 no xu cla nhom cdng ty tai chinh tiéu dung: t&r mdc dinh ndm

o/ _ 0
11,2% > 7,2% 2023 xuBng ndm 2025.

D{ kién bén ngoai

Chi phi tin dung clia nhém céng ty tai chinh tiéu dung trong cung giai

14,5% -> 11,5%
doan.

DU kién bén ngoai

Lwong khach hang FE CREDIT cong bd da phuc vy, kém hon 28 triéu
hop déng va hon 20.000 diém gidi thiéu dich vy, theo phat biéu dai Do nha cung cip coéng

gan 17tricu dién doanh nghiép thang 5/2026; day Ia s6 Ity k& do doanh nghiép b6
coéng bé.
17+ trieu Lwong khach hang Home Credit hién cdng bd da phuc vu tai Viét Do nha cung cap cong
; Nam; day la s6 lliy k& do doanh nghiép cdng bé. b6
01/01/2026 Ngay Luat Bao vé dit liéu ca nhan s6 91/2025/QH15 va Nghi dinh Di¥ kién phap Iy

356/2025/ND-CP c6 hiéu lyc.
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Quy mbd thi trwedrng vay nhanh duoc tai dwng & Chuong 2 theo cd hwéng tir trén xudng va tir duéi
I1én, cé xtr ly trung l3p va phan biét ré dw no véi gia tri gidi ngdn hodc giao dich. Vaynhanh Research
wéc tinh phan dw ng mang déc tinh tin dung nhanh vao gitta ndm 2026 nam trong khoang 0,8-1,3 triéu
ty déng; kich ban trung tdm khoang 1,1 triéu ty dong (két qud mé hinh 1,07 triéu ty déng, da lam tron),
twong duong khodng 5% téng du no tin dung toan hé théng. Day van 1a wéc tinh theo mé hinh [E],
khong phai s6 liéu théng ké chinh thirc, va khéng nén duoc trinh bay vai do chinh xac cao hon mirc ma

di¥ liéu dau vao cho phép.

QUY MO THI TRUGNG

Vay nhanh trong téng du no' tin dung

Téng du no tin dung toan hé 20,03 triéu ty dong

thong, 29/6/2026

U'éc tinh quy mé tin dung nhanh . 1,07 triéu ty dong
nam 2026

[E] Ngan hang Nha nu'dc [F] va mé hinh Vaynhanh Research.

Hinh 5. Quy mé phén dw no mang ddc tinh tin dung nhanh dét trong téng duv no tin dung toan hé théng, giita ndm 2026.
Nguén: Ngdn hang Nha nudc [F] va wdc tinh cia Vaynhanh Research [E].

Sau két ludn nghién ctru chinh

1. “Vay nhanh” khéng déng nghia véi “app vay tién”.

Ngan hang, cong ty tai chinh, thé tin dung, tra gdép, mua truwdc tra sau (BNPL) va cac md hinh tai chinh
nhung cé thé cung gidi quyét mot nhu cau thanh khodn ngdn hodc trung han. Vi vay, thi truong nén
dugc nhin tir nhu cdu cha ngudi vay thay vi chi tir loai hinh té chirc cung cap.

2. Ngan hang dang gilr vai tro ngay cang I&'n trong tin dung tiéu dung.
FiinGroup cho biét ngan hang dan dat tang trwdng cho vay tiéu dung ndm 2025. Diéu nay lam mo ranh
gidi cli gitra “tin dung ngan hang” va “tin dung s8”: mot khoan tin dung dugc ti€p can trén dién thoai

van c6 thé& nam trén bang can déi clia ngan hang.

3. Phuc héi di kém vé&i ky luat rdi ro cao hon.

Su gidm cha no xau va chi phi tin dung tai nhdm cdng ty tai chinh cho thay chat lvong tai san da cai
thién. Dong thoi, xu hudng san pham chuyén dan sang thé tin dung, tra gép hang héda, tai chinh nhing
va cdc mé hinh hop tac cho thay nganh dang tim kiém tang truwdng cd chon loc hon.
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TAI CHINH TIEU DUNG

Chat lvong tai sdn nhém cong ty tai chinh cai

thién
Chi phi tin dung
14,5% @
Ty |é no xau
11,2% @ — 11,5%
— 7.2%
2023 2025

[F] VnEconomy dan FiinGroup.

Hinh 6. Ty 1é no xdu va chi phi tin dung ctia nhém cbng ty tai chinh tiéu ding, 2023 dén 2025. Ngudn: VnEconomy dén di
liéu FiinGroup [F].

4. Chi phi cia khoan vay khong thé dwg'c mé ta chi bang mot mirc |3i suat quang ba.

Dé danh gid mot khoan tin dung, ngudi vay can nhin dong thoi |3i suat, cach tinh 13i, phi, bdo hiém néu
6, téng s6 tién phai tra, khoan tra dinh ky va cac chi phi phat sinh khi tra trwdc hodc trd chdm. Kha ning
chi trd quan trong khéng kém téc do giai ngan.

5. Khoang trong tiép can c6 thé mot phan 1a khoang trong thong tin va két néi.

Mot ngudi cé kha ndng trd no van cé thé khdng tiép can duoc sdn pham phu hop do hd so méng, thiéu
gidy to, lua chon sai san phdm hodc thiéu thdng tin dé so sdnh. D4y Ia nhan dinh nghién clru can tiép
tuc dwoc kiém chirng bang dit liéu hanh vi va di¥ liéu ho so thuc té.

6. Toc dd dang dan tré thanh diéu kién co’ ban; mirc d6 phu ho'p sé quan trong hon.

Khi eKYC, ty dong hda quy trinh va ngan hang s6 tré nén phé bién, thdi gian x ly cé xu huéng kho tao
khac biét bén virng néu dirng mét minh. Nang lwc hiéu nhu ciu, ddnh gid rdi ro, minh bach chi phi va
k&t n6i ngudi vay vai san pham phu hop cé thé trd thanh |&p canh tranh tiép theo.

Cach ngudi vay thue su ra quyét dinh

Bdo cdo dé xuat xem quyét dinh tin dung qua sdu nhdm yéu té: chi phi, kha ndng tiép can, téc d6, kha
nang chi trd, mdrc d6 tin cdy va sy thuan tién. Khéng cé mot “khoan vay tét nhat” tén tai doc lap vdi
ngudi vay. Mot san pham cd 13i suat thap nhung ngudi vay khdng di diéu kién khdng phai lua chon
thuc t&; mot sdn phadm gidi ngdn nhanh nhung tao khoan trd dinh ky vuot qua kha nang chi tra cling
khéng phai két qua phu hop.
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KHUNG PHAN TiCH

Sau nhém yéu té trong mot quyét dinh tin dung

01

Chi phi

02

Kha nang tiép can

04

Kha nang chi tra

05

Mirc do tin cay

06

Sy thuan tién

[H] Khung phan tich cia Vaynhanh Research, chua phai bang trong s6.

Hinh 7. Séu nhém yéu t6 ma bdo cdo dé xudt dung dé ddanh gid mét quyét dinh tin dung. Nguén: Vaynhanh Research.

Pung khoan tin dung. Pung ngu&i vay. Dung thei diém.

Diéu thay déi dang cha y trong giai doan 2025-2026

e Cho vay tiéu dung phuc hoi, nhwng trong tdm cla nganh chuyén manh hon sang chat lwong danh

muc, thu hdi no va kha nang sinh 1&i bén virng.

e Ngan hang di sdu hon vao tin dung bén |é s6, khién ranh gidi giita ngdn hang, céng ty tai chinh va
cac kénh phan phéi s6 ngay cang khé tach bang trai nghiém ngudi dung.

e Co cdu sdn pham da dang hon: vay tién mat khéng con |a cach duy nhat dé dap (rng nhu cau tin
dung tiéu dung; thé, tra gdp, BNPL va tai chinh nhing cung tham gia.

e Dt liéu trd thanh tai sdn chién luvgc nhung ddng thoi chiu yéu cau phap ly cao hon. Luat Bao vé dir
liéu cd nhan s& 91/2025/QH15 va Nghi dinh 356/2025/ND-CP cung c6 hiéu lyc tir ngay 1/1/2026.

e Canh tranh ngay cang dién ra truwdc thoi diém ndp ho so: & khau tim ki€ém, kham pha, so sanh va

lwa chon san pham.

Nam gia thuyét can kiém chirng trong ndm 2027

Chi bao can theo doi

Gia thuyét 2027

T6c d6 trd thanh tiéu chun co ban hon 13 li thé riéng biét.

Theo ddi thi gian phé duyét/giai ngdn cong bd va trai
nghiém thuyc té gitra cdc nhém nha cung cép.

Kha ndng k&t n8i ding san pham ting gia tri so véi viéc chi
liét k& nhiéu san pham.

Theo d&i ty |& chuyén d6i, ty & dd diéu kién va mirc d6 phu
hop sau khi so sanh.

D{t liéu thay th& c6 thé mé rdng tap ngudi vay cd thé dugc
déanh gia.

Theo d&i thay d&i trong tiéu chi thdm dinh, dit liéu dwoc phép
st dung va két qua tin dung cla nhdm ho so mdng.

Niém tin, quyén riéng tu va minh bach trd thanh tai san canh

Theo ddi khiéu nai, cdng bd chi phi, quan tri di¥ liéu va muirc
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Gia thuyét 2027 Chi bao can theo doi

tranh khé sao chép hon. dd tuan tha.

Tin dung ti€p tuc dugc tich hop sdu hon vao céc hé sinh thai Theo d&i cac md hinh hgp tdc ngan hang/cong ty tai chinh véi
s6. nén tang thuong mai, thanh toan va ban [é.

Nguyén tac liém chinh nghién ciru

Vaynhanh Research phan biét rd: [F] dit kién tir ngudn bén ngoai; [D] sé liéu tinh toan truc tiép tir dir
liéu ngudn; [E] wdc tinh dwa trén mo hinh; [P] thdng tin do nha cung cdp céng bd; [H] gid thuyét hoac
nhan dinh nghién cttu; va [FC] du bdo. M6t wéc tinh khong duwoc trinh bay nhu dit kién; théng tin doanh
nghiép ty cong bd khong duwoc mo ta nhu d3 dugc kiEm chirng doc 1ap; mot gid thuyét khdong duoc goi
la két luan thye ching.

HE NHAN BANG CHUNG

Sau nhan phan loai theo dé chac chan giam dan

[F] Dir kién

Nguon bén ngoai cong bo trurc tiép

[D] Sé liéu tinh toan
Tinh tir nguén, khéng thém gia dinh

[E] U'éc tinh

Phu thuéc gia dinh hoac mo hinh

[P] Nha cung cap cong bé
Doanh nghiép tu cong bo

[H] Gia thuyét nghién ciru
Khung phan tich ctia Vaynhanh

Phai cé chi bao dé kiém tra

| [FC] Dy bao

MNgudn: Vaynhanh Research.
Hinh 8. Hé théng nhdn phdn logi bdng chirng dp dung cho toan bé bdo cdo. Ngudn: Vaynhanh Research.

Dai véi wéce tinh quy mo thi trudng vay nhanh, ban tém tat nay trinh bay két qua tai dung clia Chuong
2: khoang 0,8-1,3 triéu ty dong, kich ban trung tdm khoang 1,1 triéu ty dong, twong duong khoang 5%
téng du no tin dung toan hé thong. Con sé nay dwoc gdn nhan [E] Udc tinh va khdng thay thé cho mot
s6 liéu théng ké chinh thirc.
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Nguén va tai liéu tham khdo chinh

Bao Dién tir Chinh phu / théng tin tir Ngadn hang Nha nwéc. Duw no tin dung 20,03 triéu ty dong tai
29/6/2026; tang 7,73%. https://baochinhphu.vn/tin-dung.html

FiinResearch.  Vietnam Consumer  Finance Report 2026, cOng b6  2/6/2026.
https://fiinresearch.vn/Store/ReportDetails?id=229191

VnEconomy, dan di¥ liéu FiinGroup. Tang trudng cho vay tiéu dung 2025; NPL 11,2% -> 7,2%; chi phi
tin dung 14,5% -> 11,5%. https.//vneconomy.vn/cho-vay-tieu-dung-but-toc-no-xau-giam-manh-tu-muc-
dinh.htm

FE CREDIT. Gan 17 triéu khach hang; hon 28 triéu hop déng; ho'n 20.000 diém gi@i thiéu dich vu, theo
phéat biéu dai dién doanh nghiép cong bé thang 5/2026. M&c nay thay thé sé hon 14 triéu khach hang
va hon 13.000 diém ban ghi nhan cho ndm 2025. https://viethnamnet.vn/trai-nghiem-lien-mach-va-
minh-bach-chia-khoa-kich-cau-tieu-dung-cua-fe-credit-2520245.html

Home Credit Viét Nam. Hon 17 triéu khach hang; khoang 16.000 diém ban, théng tin doanh nghiép
céng bé. https://www.homecredit.vn/ve-chung-toi

Cdng Thong tin dién tr Chinh phd. Luat Bao vé dit liéu cd nhan s& 91/2025/QH15, hiéu lyc 1/1/2026.
https://vanban.chinhphu.vn/?docid=214590&pageid=27160

Cong Thoéng tin dién t&r Chinh phl. Nghi dinh 356/2025/ND-CP, ban hanh 31/12/2025, hiéu lyc
1/1/2026. https://vanban.chinhphu.vn/?docid=216387&pageid=27160
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Chwong 1. Binh nghia va pham vi

Mot khung phén tich I8y nhu céu va hanh trinh tiép can tin dung cda ngudi tiéu dung lam diém xudt phdt

Luén diém méd déu: “Vay nhanh” trong bdo cdo nay lad mét khdi niém nghién cieu thj trwdrng, khéng

phdi tén mét logi hinh tin dung hay mét tw cdch phdp ly riéng.

1.1. Téng quan

Dén ndm 2026, nhu cau ti€p can tin dung nhanh cla ngudi tiéu dung Viét Nam khong con gan véi mot
nhdm nha cung cap duy nhat. Ngin hang thuwong mai, cong ty tai chinh tiéu dung va cac kénh phan phdi
s& cung tham gia phuc vu nhi*ng nhu cau nhu vay tién mat, chi tiéu bang han murc tin dung, mua hang

tra gép hodc mua trudce tra sau (BNPL).

FiinResearch ghi nhan trong Vietnam Consumer Finance Report 2026 rang tang trudng cho vay tiéu dung
nam 2025 duwoc dan dat bdi ngan hang, trong khi cac cdng ty tai chinh tiép tuc wu tién chat lwgng danh
muc va mé& réng co cau san pham sang thé tin dung, tai trg hang tiéu dung, tai chinh nhdng, BNPL va

cac md hinh hop tac phan phdi.?!

B6i canh phap Iy cling thay d6i. Nghi dinh 94/2025/ND-CP vé Co ché thir nghiém cé kiém sodt (sandbox)
trong Iinh virc ngan hang cé hiéu lyc tir ngay 1/7/2025. Ba nhém giadi phap Fintech nam trong pham vi

thir nghiém gdm cham diém tin dung, chia sé di¥ liéu qua giao dién 13p trinh *‘ng dung m& (Open API)
va cho vay ngang hang (P2P lending).!?

Nhirng thay d&i nay khdong cé nghia moi san pham tin dung sé déu gidng nhau, hay moi nén tang cong
nghé déu la bén cho vay. Diéu ching cho thay 13 nhu cdu tin dung nhanh dang duoc phuc vu b&i mét

hé sinh thai rong hon, véi nhiéu san pham va nhiéu kénh ti€p can hon trudec.

1.2. “Vay nhanh” trong bao cdo nay duoc hiéu nhw thé nao?

Luat Cac t6 chirc tin dung sd 32/2024/QH15, cé hiéu lyc tir ngay 1/7/2024, quy dinh khudn khé thanh
|ap, t6 chirc va hoat ddng clia céc t6 chirc tin dung tai Viét Nam.™

Bao cdo khong str dung “vay nhanh” nhu mét danh muc phap ly doc 1ap. Pay la thuit nglt nghién ctru

dugc dung d€ md ta mét nhdm nhu cau va trai nghiém tiép can tin dung cla cd nhan.

Cdach tiép can nay gilp tranh hai sai léch thuong gép. Néu ddng nhat vay nhanh véi “vay qua app”, pham
vi s& qua hep va bd qua tin dung s6 do ngadn hang hodc céng ty tai chinh cung cap. Néu déng nhat vay
nhanh v@i toan bé tin dung tiéu dung, pham vi lai qua rong vi s& bao gdm nhiéu khoan vay nha &, khoan

vay ¢ tai san bao dam hodc cac khodan tai trg dai han khéng mang déc tinh ti€p can nhanh.
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Trong bdo cdo, “nhanh” cha yéu mé ta ddc tinh cda hanh trinh tiép cén tin dung, khéng mdc nhién
mé ta Idi suét, mure dé rdi ro hay tinh ho'p phdp cda san phdm.

PHAM VI NGHIEN cUU

Ba I&p pham vi l6ng nhau

Tin dung tiéu dung

Gom ca vay mua nha va khoan vay cé tai san bao dam

Tin dung nhanh

Pham vi ctia bao cao nay

Vay qua app

Chi la mot phan cla tin dung nhanh

Nguon: Vaynhanh Research.

Hinh 9. Vj tri cta tin dung nhanh trong tin dung tiéu ding: réng hon vay qua app, hep hon toan bé tin dung tiéu dung.
Ngudén: Vaynhanh Research.

1.3. Nam tiéu chi xac dinh pham vi phan tich

Mot sdn pham hodc mét phan du no cé thé duwoc xem xét trong pham vi tin dung nhanh khi dap tng
phan 1&n cic ddc tinh dwdi day. Céc tiéu chi nay la khung nghién ctru ctia Vaynhanh Research, khéng
phai tiéu chuan phap ly.

1. Nhu ciu ca nhan
Khodan tin dung chd yéu phuc vu nhu cau hgp phép cla cd nhan hodc hé gia dinh, nhu chi tiéu, thanh

khodn ngdn han, mua sam hodc mot s6 nhu cau tao thu nhap quy mé nhd.

2. Quy md khoan vay nhé dén trung binh
Quy mé thuong thap hon dang ké so vdi cac khoan vay nha & hodc khoan vay cd tai san bao dam 1én.

Bdo cdo khdng dat mot ngudng tién duy nhat cho moi san pham.

3. Thoi gian ra quyét dinh twong d6i ngan
Quy trinh dang ky, danh gid hd so va phan hoi duoc ky vong nhanh hon cac khoan tin dung cé tham

dinh tai san hodc quy trinh nhiéu tang.
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4. Mirc dd thd tuc twong doi thap

H6 so va cac budc xac minh dugc don gidn hdéa hodc s6 héa & mirc dang ké, du yéu cau thuc t& van phu
thudc tirng t6 chirc va ho so khach hang.

5. C6 kha nang ti€p can qua kénh sd
Ngudi dung cé thé tim hiéu, dang ky, dinh danh, cung cap théng tin hodc quan ly it nhat mét phan dang
ké cha hanh trinh trén mai trudng sé.

Khéng phai moi san phdm phai dap &ng hoan hao ca ndm tiéu chi. Muc tiéu cda khung nay la xac dinh
chirc nang kinh té va trai nghiém nguwdi dung, thay vi phan loai chi dua trén tén san pham.

KHUNG NGHIEN cUU
Nam tiéu chi xac dinh pham vi phan tich

Nhu cau ca nhan

Quy mé nho dén trung

Tiép can qua kénh sé binh

Tin dung nhanh

\

N\

Thii tuc twong déi thap ) Quyét dinh nhanh

Nguon: Vaynhanh Research.

Hinh 10. Ndm tiéu chi xdc dinh pham vi phdn tich cta bdo cdo. Dy ld khung nghién ciru, khéng phdi tiéu chuén phdp ly.
Ngudn: Vaynhanh Research.

1.4. Pham vi bao gébm va loai trir

Bao gdbm khi dap (rng cac tiéu chi cua

Vay tin chap ca nhan
¥ P tin dung nhanh

Phu hop tryc ti€p véi nhu cau thanh khoan ca nhan.

Vay tién mat cha coéng ty Bao o La mot cdu phan dién hinh clia tin dung tiéu dung tiép
ao géom
tai chinh 8 can nhanh.

Thé tin dung / han mic Xem xét trong pham vi “tin dung Cé thé cung cip sitc mua hodc thanh khoan nhanh sau
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quay vong nhanh” rong hon khi han murc d3 dwoc cap.

. " " . Tin dung phat sinh gan v&i mot giao dich tiéu dung cu
Vay mua hang tra gop Bao gom phan phu hop the B & 5 g

o , Bao gdbm c6 chon loc; khéng cdng  Clung gidi quyét nhu cdu mua trudc tra sau nhung cau
BNPL / tai chinh nhing . . . R S i}
doanh s giao dich vao du ng trac so liéu khac nhau.

Cho vay ngang hang trong Chi cac don vj dap rng diéu kién va duwoc tham gia co

Theo d&i nhu I1&p dang thir nghiém

sandbox ché& thir nghiém méi thudéc pham vi sandbox.

Vay mua nha / thé& chdp e R Thoi han, tai san bao ddm va quy trinh tham dinh khac
. Loai trir hodc diéu chinh manh s L

quy mo |én ban chat tin dung nhanh.

Tin dung doanh nghiép qu
L s ety Loai trir Khéng phai tin dung cd nhan.
mo lén
C6 thé duoc nhic nhu ngudn thanh khoan thay thé
ho3c rdi ro thi trudng, nhung khéng duoc coi 1a ngudn
cung chinh thirc.

Tin dung phi chinh thitc /  Khéng tinh vao thi truong tin dung
hoat déng trai phap luat chinh thic

1.5. “Vay nhanh” va “tin dung nhanh”: cach dung thuat ngir trong bao cdo

DE tranh nham Ian, bao cdo s dung hai I&p thuat ngit:

Vay nhanh: dung chd yéu khi néi vé cac khoan vay theo nghia hep va ciing 1a tén goi quen thudc trong
tén an pham.

Tin dung nhanh: dung khi phan tich pham vi réng hon, cé thé bao gébm thé tin dung, han mc quay
vong, tra gép, BNPL hodc mdt s6 hinh thire tin dung nhing.

Su phan biét nay quan trong vi mét thé tin dung hodc mot giao dich BNPL cé thé gidi quyét cing nhu
cau chi tiéu tire thoi vai khoan vay tién mat, nhung khong nén bi goi la “khoan vay” theo cung mét nghia

trong moi ngilr canh.

1.6. Nhirng nhdm tham gia thi trwong

Ngan hang thwong mai
Tham gia thdng qua vay tin chap, thé tin dung, thau chi, han mirc dwoc phé duyét trudce va cac quy trinh
tin dung s6. FiinResearch cho biét ngan hang dan dat ting trudng cho vay tiéu dung trong ndm 2025.

Cong ty tai chinh tiéu dung

Tiép tuc 13 nhém quan trong trong vay tién mat va tai tro mua hang. Sau chu ky no xau 2023-2024,
nganh tap trung manh hon vao chat lwvgng danh muc, thu hoi ng, da dang héa san pham va hiéu qua
sinh |&i.
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Nén tang phan phdi va so sanh
H6 tro ngudi dung tim hiéu hodc ti€p can san pham. Can phan biét ré don vi phan phdi/két ndi vdi t6

chirc thye sy cdp tin dung; nén tang so sanh khéng mac nhién 1a bén cho vay.

BNPL va tai chinh nhting
Pua tin dung vao ngay thoi diém mua hang hodc st dung dich vu. Cach phan phdi nay lam mé ranh gidi
gitra hanh vi mua sam va hanh vi tim kiém khoan vay.

Cac mé hinh Fintech trong co ché thir nghiém

Nghi dinh 94/2025/ND-CP tao khung thir nghiém cho chdm diém tin dung, Open APl va P2P lending.
Viéc thudc nhom gidi phdp duoc phép thir nghiém khéng déng nghia moi doanh nghiép hoat déng trong
linh vre d6 déu d3 dugc chap thuan.

1.7. Vi sao cau tric thi trwdng dang thay doi?

D{ liéu nganh ndm 2025-2026 cho thay ba chuyén dich cd y nghia d6i vdi cach dinh nghia thi truong.
¢ Th nhat, ngan hang gilt vai tro I&n hon trong tang trudng tin dung tiéu dung, nén “tin dung nhanh”
khong thé dugc xem 13 sdn choi riéng cla cdng ty tai chinh hodc cac (rng dung cho vay.

* Th hai, cic cong ty tai chinh dang gidm su phu thudc vao mét s& dong vay tién mat rli ro cao va
ma rong sang thé tin dung, tai trg hang tiéu dung, tai chinh nhing, BNPL va cac mé hinh hop tac.

e Thi ba, kénh phan phdi ngay cang tach khoi bang can déi clia bén cap von: ngudi dung cé thé bat
dau hanh trinh tai cdng cu tim kiém, nén tang so sanh, irng dung ban 1é hodc hé sinh thai s6 truéc
khi biét t& chirc nao dirng sau khoan tin dung.

Cac chuyén dich trén phu hop véi nhan dinh cla FiinResearch rang canh tranh trong tai chinh tiéu dung
dang chuyén dan khdi quy mé bang can ddi don thuan sang tich hop hé sinh thai, hop tdc nhan trang,
phan phdi s6 va phan khc rui ro dya trén di liéu.”!

1.8. Hanh trinh tin dung dang dwoc s6 héa & nhiéu diém

S6 hoa khong chi la dwa mau dang ky 1én Internet. Trong mdt hanh trinh tin dung hién dai, cong nghé
c6 thé xuat hién tir giai doan ngudi dung tim thdng tin cho tdi khi khoan vay dugc quan ly sau giai ngan.

N T

1. Phat sinh nhu cau Ngudi dung can tién hodc can chia nhd mot khoan thanh todn.
2. Tim hiéu va so sanh Ngudi dung tim kiém théng tin vé san pham, diéu kién, chi phi hodc nha cung cap.
3. Kiém tra diéu kién co ban Tudi, thu nhap, gidy td, lich st tin dung va cdc tiéu chi khac dugc xem xét.

M6t phan quy trinh cé thé sir dung dinh danh khach hang dién t&r (eKYC), xac

4. Dang ky va xac minh . s
aly thue dif liéu hodc hd so dién tir.
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5. Danh gia tin dung T6 chirc cap tin dung tham dinh theo chinh sach va mé hinh rii ro cia minh.
6. Dé nghj va ky két Ngudi dung nhan diéu kién cu thé va quyét dinh cé chap nhan hay khéng.
7. Giai ngan / cip han murc Tién hodc strc mua dugc cung cip theo ciu truc cla san pham.

8. Thanh todn va quan ly khodn tin dung Nguoi dung thyce hién nghia vu trd no va theo ddi khoan tin dung.

Da&i v&i Vaynhanh Research, chinh sy thay ddi cda toan bd hanh trinh nay (ch& khéng chi téc d6 giai
ngan) lam cho khdi niém tin dung nhanh tr& nén hitu ich dé phan tich.

HANH TRINH TIN DUNG

Tam budc, ba giai doan canh tranh

TRUGC KHI NOP HO sO THAM DINH
1§ 2 3 4 5 6
Phat sinh Tim hiéu va Kiém tra Pangkyva PDanhgiatin D& nghiva Giai ngan Thanh toan
nhu cau so sanh diéu kién xac minh dung ky két va quan ly

Ngudn: Vaynhanh Research.

Hinh 11. Tdm bwdrc cua hanh trinh tin dung, nhém theo ba giai doan canh tranh. Ngudn: Vaynhanh Research.

1.9. Khung phén tich xuyén suét bao cdo

Thay vi chi quan st bén cho vay, bdo cdo theo ddi thi trwdng qua ndm ciu haéi lién tiép:

NHU CAU Nguwoi tiéu dung can giai quyét van dé tai chinh nao?
KHA NANG TIEP CAN Nhitng ngudn tin dung chinh thirc nao thuc té& c6 thé phu hop véi ho so clia ho?
SAN PHAM VA LUA CHON Cac lya chon khac nhau vé han mirc, ky han, thi tuc va diéu kién nhu thé nao?

Ngudi vay phai trd bao nhiéu va khoan trd dinh ky cé phu hop véi dong tién hay

CHI PHI VA KHA NANG CHI TRA -
khong?

KET QUA Khodn tin dung cé dwoc phé duyét, gidi ngan va hoan tra bén virng hay khéng?
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Thj trwérng vay nhanh khéng chi la thi trwdrng cua bén cho vay. D6 la giao diém giika nhu céu, kha
ndng tiép cén, san phdm, chi phi va két qua tin dung.

1.10. Nhirng diéu Chuong 1 chwa két luan

Chuong nay xac l1ap dinh nghia va pham vi; né khong dugc dung dé suy ra nhirng két ludn ma dit liéu
chua chirng minh. Cu thé:

e Khong khang dinh ngan hang hay cong ty tai chinh dang ndm bao nhiéu phan tram thj trwong tin
dung nhanh. Cau hdi quy mé va co cau duw ng thudc Chuong 2.

e Khong khang dinh mot khodng tién cu thé nhu 10-50 triéu dong 1a “vung vay nhanh cot 16i” néu
chwa co dit liéu du dai dién.

e Khéng coi téc do cao la dau hiéu cda chi phi thap, rdi ro thap hodc san pham phu hop.

e Khoéng coi moi nén tang P2P, BNPL hodc nén tang tin dung so tai Viét Nam la t8 chirc d3 dugce cap

phép hay tham gia sandbox.

e Khoéng coi s& héa la bang chirng cho thay quy trinh thdm dinh d3 duogc ndi 16ng; it gidy t& hon cé
thé di cung vdi viéc sir dung dit liéu va quy trinh xac minh khac.

1.11. GAc nhin cua Vaynhanh Research

Cach dinh nghta phu hgp nhat d6i vdi “vay nhanh” khéng nén bat d4au tir cdu hoi “don vi nao cho vay?”,
ma tir cau hdi “ngudi tiéu dung dang cd gidi quyét nhu cau tai chinh nao va ho cé thé tiép can nhirng

hinh thirc tin dung ndo trong khoadng thoi gian can thiét?”.

Géc nhin nay khéng phu nhan vai trd cta cau tric phap ly, bang can d6i hay chinh sach tham dinh.
Nguoc lai, né giup dat cac yéu td d6 vao ding vi tri: mbi loai t6 chirc va san pham la mdt cach khac nhau
dé phuc vu hodc tir ch8i cing mét nhu cau tin dung.

Vi vay, trong toan bd bdo cdo, Vaynhanh Research wu tién phan biét rd gitta: c6 san pham trén thj
trudng; ngudi vay cd thé ti€p can san pham; ngudi vay cd dd khad ndng chi tra; va san pham cé phu hop
vdi nhu cau cu thé hay khong. Céc cau hdi sau s& duoc [an luvot phan tich & nhitng chwong tiép theo.

K&t luan chinh
e “Vay nhanh” la thuit ngit nghién ctru thj truong cha bdo cdo, khong phai mét loai hinh phap ly
riéng.
e Pham vi tin dung nhanh réng hon “vay qua app” nhwng hep hon toan bo tin dung tiéu dung.

¢ Ngan hang, cong ty tai chinh, thé tin dung, trd gdp, BNPL, tai chinh nhing va mot sé md hinh Fintech
c6 thé cung tham gia giai quyét nhu cau tin dung nhanh theo nhirng ciu tric khac nhau.
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e Nghi dinh 94/2025/NB-CP tao co ché thir nghiém cé kiém sodat cho chdm diém tin dung, Open API
va P2P lending; diéu nay khéng déng nghia moi doanh nghiép thudc céc linh vyc trén déu da dugc
chap thuan tham gia th&r nghiém.

e Dt lidu FiinResearch 2026 cho thay tai chinh tiéu dung dang chuyén sang giai doan coi trong hon
chat lvgng danh muc, da dang héa san pham, phan phdi s6 va hop tac hé sinh thai.

e B&o cdo sé phan tich thj trvong theo chudi: nhu cau -> kha nang ti€p can -> san pham/lva chon ->

chi phi/kha nang chi trad -> két qua.

Ghi chu nghién ctru

Chuwong 1 chd yéu xac 1ap pham vi va thuat ngit. Cac nhan dinh vé co cau, quy md va thi phan khéng
duoc suy ra tlr chuwong nay néu chua cé dit liéu twong &ng & cac chuong sau. Cac khai niém “vay nhanh”
va “tin dung nhanh” dwoc st dung véi muc dich phan tich thj trwong, khdng nham xéac dinh tw cach

phap ly cta bat ky td chirc hodc sdn phdm nao.

Doi véi P2P lending, viéc Nghi dinh 94/2025/ND-CP dua cho vay ngang hang vao pham vi co ché thir
nghiém khoéng cé nghia moi nén tang tu nhan la P2P déu duoc phép hoat dong trong sandbox. Tinh
trang phap ly cla tirng t6 chirc phai duoc kiém tra theo hod so va quyét dinh cé tham quyén.

Nguén va tai liéu tham khdo chinh

[1] Chinh phli / Cong Thong tin dién tlr Chinh phu. Luat s& 32/2024/QH15 - Luat Céc t6 chirc tin dung. Ban hanh ngay 18/1/2024;
c6 hiéu lyc ngay 1/7/2024. https://vanban.chinhphu.vn/?classid=1&docid=211190&orggroupid=1&pageid=27160

[2] Chinh ph(i / Cong bao. Nghj dinh s& 94/2025/ND-CP quy dinh vé Co ché thir nghiém cé kiém soat trong linh virc ngan hang.
Ban hanh ngay 29/4/2025; c6 hiéu lywc ngay 1/7/2025. Pham vi thir nghiém gdm cham diém tin dung, Open API va cho vay ngang
hang. https://congbao.chinhphu.vn/van-ban/nghi-dinh-s0-94-2025-nd-cp-44816.htm

[3] FiinResearch. Vietnam Consumer Finance Report 2026. Cong b6 ngay 2/6/2026; ky phan tich trong tAm Ia thj trudng ndm
2025. Bdo cdo ghi nhan tang trwdng cho vay tiéu dung do ngan hang dan dat, su cai thién clla nhdm cong ty tai chinh va xu huwéng
da dang hda sang thé tin dung, tai trog hang tiéu dung, tai chinh nhidng, BNPL va hop tac phan phdi.
https://fiinresearch.vn/Store/ReportDetails?id=229191
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Chuwong 2. Quy mo va tang trwdong thi trwong tin dung
nhanh

Tdi dwng quy mé thj trirong tir dif liéu tin dung tiéu dung, co cdu sén phdm va cdc kich ban minh bach

Két luan: dir liéu hién cé hd trg mot viing wdc tinh khodng 0,8-1,3 triéu ty déng cho phdn dw no
mang ddc tinh tin dung nhanh vdo giitta ndm 2026; kich ban trung tdm xdp xi 1,1 triéu ty déng. Bay
la worc tinh cia Vaynhanh Research, khéng phdi théng ké chinh thirc.

2.1. Téng quan

Quy mé cla “thij trudng vay nhanh” khdng thé duwoc 1dy truc tiép tlr mét dong théng ké chinh thire, bai
day khong phai mét danh muc riéng trong hé théng bao cdo tin dung Viét Nam. Chuong 2 vi vy khéng
bat dau bang mdt con s6 ¢ san, ma bang viéc tai dwng phan du no cé chitc ndng gan véi dinh nghia “tin
dung nhanh” duoc xac lap & Chuong 1.

Dén ngay 29/6/2026, du ng tin dung toan hé théng dat 20,03 triéu ty dong, tdng 7,73% so va&i cudi nam
2025, tvong duong khoang 1,4 triéu ty dong du no tang thém.[1]

Trong khi d6, FiinGroup cho biét téng du no cho vay tiéu dung nam 2025 ting khodng 26%, vai khoi
ngan hang tang gan gap déi tdc dé cia nhdm cdng ty tai chinh tiéu dung.[5]

Hai dit kién nay cho thay nén tin dung va tin dung tiéu dung déu dang mé& réng, nhung chidng khéng tw
doéng cho biét bao nhiéu trong s6 dé la tin dung nhanh. Mudn tra |&i cdu hdi nay, can loai phan tai tro
nha & va cac khoan tin dung dai han, sau d6 dp thém tiéu chi vé quy mé, téc dd, mirc do thd tuc va kha
nang tiép can so.

2.2. Diém xuat phat: hé théng tin dung hon 20 triéu ty dong

T T R T B

Dw ng tin dung toan hé théng 20,03 triéu ty dong tai 29/6/2026 [F] DT kién
Tang so vé&i cudi 2025 +7,73% [F] D@ kién
Du ng tang thém Khoang 1,4 triéu ty dong [F] DI kién

Ty trong du ng phuc vu sdn xuat - kinh

8 D2 nfl e o
doanh Khoang 77% tai cudi thang 5/2026 [F] D@ kién

Khoang 77% du ng nén kinh té tai cu6i thang 5/2026 duwgc Ngan hang Nha nwdc xac dinh 13 phuc vu linh
vire san xuat - kinh doanh.[1]
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Phan con lai khéng thé méc nhién duoc coi la tin dung tiéu dung hay tin dung nhanh. N6 chi cho thay
quy md téi da cha khu vire ngoai san xuat - kinh doanh, trong dé con nhiéu muc dich tin dung khac.

2.3. L&p dir liéu gan nhat: tin dung phuc vu nhu cau dé&i séng va tai chinh tiéu dung

Theo théng tin tdng hop tir Ngan hang Nha nudc, dén cudi thang 9/2024, dv no cho vay phuc vu nhu
cau doi s6ng toan hé théng dat trén 3,1 triéu ty déng, chiém 21,17% téng du ng. Trong d6, nhdm ngan
hang thuwong mai va chi nhanh ngan hang nuéc ngoai dat trén 2,9 triéu ty déng; 16 céng ty tai chinh dat
trén 142 nghin ty dong.[2]

B6 dit liéu cong khai cta FiinGroup cho ndm 2024 cho thdy quy mé tai chinh tiéu dung vao cudi ndm &
murc cao hon: khoang 3,2 triéu ty dong tai ngan hang va khoang 170 nghin ty déng tai nhdm cong ty tai
chinh hoat dong.[3]

Hai con s6 khdng hoan toan dong nhat vi khac thoi diém, pham vi va phuong phap wéc tinh. Tuy nhién,
chung cung chi ra mét trat tw quy mé nhat quan: tai chinh tiéu dung tai ngan hang I&n hon rat nhiéu so
v@i danh muc clia cac céng ty tai chinh, va toan bd thi trudng da & quy mé nhiéu triéu ty dong truwdce khi
bwdc sang nam 2025.

2.4, Tang trwdng ndm 2024-2025: thj trwdng phuc héi manh

FiinGroup wdc tinh thi truwdng tai chinh tiéu dung tang 15,3% trong nam 2024, chl yéu nh& danh muc
tai cdc ngadn hang phuc héi.[3]

Sang ndm 2025, téng du no cho vay tiéu dung ting khodng 26%. Khdi ngan hang ti€p tuc dan dat va ting
trudng vai tdc d6 xap xi gdp d6i nhédm cdng ty tai chinh.[5]

Cui 2024 - x&p xi 3,20 triéu ty 0,17 trigu ty 3,37 triguty

Cudi 2025 - md hinh suy ra 4,05 triéu ty 0,19 triéu ty 4,25 trigu ty

Dong “cudi 2025 - md hinh suy ra” 1a [D] s6 liéu tinh todn, khéng phai sé du dugc FiinGroup cong bé
tryc ti€p trén trang gidi thiéu bao cdo. Vaynhanh Research dung murc tang toan thi trudng 26% va mo
ta “ngan hang tdng gan gdp doi cong ty tai chinh” dé& phan bd xap xi gitta hai nhdm. Viéc phan bé nay
chi phuc vu mé hinh kich ban va cé dé tin ciy thap hon s6 liéu tong.

2.5. Budc quan trong nhat: loai phan tai trg nha &

Khong thé dung toan bd tin dung tiéu dung lam quy mé clta tin dung nhanh. Trong co ciu tai chinh tiéu
dung cta ngan hang, cho vay nha & va stra chita nha & la cdu phan |&n nhat.
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Biéu d6 cdng khai trong Vietnam Consumer Finance Report 2025 cla FiinGroup cho thay vao cuéi nam
2024, nhém nha &/slra chita nha & chiém xap xi hai phan ba danh muc tai chinh tiéu dung cda ngén
hang; phan con lai gdm vay ca nhan/tién mat va cdc nhdm khac nhu 6 t6, thé tin dung.[3]

Do di liéu cong khai khdng cho phép doc mét ty & chinh xdc dén tirng diém phan trdm cho cudi nam
2025 hodc gitta nam 2026, md hinh khéng st dung mot con sé ¢6 dinh. Thay vao d6, Vaynhanh Research
str dung vung 30-38% cho phan tin dung tiéu dung ngan hang khdng thudc nha & trong ba kich ban.

Lwu y pham vi: ty Ié nha & 58-62% dwa trén dit liéu riéng cia TP.HCM va Péng Nai khéng durgc
dung nhw dai dién cho toan quéc.

CO CAU DANH MUC cudl 2024

Phan ngoai nha & chiém ty trong khac nhau

Ngan hang khoang 3,20 Cong ty tai chinh
o - _ tyiéu ty dong khoang 0,17 triéu ty
@ Ngoainha & Tai trgnha & dang

[E] FiinGroup va udc tinh Vaynhanh Research.

Hinh 12. Co cdu danh muc tai chinh tiéu ding cudi ndm 2024 cta ngén hang va céng ty tai chinh. Ngudn: neo theo biéu d6
cbng khai FiinGroup [3]; ty Ié do Vaynhanh Research wdc tinh [E].

2.6. Danh muc cdng ty tai chinh: phan I&n gan véi tin dung nhanh hon

Co cdu danh muc cta céng ty tai chinh khac véi ngan hang. Biéu do cdng khai cta FiinGroup cho nam
2024 cho thay bén nhédm chinh gdm vay cd nhan/tién mat va san pham khdc, thé tin dung, tai trg hang
tiéu dung bén va vay phuong tién.[3]

TU biéu d6 nay, quy mé xap xi cha ba nhdm vay cd nhan/tién mat, thé tin dung va tai trg hang tiéu dung
bén vao khodng 140 nghin ty dong trén téng danh muc khoang 170 nghin ty déng. Vi vay, ty & danh
muc c6 dac tinh gan vai tin dung nhanh tai céng ty tai chinh cao hon dadng ké so véi ngan hang.
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Tuy nhién, ngay ca trong ba nhom trén, khong phai moi khodn tin dung déu dép (ng day dd céc tiéu chi
cta Chuong 1. Mé hinh vi vay ap dung ty |& duwa vao tir 80% dén 90% ddi vdi danh muc cong ty tai chinh
thy kich ban.

2.7. Tai dwng mo hinh quy mo thi trwong

M& hinh sau duoc thiét ké dé ngudi doc cd thé tai tinh. N6 tach rd dit liéu quan sat, sé liéu suy ra va gia
dinh.

S R N 7 S

Tai chinh tiéu dung ngdn hang cudi FiinGroup, ban demo

2024 ~3,20 triéu ty [F]/wéc tinh bén ngoai 5/2025 Trung binh-cao
Tai chinh tiéu dung coéng ty tai o Ao 1o Gy & . FiinGroup, ban demo R
chinh cudi 2024 0,17 triéu ty [F]/wéc tinh bén ngoai 5/2025 Trung binh-cao
Tang trwdng téng cho vay tiéu I "
duing 2025 26% [F] FiinGroup 2026 Cao
. N Ngan hang ~2x cong Aol " 5
Tuwong quan tang truong 2025 v [F] mo ta FiinGroup 2026 Trung binh-cao
ty tai chinh
Tang trwdng tin dung toan hé 0 NHNN/B&o Dién t&r Chinh
théng 6T/2026 7,73% [F1 pha Cao
9 R B g 2 Neo theo co cdu
Ty trong khong phai nha ¢ trong 30-38% [E] FiinGroup 2024; m& rong Trung binh

tai chinh tiéu dung ngan hang thanh dai
Ty 1& phan khéng phai nha & cla

ngan hang thyc sy mang ddc tinh 50-65% [E] Gia dinh md hinh Thap-trung binh
tin dung nhanh

Ty lé danh muc cdng ty tai chinh . Neo theo co ciu san .
mang d3c tinh tin dung nhanh 80-90% (] pham 2024 Trung binh
Dung tang trudng hé
théng lam cén c( thay thé
do thiéu sé liéu cong khai
riéng

Tang trwdng tir cudi 2025 dén gilra

_10%- 2 o,
2026 dung trong mé hinh >-10%; co's0 7,73% (&)

Thap-trung binh
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CACH TAI DUNG QUY M6
Tur téng du no xudéng phan mang dic tinh vay
nhanh

20,03 -15,78

-2,68
-0,58 1,07

con 4,25 con 1,57 con 0,99
Tong du ng toan hé Loai phan ngoai Loai phan tai trg Loai phan khong Kich ban co s&
théng 29/6/2026 tiéu dung nha ¢ mang dac tinh gilra 2026
nhanh

[E] M&b hinh Vaynhanh Research, don vj triéu ty dong.

Hinh 13. Chudi tdi dung quy mé thj trrorng theo kich bén co sé, tir téng duw no toan hé théng xuéng phdn mang ddc tinh tin
dung nhanh. Nguén: Vaynhanh Research, déu vao tai Bang 2.7.

2.8. Két qua theo ba kich ban

Ty lé tin dung

nhanh trong Ty |& tin dung
phan ngoai nhanh CTTC
nha &

Ty trong ngoai Tang trwdng
thay thé

6T/2026

Uéc tinh % tong du no’
gilra 2026 20,03 triéu ty

Kich ban nha & (ngan
hang)

Mirc tin cay

Thap-trung

Kich ban thap 30% 50% 80% 5,0% 0,80 trieuty = 4,0% binh

Kich ban co s& 34% 60% 85% 7,7% 1,07 triduty  5,3% Trung binh
. A s Thap-trung

Kich ban cao 38% 65% 90% 10,0% 1,29 trieuty = 6,5%

binh

Vaynhanh Research | Trang 25



VAYNHANH FAST LOAN MARKET REPORT 2026 Chwong 2 - Quy mé va ting truding

KET QUA MO HINH

Vung udc tinh 0,8 dén 1,3 triéu ty dong

Kich ban thap, 4,0% Kich ban cao, 6,5%
téng du ng tong du ng'
0,8 1,29

1,07

Kich ban co' s&, 5,3%
tong du' ng

Bdo cdo trich dan 1,1 triéu ty dong la con s6 da lam tron tir 1,07,

EE] Mé hinh Vaynhanh Research, giira nam 2026.
Hinh 14. Két qué mé hinh theo ba kich bén, gitra ndm 2026. Ngudn: Vaynhanh Research [E].

Ngudén: Vaynhanh Research, mé hinh tw tinh tir di¥ liéu Ngdn hang Nha nwde va FiinGroup (chi tiét ddu
vao tai bang & muc 2.7, muc [1][3][5]). Pon vi: nghin ty va triéu ty déng, gitta ndm 2026. Bay ld két qua
mé hinh wdc tinh [E], khéng phdi sé liéu théng ké chinh thirc; dé kiém tra lai toan bé phép tinh cua ba
kich ban.

Vaynhanh Research wdrc tinh quy mé dw ng mang ddc tinh tin dung nhanh vao gitra ndm 2026 ndm
khodng 0,8-1,3 triéu ty déng. Kich bdn trung tdm cda mé hinh dat khodng 1,07 triéu ty déng; do dé
bét dinh cda di¥ liéu déu vao, bdo cdo lam tron thanh khodng 1,1 triéu ty déng.

2.9. Vi sao bdo cdo céng bé khoang 1,1 thay vi 1,07 triéu ty déng?

K&t qua tinh todn ciia mé hinh theo kich ban co s& 13 khoang 1,07 triéu ty dong. Tuy nhién céc gid dinh
dau vao chinh déu cé bién réng, nén mét chénh léch vai chuc nghin ty déng khéng cé y nghia nghién

clru.

Vi vay, bdo cdo khdng trinh bay con s& nay nhu mét mirc do ¢6 dé chinh xac cao. Céch trinh bay phu
hop hon la:
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“Vaynhanh Research wdc tinh phén dw ng mang ddc tinh tin dung nhanh vao gitra ndm 2026 c6 thé
& khodng 0,8-1,3 triéu ty dong; kich ban trung tdm xép xi 1,1 triéu ty déng, twong duong khodng
5% téng dw no tin dung.”

2.10. Kiém tra chéo tir trén xudng

M6t mé hinh tir dudi 1én can dugc kiém tra bang cac méc tir trén xudng dé tranh tao ra két qua vuot
qua quy md thj trwdng cé thé ton tai.
e T6ng du no tin dung gitra ndm 2026 13 20,03 triéu ty dong.

e Tin dung phuc vu nhu ciu doi séng da & trén 3,1 triéu ty dong tir thang 9/2024; FiinGroup udc tinh
téng tai chinh tiéu dung cudi 2024 quanh 3,37 triéu ty dong.

e NEu tang khodng 26% trong nam 2025, tong tai chinh tiéu dung theo phép tinh co hoc dat khodng
4,25 triéu ty déng vao cudi 2025.

e Kich ban trung tdm khoang 1,1 triéu ty déng vi vy tuong duong xap xi mot phan tu quy mé tai
chinh tiéu dung suy ra cho cudi 2025 va khoang 5% tong du ng hé théng gitta ndm 2026.

Céc ty |1é trén khdng chirng minh mé hinh la dliing, nhung cho thay két qua khong vuot khdi nhirng gidi
han kinh té co ban cla hé théng tin dung.

2.11. Nhirng di€m mé hinh chwa do dworc tot
e Co ciu san pham tai chinh tiéu dung cla ngan hang ndm 2025 va nira dau 2026 chua cé bd dit liéu
coéng khai du chi tiét dé tach chinh xac nha &, vay tién mat, thé tin dung, 6 td va cdc muc dich khac.

e Thai gian x& ly va mirc do sé hda cla tirng khoan tin dung khdng duoc phan anh truc tiép trong sé
du ké& toan; vi vay ty |& “tin dung nhanh” trong phan ngoai nha & phai dung gia dinh.

e BNPL va tai chinh nhidng thudng duoc cdng bd theo gid tri giao dich hodc doanh s8, trong khi md
hinh nay do du no; hai loai s6 liéu khéng dugc cong truc tiép.

e Mot s6 khodn thé tin dung, thau chi va tin dung nhing d3 nam trén bang can d6i clia ngan hang
hoac céng ty tai chinh. Viéc cong thém nhu mot phan khuc doc Iap sé gay trung lap.

e Tang truwdng thay thé cho nlra dau 2026 13y theo t6c do tdng toan hé théng 7,73% & kich ban co
s@, vi chua c6 s6 liéu cong khai riéng cho tap tin dung nhanh.
2.12. Dv no khéng phai doanh sé gidi ngan

Toan bd con s6 0,8-1,3 triéu ty dong trong chwong nay la wdc tinh vé du no ton tai tai mot thoi diém,
khong phai téng gia tri cac khoan tin dung dugc gidi ngan trong mét nam.

Mot khodn tin dung ngdn han cé thé dugc tat toan va thay thé nhiéu lan trong ndm. Vi vdy doanh s6
gidi ngan mai hodc gia tri giao dich hdng ndm c¢6 thé cao hon nhiéu so véi du ng tai mot thoi diém.
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DAy cling la ly do bdo cdo khéng cong truc ti€p doanh sé BNPL, gid tri mua hang tra gdp hodc céc chi
tiéu giao dich khac vao du no tin dung nhanh.

2.13. Diéu gi thuc sw c6 thé két ludn vé ting trwdng?

D{t liéu hién cé di manh dé két luan rang tin dung tiéu dung da phuc hoi rd trong 2024-2025 va ngan
hang la déng luc chinh cla tang trudng. DI liéu FiinGroup cling cho thdy nhdm cong ty tai chinh budc
sang nam 2025 vé&i chat lugng tai sdn va loi nhuén cai thién sau chu ky ng x4u cao.

Cu thé, cac dir liéu FiinGroup dugc cong bd lai trén bdo chi cho thay ty 1& ng xau cla nhédm cdng ty tai
chinh gidm tir 11,2% nam 2023 xudng 7,2% nam 2025, chi phi tin dung gidm tir 14,5% xudng 11,5%.[5]

Cac chi s6 nay khéng phai la quy mé thi truéng, nhuwng gidp gidi thich vi sao khad nang cung tin dung cla
khu vue tai chinh tiéu dung da phuc héi. Chuong nay khéng di sdu hon vao lgi nhuén, chién lwgce canh
tranh hay cau trdc nha cung cap; cac ndi dung dé thuéc Chuong 3.

2.14. Nhirng két ludn khdng dwoc suy ra tir wéc tinh nay

e Khong duoc viét rang “Ngan hang Nha nuéc xac dinh thj trudng vay nhanh 13 1,1 triéu ty dong”.
Day la wdc tinh cda Vaynhanh Research.

e Khdéng dugc coi khoang 0,8-1,3 triéu ty dong 1a khodng tin cdy théng ké. Pay |a vung kich ban phan
anh bat dinh vé dinh nghia va dit liéu.

e Khdng dugc dung con s& nay dé suy ra sd lwgng ngudi vay, sé hd so hodc doanh sé giai ngan hang
nam.

e Khong duoc khdang dinh ngan hang ndm thj phan tin dung nhanh cu thé néu chua cé phan r3 san
pham va hanh vi da chi tiét.

e Khéng duoc cong thém toan bd thé tin dung, BNPL hodc tai chinh nhidng vao con sé nay néu céac
khoan dé d3 nam trong bang can déi clia ngan hang/cong ty tai chinh.

K&t luan chinh

e Dén ngay 29/6/2026, du no tin dung toan hé théng dat 20,03 triéu ty déng, tang 7,73% so v&i cudi
nam 2025.

e Tin dung phuc vu nhu ciu doi séng da vuot 3,1 triéu ty déng tir cudi thang 9/2024; ngan hang
chiém phan 1&n tuyét d6i cia quy mé nay.

e FiinGroup wdc tinh tai chinh tiéu dung ting 15,3% trong ndm 2024 va téng cho vay tiéu dung ting
khodng 26% trong nam 2025, v&i ngan hang la déng luc chinh.

e Tai trg nha & chiém phan rat I&n trong tin dung tiéu dung ngan hang; do dé toan bé tin dung tiéu
dung khoéng thé dwoc dung lam quy md thi trwdng tin dung nhanh.

e Sau khi tai dwng bang kich ban, Vaynhanh Research wéc tinh phan du ng mang dic tinh tin dung
nhanh vao giita ndm 2026 khodng 0,8-1,3 triéu ty dong; kich ban trung tdm khodng 1,1 triéu ty
dong.
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e Kich ban trung tdm tuong duwong khodng 5% téng du ng tin dung toan hé théng tai thoi diém cudi
thang 6/2026.

e Do bat dinh 1&n nhat ndm & co cau sdn pham clia ngan hang va ty & cac khodn ngoai nha & thuc sy
dap &ng tiéu chi vé tdc d6, tha tuc va kha ndng tiép can sé.

K&t luan nghién ctru c6 thé trich dan

1. Vaynhanh Research uéc tinh du ng mang dac tinh tin dung nhanh tai Viét Nam vao gitra nam 2026
nam trong khoang 0,8-1,3 triéu ty dong; kich ban trung tdm xap xi 1,1 triéu ty dong. Day la wéc tinh
theo mé hinh, khéng phai théng ké chinh thirc.

2. Quy m6 tin dung tiéu dung I&n hon dang ké quy mé tin dung nhanh vi cho vay nha & va cac khoan
tai tro dai han chiém ty trong 1&n trong danh muc ngdn hang.

3. Sy thiéu hut di¥ liéu céng khai & cap san pham la ngudn bat dinh chinh cda viéc do thj trudng tin
dung nhanh; vi vdy cong khai gia dinh quan trong hon viéc trinh bay mét con s6 qua chinh xac.

Ghi cha nghién clru vé do tin cdy

Con s8 trung tdm khoang 1,1 triéu ty dong duoc xép loai [E] Udc tinh, véi dd tin ciy tong thé & mirc
trung binh. Cdc dau vao chinh nhu téng tin dung, tang trwdng cho vay tiéu dung va quy md tai chinh
tiéu dung ndm 2024 cé ngudn bén ngoai twong ddi manh; cac bién yéu hon |a ty trong ngoai nha & ndm
2025-2026, ty 1& khoan tin dung thwc s ddp (rng tiéu chi “nhanh” va téc d6 tang riéng cla tap nay trong
nira dau 2026.

Né&u sau nay cé dir liéu chi tiét theo tirng san pham clda ngdn hang, dit liéu du ng thé/tin dung quay
vong duoc tich riéng, dit liéu BNPL tinh theo du ng, va dit liéu ndi bd cdia Vaynhanh vé sdn pham khach
hang thuc sw lwa chon, mé hinh can duoc hiéu chinh lai va cé thé thay d6i dang ké.

Nguén va tai liéu tham khdo chinh

[1] Bdo Dién tlr Chinh phd. “Du no cla nén kinh té chd yéu tap trung vao san xuét - kinh doanh”, 3/7/2026. Nguén géc: Hoi nghij
so két hoat déng ngan hang 6 thang dau ndm 2026 cta Ngan hang Nha nudc. Dt liéu: dw ng 20,03 triéu ty déng tai 29/6/2026;
tang 7,73%; khodng 77% du no phuc vu san xuét - kinh doanh tai cudi thang 5/2026. Loai ngudn: Level 1 - Primary Official.
https://baochinhphu.vn/du-no-cua-nen-kinh-te-chu-yeu-tap-trung-vao-san-xuat-kinh-doanh-102260703114159501.htm (Ngay
truy cap va xac minh lai: 24/7/2026)

[2] Bdo hiém Tién gli Viét Nam, dan bao cao Ngan hang Nha nwéc. “Pa dang hda va s6 héa san pham cho vay tiéu dung, gép
phan ngan nglra tin dung den”, 20/12/2024. D{t liéu: cudi thang 9/2024, du ng phuc vu nhu ciu di séng trén 3,1 triéu ty dong
(21,17% téng duv ng); nhdm ngan hang thuwong mai va chi nhanh ngan hang nudc ngoai trén 2,9 triéu ty déng; 16 céng ty tai chinh
trén 142 nghin ty dong. Loai ngudn: Level 1 - Primary Official (trich dan s& liéu NHNN). https://div.gov.vn/da-dang-hoa-va-so-hoa-

san-pham-cho-vay-tieu-dung-gop-phan-ngan-ngua-tin-dung-den (Ngay truy cap va xac minh lai: 24/7/2026)

[3] FiinGroup / FiinResearch. Vietnam Consumer Finance Report 2025 - badn demo cdng khai, thang 5/2025. Dt liéu FY2024: t6ng
tai chinh tiéu dung ting 15,3%; tai chinh tiéu dung ngan hang khoang 3,2 triéu ty déng; cdng ty tai chinh khoang 170 nghin ty
dong; co cau san pham ngan hang va cong ty tai chinh. Loai ngudn: Level 3 - Specialist Research.
https://www.fiingroup.vn/upload/docs/20250530 DEMO MASS FG-Final Report Vietnam Consumer Finance Report2025.pdf
(Ngay truy cap va xac minh lai: 24/7/2026)
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[4] FiinResearch. Vietnam Consumer Finance Report 2026 (ndi dung: “Vietnam Consumer Finance 2025 Review”), cdng bo
2/6/2026, 36 trang. Bdo cdo md ta ndm 2025 tiép tuc ting trudng manh, ngan hang dan dét va ting gan gap doi téc d6 cong ty
tai chinh; chat lwgng tai sdn dat diém dao chiéu; co cu sdn pham tiép tuc dich chuyén. Loai ngudn: Level 3 - Specialist Research.
https://fiinresearch.vn/Store/ReportDetails?id=229191 (Ngay truy cap va xac minh lai: 24/7/2026)

[5] VnEconomy, dan dir liéu tir bao cdo Vietnam Consumer Finance Report 2026 clia FiinGroup. “Cho vay tiéu dung bt téc, no
xau gidam manh t&r mirc dinh”, 2026. Dit liéu: t6ng cho vay tiéu dung ndm 2025 ting khodng 26%; NPL cdng ty tai chinh gidm tir
dinh 11,2% (2023) xudng 7,2% (2025); chi phi tin dung gidm tir 14,5% xudng 11,5%. Loai ngudn: Level 4 - Reputable Media (dan
ngudn Level 3). https://vneconomy.vn/cho-vay-tieu-dung-but-toc-no-xau-giam-manh-tu-muc-dinh.htm (Ngay truy cip va xac
minh lai: 24/7/2026)

Cac sd liéu 2026E trong chuong la wéc tinh theo kich ban. Mé hinh khéng tao ra khodng tin cdy théng
ké va cé thé dugc diéu chinh khi ¢ dit liéu méi.

Vaynhanh Research | Trang 30


https://vneconomy.vn/cho-vay-tieu-dung-but-toc-no-xau-giam-manh-tu-muc-dinh.htm
https://fiinresearch.vn/Store/ReportDetails?id=229191

VAYNHANH FAST LOAN MARKET REPORT 2026 Chwong 3 - B8i canh canh tranh

Chwong 3. Bdi canh canh tranh

Ai dang canh tranh, ho canh tranh & téng ndo va loi thé thuc sw ném & déu?

Két ludgn mé ddu: canh tranh trong tin dung nhanh khéng con dién ra trén mét mdt phdng duy nhét.
Ngdn hang va céng ty tai chinh canh tranh vé cdp vén va qudn tri rdi ro; BNPL va tai chinh nhing canh
tranh & diém phdt sinh nhu cbu; cdc nén tdng sé va nén tdng so sdnh canh tranh & khéu phén phéi,
kham phda va lwa chon.

3.1. Tong quan

Ban d6 canh tranh cua tin dung tiéu dung Viét Nam nam 2026 phirc tap hon mé hinh “ngan hang doi
dau cong ty tai chinh”. FiinResearch mo ta thi trudng dang trd nén ning dong hon khi ngan hang, cong
ty tai chinh va cac nén tang s6 cung canh tranh nhdm khach hang chat lwong; loi thé dich chuyén dan
tr quy md bang can déi don thuan sang tich hop hé sinh thai, hop tac nhan trang, phan phdi s6 va phan
khuc rdi ro dya trén dir lieu.™

Diéu nay khéng cé nghia moi nhdm trong hé sinh thai déu truc ti€p cho vay. Mét sd t6 chirc sé hiru
nguodn vén va chiu rdi ro tin dung; mot s6 khac sé& hitu diém ban, giao dién ngudi dung hodc kha nang
dwa sadn pham dén dung thoi diém; mot s6 chi hd tro kham phd va so sanh.

DE trdnh so sdnh sai ban chédt, Chuong 3 tdch canh tranh thanh ba téng: CAP VON & RUI RO -> PHAN
PHOI & NG(¥ CANH -> KHAM PHA & QUYET DINH.

3.2. Ba ting canh tranh

Tang canh Nhém dién hinh Ho canh tranh vé Piém can lvuy
tranh
1. Cap vénva Ngan hang; cong ty tai chinh  Ngudn vén, dinh gia, thdm dinh, DAy |3 ting tryc tiép tao du no trén
rdi ro han mirc, quan tri ng bang can déi.
2.Phan phéiva  Diém ban; BNPL; tai chinh Tiép can khach hang, tich hop Bén s& hitu giao dién khdng nhat thiét
ngit canh nhing; ddi tac hé sinh thai; san pham vao giao dich, giam I bén cap tin dung.

mot s6 Fintech budc dang ky
3.Khdm phdva  Cdng cu tim ki€ém; nén tang Xuat hién trong tap lva chon, Khéng nén dung tiéu chi vén hay thi
quyét dinh ndi dung; nén tang so sanh chuin héa thong tin, so sanh, phan du ng dé x&p hang nhém nay.

chuyén tiép

Cach tach ba tang gitp tranh mot nham 1an phd bién: ngan hang, BNPL va nén tang so sanh khdng phai
ba “ddi thd” theo cing mét nghia. Ho ¢ thé cung xuat hién trong mot hanh trinh tin dung, nhung kiém
soat cdc mat xich khac nhau.
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BAN PO CANH TRANH 2026

Canh tranh dién ra & ba tang khac nhau

Tang 3. Kham pha va quyét dinh

Tim ki€m, néi dung, nén tang so sanh

Tang 2. Phan phéi va nglr canh
Diém ban, BNPL, tai chinh nhiing

Tang 1. Cap von va ruiro
Ngan hang, cong ty tai chinh tiéu dung

Khung Vaynhanh Research, difa trén FiinResearch.

Hinh 15. Ba téng canh tranh cua thj trwéng tin dung nhanh ndm 2026. Ngudn: Vaynhanh Research, khung phén tich dua
trén FiinResearch 2026 [1].

3.3. Ngan hang: loi thé quy mé, von va quan hé khach hang
D{ liéu FiinResearch cho thay ngan hang dan dat tang trwdng cho vay tiéu dung ndm 2025 va ting véi

t&c do xap xi gdp d6i nhdm cong ty tai chinh.™

Trong b6i canh tin dung nhanh, 1gi thé& cGia ngan hang khéng chi nam & quy mé. Ngan hang con cé quan
hé tai khoan, dit liéu dong tién va ha tang sé v&i mét lugng I&n khach hang hién hitu. Nhirng yéu té nay
c6 thé ho tro viéc cung cap thé tin dung, thau chi, vay tin chap hodc han mirc duoc phé duyét tredc ma
khong yéu cau khach hang bat dau lai toan bd hanh trinh tir dau.

Tuy vay, khéng nén khang dinh ngan hang ludn “dé vay” hon hoac ludn ré hon. Diéu kién, khau vi rdi ro
va chinh sach dinh gia khac nhau giira tirng t6 chirc, tirng san pham va tirng hd so khach hang.

Nhén dinh nghién ctru [H]: xét theo quy mé tai chinh tiéu ding va két qua mé hinh & Chuwong 2, ngén
hang cé khé ndng ndm phan I6n dw ng thudc tin dung nhanh. Tuy nhién ddy chwa phdi mét thj phén
duoc quan sdt truc tiép.

3.4. Cong ty tai chinh: chuyén mén héa va phan phdi tiéu dung

Cé4c cong ty tai chinh tiéu dung cd lich st dai hon trong cac phan khic khoan vay nhd, tai tro tai diém
bén, vay tién mat va phuc vu nhitng h6 so khdng hoan toan trung véi tap khach hang muc tiéu cda ngan
hang.

Vaynhanh Research | Trang 32



VAYNHANH FAST LOAN MARKET REPORT 2026 Chwong 3 - Bi canh canh tranh
FiinResearch cho biét sau chu ky ng xdu 2023-2024, cac cong ty tai chinh cai thién chat lwong tai san va
lgi nhuén, déng thoi tiép tuc wu tién chat lwong danh muc, hiéu qua thu héi va khad nang sinh 10 bén
virng hon 1a ting trwdng du no bang moi gia.™

Bao cdo 2026 cla FiinResearch ciing ghi nhan cac cong ty tai chinh dan dau dang giam phu thudc vao
cac khodn vay tién mat truyén théng cé rli ro cao va mé rong sang hop tac nhan trang, tai chinh nhing,

BNPL va mot s6 dong san pham cé tai san bao dam.™

3.5. Hai vi du vé do rong sdn pham cla cdng ty tai chinh

FE CREDIT va Home Credit dugc sit dung dudi day nhu hai vi du quan sét san phadm, khong phai bang

x&p hang thi trudng.

Quy mo do doanh Nhém san pham dang Ghi chu bién tap
nghiép cong bd hién thj

FE CREDIT Gan 17 triéu khach Vay tién mét; thé tin S8 khach hang 13 s6 Ity ké do doanh nghiép céng bd. San
hang; hon 28 triéu dung; vay mua xe may; pham tién méat hién quang ba han murc t6i da 100 triéu
hop déng; hon vay dién thoai - dién mdy.  déng, ky han 6-36 thang.

20.000 diém gidi
thiéu dich vy, cong

b6 thang 5/2026.
Home Hon 17 triéu khach Vay tién mét; thé tin S8 khach hang |a sé Iy ké do doanh nghiép céng bé.
Credit hang; khodng 16.000  dung; Home Paylater; trd = Home Paylater hién dwgc mé ta 1a tai khoan tra sau cé
diém ban. goép dién may; trd gép xe thé dang ky truc tuyén.
may va cac nganh hang
khac.

FE CREDIT cong b6 dén thang 5/2026 d3 phuc vu gan 17 triéu khich hang véi hon 28 triéu hop doéng,
qua mang ludi hon 20.000 diém gidi thiéu dich vu; website hién hién thi cdc nhdm vay tién mat, thé tin

dung, xe may va dién thoai - dién may.[2]

Home Credit hién céng bé hon 17 triéu khich hang va khodng 16.000 diém bén; website hién thi vay

tién mat, thé tin dung, Home Paylater, tra gop dién may va xe may.™

Hai tép khach hang khéng dwoc céng lai dé suy ra sd ngudi vay duy nhat trén thi trwdng vi cé thé trung

l3p va dau 13 s& Iy ké.
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HAI Vi DU QUAN SAT

Quy mo do doanh nghiép tu cong bo

B Khach hang lug ké (triéu) [ Diém ban hodc giéi thiéu (nghin)

20,0

| - |

FE CREDIT Home Credit

16,0

[P]  Doanh nghiép ty cong bs, khéng phai bang xép hang.

Hinh 16. Quy mé v nhém sén phdm do FE CREDIT va Home Credit tw céng b6 [P], ghi nhén tai ngay kiém tra 24/7/2026.
Ngudn: [2][3][4][5].

ANH CHUP DANH MUC SAN PHAM

Nhém san pham hai nha cung cap tu céng bé

FE CREDIT HOME CREDIT
Vay tién mat o o
Theé tin dung
Tra gop xe may

Tra gop dién thoai va dién may

(<<
< I < T <

Mua truéc tra sau

Bay la anh chup danh muc cong bé, khong phdi bang xép hang nha cung cdp.

[P]  Trang chinh thirc ctia nha cung cép, kiém tra 24/7/2026.

Hinh 17. Nhém sén phdm ma FE CREDIT va Home Credit céng b6 trén trang chinh thirc, ghi nhén tai ngay kiém tra
24/7/2026. Ngudn: [2][3][4][5], phén loai [P].
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3.6. Da dang héa san pham dang thay déi cach canh tranh
Sy m& rdng tir vay tién mat sang thé tin dung, trd gép va tai khoan tra sau cho thay don vi canh tranh
khdng con chi 1a “mot khodn vay”. M6t t6 chirc cé thé cd gdng duy tri quan hé tin dung véi khach hang

qua nhiéu nhu ciu va nhiéu thoi diém khac nhau.

Tuy nhién, ban bdo cdo khéng mac dinh rang da dang héa san pham ludn lam gidm rdi ro hay lam ting
gid tri vong doi khich hang. D4 la giad thuyét kinh doanh can dwoc kiém chirng & cdp doanh nghiép. D
kién cé thé khdng dinh 1a co ciu san pham clia nhdm cdng ty tai chinh dang mé rong va FiinResearch

ghi nhan xu huwdng giam phu thudc vao vay tién mat rui ro cao.

3.7. Tin dung s6 khéng déng nghia tin dung Fintech

Mét hanh trinh dang ky hoan toan truc tuyén cé thé dwoc cung cap bdi ngan hang, céng ty tai chinh

hodc doanh nghiép céng nghé phdi hop vai td chirc cap tin dung. Vi vay, “tin dung s8” m6 ta cach san

pham duoc tiép can va xt ly, khéng phai tén mot loai hinh té chirc.

Diém nay quan trong khi doc ban d6 canh tranh: lgi thé “cé ng dung” hodc “cé eKYC” khéng con du dé
phan biét Fintech véi ngan hang hay cdng ty tai chinh. Can nhin sdu hon vao nguén vén, ai chiu rdi ro,
di¥ liéu nao dugc s dung, san pham dugc phan phdi & dau va trai nghiém ngudi dung duoc té chire
nhu thé nao.

3.8. BNPL va tai chinh nhing: canh tranh tai th&i diém phat sinh nhu cau
Mua trudc trd sau (BNPL) va tai chinh nhing khdc khodan vay tién mat & ché ngudi dung cé thé gip mot
dé nghi tin dung ngay trong hanh trinh mua sdm hodc st dung dich vu, thay vi chi déng di tim mot

khoan vay riéng.

FiinResearch duwa BNPL, tai chinh nhuing va hgp tac hé sinh thai vao nhdm xu hudng dang dinh hinh tai
chinh tiéu dung Viét Nam.!!!

Bdo cdo khodng sir dung cac dy bao thuwong mai vé gia tri giao dich BNPL d& minh hoa quy mé, vi ngudn
céng khai khéng dd manh va chi tiéu giao dich khdng thé so tryc tiép vdi dv no tin dung.

Vi dit lieu cong khai vé du ng BNPL con phan manh, Chuong 3 chi két ludn rang BNPL |a mot kénh canh
tranh va phan phéi dang ndi 1én; khéng x&p hang quy mé cla nhém nay so védi ngan hang hay cong ty
tai chinh.

3.9. Cho vay ngang hang: mot I&'p thir nghiém, chwa phai tru cot quy mo
Nghi dinh 94/2025/ND-CP, ban hanh ngay 29/4/2025 va cé hiéu lyc tir ngay 1/7/2025, dua ba nhom
gidi phap vao Co ché thir nghiém cé kiém soat trong Iinh viec ngan hang: chdm diém tin dung, chia sé

dir liéu qua Open APl va cho vay ngang hang (P2P lending).®
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Viéc P2P nam trong pham vi sandbox khéng déng nghia moi nén tang tu nhan |1a P2P dugc phép hoat
dong trong co ché thir nghiém. Tinh trang cla tirng doanh nghiép phu thudc vao diéu kién va quy trinh

chap thuan cu thé.
Do chua c6 bd dit liéu cong khai d4 manh vé du ng P2P dugc thlr nghiém dé so véi ngan hang va cong

ty tai chinh, bdo cdo xép P2P vao nhém canh tranh dang hinh thanh, khéng coi day la mét tru cot quy
mo cla thj trwdng nam 2026.

3.10. Nén tang sé va nén tang so sdnh: canh tranh trwdc thoi di€ém ndp hé so
Khoéng phai moi doanh nghiép tham gia hanh trinh tin dung d@u canh tranh dé cap khoan vay. Nén tang

nodi dung, cdng cu tim ki€ém hodc nén tang so sanh cé thé canh tranh & giai doan trudc hod so: gitp ngudi

dung biét minh cé nhitng lwa chon nao va chuyén ho sang mét nha cung cap phu hop.

DAy 13 canh tranh vé “tap lwa chon” ch& khéng phai canh tranh vé bang can déi. Gid tri cha nén tang so

sanh phu thudc vao doé day da va chuin hda dit liéu san pham, tinh minh bach thwong mai, chat lwong

bo loc va khad nang tranh [am ngudi dung hiéu nham vé xac suat dugc duyét.

Nhén dinh nghién ciru [H]: khi s6 sén phdm tdng, gid tri cda nén tang so sdnh cd thé dich chuyén tir
“liét ké nhiéu lwa chon” sang “gidm chi phi tim kiém va loai bé cdc lwa chon ré rang khéng phu hop”.
Khé néng du bdo duyét hodc chdm diém phu hop chi nén dugc cdéng bé khi cé di liéu va phwong

phdp kiém dinh.

3.11. Ma tran lgi thé canh tranh theo nhém

m Han ché thuong gap Tang canh tranh chinh Mtrc do bang chirng

Ngan hang

Cong ty tai
chinh

BNPL / tai chinh
nhung

P2P trong
sandbox

Nén tang so
sadnh

Quy mé vén; quan hé tai
khoan; di¥ liéu giao dich;
thuwong hiéu va ha tang
thanh toan

Chuyén mon tin dung tiéu
dung; diém ban; san pham
khodn nhd; kinh nghiém
thu hoi

Xuat hién ngay trong giao
dich; tich hop vai don vi
ban hang/hé sinh thai

M® hinh két n&i mai;
khung thir nghiém chinh
thirc d3 ton tai

Téng hop thong tin; kham
ph3; so sdnh xuyén nha
cung cap

Chinh sach tin dung khac
nhau; khéng phai moi hod so
hodc nhu ciu déu phu hop

Chi phi vén va rui ro tin dung
c6 thé cao hon; phu thuéc
chat lwvgng danh muc

D{t liéu cdng khai vé du no
han ché; ciu tric cap vén ¢
thé nam phia sau

Quy md thyce té va s6 don vi
dugc thir nghiém can theo
ddi; khdng phai gidy phép dai
tra

Khéng tw quyét dinh phé
duyét; dé xung dét lgi ich néu
x&p hang chiu anh hudng
thuong mai

Vaynhanh Research |

CAap v6n & rli ro; phan
phdi s6

Cap v6n & rli ro; phan
phéi

Phan phdi & ngi? canh

C4p v6n/md hinh méi

Kham pha & quyét
dinh
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Bang trén |a phan tich theo nhdm dién hinh, khéng phai bang diém hay xép hang doanh nghiép. Bdo cdo
khéng st dung thang diém hay xép hang sao cho cdc nhédm nay vi khéng cé dit liéu dinh lvong du dé
gan diém khach quan.

3.12. Ndm ngudn loi thé c6 thé quan sat

1. Nguén vén va chi phi vén
Anh huédng dén kha ning dinh gid va quy mo cp tin dung. Day |a loi thé rd cla cac t6 chirc huy dong
tién glri theo khudn khd phap luat.

2. Di¥ liéu va kha nang danh gia rui ro
D{ liéu chi tao loi thé khi c6 chat lwgng, phu hop muc dich, dugce sir dung hop phap va thuc sy cai thién
quyét dinh tin dung.

3. Phan phoi
Diém ban, ing dung, don vi ban hang, d6i tdc hé sinh thai, nén tang s6 va kénh tim kiém déu cé thé lam

giam chi phi ti€p can khach hang.

4. P rong sdn pham
Nhiéu san pham cho phép t6 chirc phuc vu nhiéu tinh huéng hon, nhung khéng déng nghia moi khach
hang déu nhan duoc lua chon tét hon.

5. Niém tin va minh bach
Trong tin dung, thuwong hiéu, cach cdng b6 chi phi, quan trj dit liéu va x{ ly khiéu nai c6 thé dnh hudng
truc ti€p dén quyét dinh cda ngudi dung.
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NGUON LOI THE QUAN SAT pUOC

Nam nguon lgi thé canh tranh

o Nguén von va chi phi vén e Dir liéu va danh gia rii ro

Phan phéi o Do rong san pham

Nguon: Vaynhanh Research.

Hinh 18. Ndm ngudn loi thé canh tranh cé thé quan sdt. Ngudn: Vaynhanh Research.

3.13. Cac khoang tréng canh tranh dang theo doi
Cac khodng tréng dudi day cé gid tri nghién cltru, nhung duoc dién dat nhu co hoi va gia thuyét thay vi
két luan thi truong da dugc chirng minh.

Minh bach xuyén nha cung cap
Ngudi dung khé so sanh khi 13i suat, phi, ky han va céch tinh chi phi khéng duoc trinh bay theo clng

mot cau truc.
Kha nang hiéu diéu kién co’ ban truwdc khi nép ho so
Nén tadng cd thé giup loai cac san pham rd rang khdng phu hop, nhung khdng nén cam két xac suat duyét

néu chua cé dir liéu két qua dd manh.

So sanh tdng chi phi

L3i suat quang ba khdng phai lic ndo cling phan dnh tdng s6 tién phai trd hodc khoan tra dinh ky.

Phuc vu hé so thu nhap bién déng / hé so tin dung méng
DAy 1a nhém cé thé gap khé khan trong chirng minh thu nhap hodc lich st tin dung; can dit liéu thyc té
dé xac dinh mdrc dé va san pham phu hop.

Tach két qua nghién ctru khéi wu tién thwong mai
DGi véi nén tang cé doanh thu tir viéc gidi thiéu khach hang, quy tic x&p hang va céng bd quan hé

thwong mai phai ngan hoa héng chi phéi két ludn nghién clru.
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3.14. Nhirng diéu Chwong 3 khdng két luan
e Khoéng cong b6 thj phan cu thé cta ngan hang, cdng ty tai chinh, BNPL hodc nén tang s6 trong
“tin dung nhanh” néu chua cé dit liéu cung dinh nghta va cung thoi diém.
e Khoéng coi FE CREDIT hodc Home Credit la s8 1/s6 2 dua trén vi du san pham; hai doanh nghiép
chi dugc dung dé minh hoa dé réng cia mé hinh cdng ty tai chinh.
e Khoéng dung s6 khich hang Iliy k& cta nhiéu nha cung cap dé suy ra sé ngudi vay duy nhat.
e Khong khang dinh BNPL c6 chi phi thap hon vay tién mét; chi phi phu thudc tirng cau tric va phai
dugc xem & cip san pham.
e Khdng coi nén tang so sanh 13 bén cho vay hodc la bén quyét dinh phé duyét néu nén tang khong
nam chirc nang do.
e Khoéng coi nang luc két ndi phu hop, xac suat phé duyét hay tv van bang Al 1a lgi thé d3 dwoc
chirng minh cta Vaynhanh; day 13 huéng phat trién chi cé thé cdng bé khi cé phuong phép va
d liéu kiém dinh.

e Khoéng coi viéc mot md hinh nam trong pham vi sandbox la gidy phép hoat dong dai tra.

3.15. Géc nhin ctia Vaynhanh Research
Diém thay d6i quan trong nhat cla canh tranh ndm 2026 khéng phai su xuat hién cia mét nhédm ngudi
choi hoan toan méi, ma 1a viéc cac tang trong chudi gia tri dang tach ra va lién két lai theo nhiéu cau

trudc hon.

Ngan hang va cong ty tai chinh van 1a cac chl thé trung tam cla phan I&n du ng chinh thirc. Pdng thoi,
diém bdan, don vi ban hang, nén tang sd va cac mé hinh tai chinh nhidng cé thé quyét dinh noi khach
hang gap san pham. & phia trudc ho so, cdng cu tim ki€m va nén tang so sanh cé thé anh hudng nhirng
lwa chon ngudi dung nhin thay.

Vi vay, lgi thé canh tranh can duwgc danh gid theo tAng ma mot t6 chirc thue sy kiém soat. Mot t6 chire
khong s& hitu bang can d6i ldn van cé thé cé vi tri dang ké trong phan phdi; nguoc lai, mot nén tang ¢

lwgng truy cap I&n khdng vi thé tré thanh td chirc c6 nang lwc cdp tin dung.

Két luén: canh tranh dang chuyén tir viéc chi héi “ai cdp tin dung?” sang viéc hiéu ddy du hon “ai cdp

vén, ai ddnh gid rdi ro, ai s& hitu diém cham khdch hang va ai dinh hinh tép lva chon?”.

K&t luan chinh

e Thjtrwdng tin dung nhanh ndm 2026 nén duoc nhin theo ba tang canh tranh: cip vén & rdi ro;
phan phdi & ngit cdnh; kham pha & quyét dinh.

e Ngan hang dan dat ting trudng cho vay tiéu dung ndm 2025; |gi thé cia nhém nay dén tir quy
mo, quan hé khach hang, di¥ liéu giao dich va ha tang s6.
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e Cong ty tai chinh dang chuyén tir phu thudc I&n vao vay tién mat sang co cau rdng hon gém thé,

tra goép, tai chinh nhing, BNPL va hgp tac phan phéi.

e FE CREDIT va Home Credit cho thay cac céng ty tai chinh I&n hién van hanh nhiéu dong san pham
va mang ludi phan phéi réng; s6 khach hang cong bd 1a s6 Ity k& va khéng duoc cong dé suy ra
s6 ngudi vay duy nhat.

e BNPL va tai chinh nhing canh tranh chi yéu & diém phat sinh giao dich; di¥ liéu dw no cdng khai
hién chwa d0 dé xép hang quy méd véi ngan hang va cong ty tai chinh.

e P2P lending da cé duwong thir nghiém phap ly theo Nghi dinh 94/2025/ND-CP nhung chuwa nén
dugc xem la tru cdt quy md néu khéng cé dit liéu dw ng va danh séch tham gia twong (ng.

e Neén tang so sanh canh tranh & I&p thong tin va quyét dinh, khéng phai & ngudn vén; tinh minh
bach thwong mai la diéu kién dé vai trd nay tao ra gid tri dang tin cay.

K&t luan nghién ciru c6 thé trich dan

1. Vaynhanh Research phan tich canh tranh tin dung nhanh Viét Nam theo ba tang: cdp vén va quan tri

rui ro; phan phai tai diém phat sinh nhu cau; va kham pha, so sanh truwdc khi ndp ho so.

2. FiinResearch cho biét ndm 2025 ngan hang dan dat ting trudng cho vay tiéu dung, trong khi cac cong
ty tai chinh ddy manh chat lwvgng danh muc, phan phdi s8, hop tac hé sinh thai va da dang hda san

pham.

3. BNPL, tai chinh nhing va nén tang so sanh khong nén duoc xép cung ngan hang va cong ty tai chinh
chi bang mét tiéu chi thi phan du ng, bdi cdc nhdm nay kiém soat nhitng tang khac nhau cla chudi

gia tri.

Ghi chu nghién ctru va tinh doc lap

Chuong 3 1a phan tich theo nhdm mé hinh, khong phai bang xé€p hang doanh nghiép. Cac théng tin FE
CREDIT va Home Credit |13 [P] thong tin doanh nghiép tw céng bd va dwoc ghi nhan tai ngay khéa di liéu.

Vaynhanh hoat dong trong I&p nén tang thdng tin/so sanh. Vi vy cac nhan dinh vé gia tri cha nén tang
so sanh phai dwoc doc cung nguyén tic doc 1ap bién tap: quan hé thwong mai hodc hoa hong gidi thiéu,

néu co, khéng dugc sir dung lam tiéu chi nang hang mot san pham trong két luan nghién ciru.

u

C4c nhan dinh nhu “két néi phu hop cé thé tao gia tri”, “nén tang cé thé giam chi phi tim kiém” hodc
“dir liéu cd thé cai thién kha nang loc lwa chon” duwoc phan loai [H] gia thuyét nghién cru cho tdi khi cé
dd dir liéu két qua dé kiém dinh.

Nguén va tai liéu tham khdo chinh

[1] FiinResearch. Vietnam Consumer Finance Report 2026, cdng bd ngay 2/6/2026. Ngudn chinh cho nhan dinh vé ting trwéng
2025, dich chuyén co cau san pham, chat lvgng danh muc, phan phdi s, hop téc nhan trang, tai chinh nhing, BNPL va phan
khuc rdi ro dua trén dit liéu. https://fiinresearch.vn/Store/ReportDetails?id=229191
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[2] FE CREDIT. Phat biéu dai dién doanh nghiép tai Hoi thao “Khoi thdng sirc mua, kich ciu tiéu dung”, dwa tin ngay
28/5/2026. Doanh nghiép cdng bd gan 17 triéu khach hang, hon 28 triéu hop déng va ho'n 20.000 diém gi¢i thiéu dich vu.
Méc nay thay thé sé hon 14 triéu khach hang va hon 13.000 diém ban ma trang thong tin chinh thirc ghi nhan cho ndm
2025. https://vietnamnet.vn/trai-nghiem-lien-mach-va-minh-bach-chia-khoa-kich-cau-tieu-dung-cua-fe-
credit-2520245.html

[3]1 FE CREDIT. Trang sadn pham “Tién mat linh hoat” va muc Cau héi thuong gip, kiém tra lai ngay 24/7/2026. Nhém sdn pham
gdm vay tién mat, thé tin dung, vay mua xe may va vay mua dién thoai - dién may; sdn pham tién mat hién quang ba han
murc t8i da 100 triéu dong, ky han 6-36 thang. https://www.fecredit.com.vn/tien-mat-linh-hoat/

[4] Home Credit Viét Nam. Website va trang “Vé ching t6i”. Doanh nghiép cong bé hon 17 triéu khach hang, khoang 16.000
diém ban; san pham hién gdbm vay tién mat, thé tin dung, Home Paylater, trd gép dién may va xe may.
https://www.homecredit.vn/ve-chung-toi

[5] Home Credit Viét Nam. “Bi kip an toan khi st dung Tai khodn trd sau Home Paylater”, 7/7/2026. Home PaylLater dwgc doanh
nghiép md ta la phuong thirc mua trudce tra sau, cé thé ding ky truyc tuyén. https://www.homecredit.vn/blog/bi-kip-an-
toan-khi-su-dung-home-pay-later

[6] Chinh phli / Cong bao. Nghi dinh s6 94/2025/ND-CP ngay 29/4/2025, hiéu lyc 1/7/2025, quy dinh Co ché thir nghiém cé kiém
soét trong Iinh virc ngan hang. Pham vi gdm chdm diém tin dung, Open API va cho vay ngang hang.
https://congbao.chinhphu.vn/tai-ve-van-ban-so-94-2025-nd-cp-44816-56196?format=pdf

Théng tin san pham, quy mé khdch hang, quan hé s& hiru, déi tdc va trang thdi sandbox cd thé thay dobi.
Moi bén cép nhat can kiém tra lai truc tiép tir nguén chinh thire.
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Chuong 4. Blrc tranh san pham tin dung nhanh

Nguwdi tiéu ding dang cé nhitng lwa chon nao, ching khdc nhau & déu va vi sao viéc chudn héa théng tin
tro' nén quan trong?

Két luén mé déu: thj tridng khéng thiéu lwa chon tin dung. Thdch thire Idn hon la cdc sén phdm
khdc nhau vé cdch cép vén, han mure, ky han, chi phi, diéu kién va téc dé; vi vay ngudi dung khéng
thé so sdnh chi bdng mét con s6 1di sudt hodc mot 1oi hira “duyét nhanh”.

4.1. Téng quan

Blrc tranh sdn pham tin dung tiéu dung Viét Nam ndm 2026 d3 réng hon nhiéu so védi mé hinh “vay tién
mat”. Nguwdi dung cd thé tiép can vay tin chap, thé tin dung, han mirc quay vong, trd gop tai diém ban,
tai khodn mua trudce trd sau (BNPL/PayLater) va cac san phdm tin dung duwoc tich hop vao hé sinh thai
s0.

FiinResearch cho biét co cdu san pham cla céc cong ty tai chinh tiép tuc dich chuyén trong ndm 2025:
thé tin dung va vay mua hang tiéu dung bén ting vai tro, trong khi mirc phu thudc vao vay tién mat
truyén théng gidm.[1]

Su da dang nay cé lgi cho kha nang ti€p can, nhung dong thdi lam viéc so sanh khd hon. Mét san pham
c6 thé néi bat & han muirc; sdn pham khac & t6c d6; mot sdn pham khac lai gén tryc tiép véi hang héa
hodc cé thé tai str dung han murc sau khi thanh toén.

Chuong 4 khéng tré 1o “sén phdm ndo tét nhdt?”. Chuong ndy chi xdc dinh: ¢é nhitng logi san
phdm ndo, ddc tinh cta chung ra sao va théng tin ndo phai duoc chuén hda trwdce khi so sdnh.

4.2. Nam nhém san pham chinh

X

Trong bdo cdo nay, “tin dung s6” va “tai chinh nhing” khéng dugc tach thanh mét loai sdn pham doc
lap. Pay chu yéu la cach tin dung dwgc phan phdi hodc tich hgp vao hanh trinh ngudi dung. Viéc phan
loai sdn phadm tap trung vao hinh thirc kinh té& cta khoan tin dung.

Nhém san pham Céch hoat déng Tinh tai str dung

Thuong khdng; khodn | Vién phi, hoc phi, chi tiéu gia
vay theo hop déng cu  dinh, stra chita, b6 sung
thé dong tién ca nhan

Vay tién méat / vay tin Tién duoc giadi ngan cho ngudi vay va cé
chap cd nhan thé dung cho nhiéu muc dich hop phap.

Mua sdm, thanh toén, rut
) tién hodc chuyén déi trd gép
tuy diéu kién sdn pham

Thé tin dung / han mirc Ngudi dung dugc cdp han mirc; phan han
quay vong murc d3 hoan tra cé thé dugc stir dung lai.

0O

Tin dung gin véi mét hang héa hosc dich Khéng; thuwong theo Dién thoai, laptop, dién

Vay tra gép tai diém ban o tirng giao dich/hop may, xe may, giao duc, nha
vu cu thé. N e
dong khoa, n6i that
Mua truwdec trd sau Khoan thanh todn dugc chia thanh cdcky, = Tuy cdu tric han hMoL;ac s?;\:), :i?:‘; frc;:]’ :écz::
(BNPL/PayLater) thudng phat sinh ngay trong giao dich. murc/tai khoan 5 : i

thai
Han mtc tin dung dwogc | T6 chire cap tin dung xac dinh san mot han €6 hodc theo han m&rc | Thanh khodn ngan han, chi
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Nhém san pham Cach hoat dong Tinh téi str dung

phé duyét trudc / thiu murc cho khach hang phu hop, thuwong dya

A N . ons s x et T tiéu phat sinh
chi cd nhan trén quan hé tai khoan va dit liéu san co. P

Cung mdt hinh thirc sdn pham cé thé dwoc ngan hang, cdng ty tai chinh hodc mot té chirc cap tin dung
khdc cung cip. Kénh s6, (rng dung, marketplace hodc tai chinh nhiing mé ta noi ngudi dung gép san
pham, khdng thay d6i ban chat phap ly cda bén cdp tin dung.

4.3. Anh chup san pham d3 kiém chirng tai ngay khéa dir liéu

Bang duwdi day khéng phai bang x&p hang. N6 minh hoa muirc d6 khac biét cla cdc san pham dang duwoc
nha cung cap chinh thirc cdng b tai thoi diém nghién ctru.

Nha cung cap /

L&i suat / chi phi cong

san pham

FE CREDIT - Tién

Piéu kién / ho so néi
bat

Cong dan Viét Nam 20-
60 tudi; thu nhap tir 3

b8

L3i suat wu d3i téi da
khoang 5,49%/thang
hodc thap hon tuy ho

Téc dd dwoc quang

ba

“Nhan tién nhanh
chdng”, khéng néu
thoi gian giai ngan

mét linh hoat 6-100 trieudong  6-36thang s | gona thang: khong | so; vi du 10 tridu dinh luong trén trang 1)
thé& chap doéng/12 thang ~ san phadm duoc kiém
25,35%/nam tra
Bai céng b6 22/7/2026:
cobng dan Viét Nam 20-  FAQcong bd 13i sudt  Duyét tw déng 3
. 60 tudi; ho so online chi = phing t6i da phut; giai ngan 10
:g:‘;gtred't Va¥ | 5250 triéu dbng | 3-57thang | can CCCD. Duéi 100 33,94%/n3m; vidu 60  phut sau khiky hdso  [P]
’ triéu chi can CCCD; trén  triéu/12 thdng & (thong tin do nha
100 triéu can thém gidy | 20,22%/nam cung cap cong bd)
to muc dich vay
" n Tur 21 tudi d?n t}JOI nghi T 18%/ndm dén Trang san pham céng
. . Dén 500 triéu huu (thu nhap tur lwong) O st ) PN
Shinhan Finance - i, Ja o aw 2 49%/nam tuy két quéd | b6 gidi ngan trong
, . dong (toi da 13 , hoac dén 65 tudi (tv A e N N )
Vay tin chap ca " R 12-60 thang a e dénh gia tin dung, vong 48 gio sau khi [P]
. Ian thu nhap doanh); thu nhap toi , A is .
nhan , e " tinh trén duv ng giam khoan vay duoc
thang) thiéu 4 triéu d3n duvét
dong/thang ve
1-100 triéu déng
Home Credit - Thé th\eo FéQ ‘h'len Han mrc D\ang ky olnllne; két clua Th,eo‘ble.tl ph'l{|al §uat Trlang‘md tlje qua’ng
tin dun hanh va bai uav von va han mirc phu thuéc thé va diéu kién tirng  ba cho duyét khoang  [P]
it hwéng dan quay vong tham dinh chuong trinh 3 phut
15/7/2026
C6 thé chia
Han mirc tuy két | dén 12
_ qu? dénh gj,a; thAang; FAQ Dang ky b?ng sP dl\en Thfo glla tri, ky hin va Khong diing théng tin
Home Credit - nha cung cap néu 1-3 thoai, selfie, gidy to diém tin dung; diéu théi gian chune tron Pl
Home Paylater coéng b6 mirc phé | thang dang dinh danh va thong tin kién dugc thong bdo ban g uan sétgné g
bién dén 25 triéu  4p dung lai co ban theo FAQ khi giao dich €d ¥
déng sut wu dai
0%

FE CREDIT cdng b6 san pham tién mat 6-100 triéu déng, ky han 6-36 thang, do tudi 20-60 va thu nhap

tlr 3 triéu déng/thang.[2]

Home Credit cdng bé san phadm vay tién mat 5-250 triéu déng, ky han 3-57 thang; ndi dung ngay

22/7/2026 quang ba duyét ty déng trong 3 phut va giai ngan 10 phdt sau khi ky ho so.[3]
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Shinhan Finance hién cong bé vay tin chap ca nhan vadi 13i suat tir 18%/ndm dén 49%/ndm tuy két qua
danh gia tin dung, han mic dén 500 triéu déng (tdi da 13 [an thu nhdp thang) va thdi han 12-60 thang;
trang san pham ciling néu thoi gian gidi ngan trong vong 48 gid sau khi khoan vay duoc duyét.[4]

4.4. Han mirc: pham vi rat rong, khéng c6 mét “vung cot 16i” duoc chirng minh

Céac san pham chinh thirc dugc kiém tra trai dai tir vai triéu dén hang trdm triéu déng. FE CREDIT cong
b6 6-100 triéu déng; Home Credit 5-250 triéu dong; Shinhan Finance dén 500 triéu dong.

Di¥ liéu hién cé chuwa dd dai dién dé xac dinh mdt khoang tién cu thé, chang han 10-50 triéu dong, 13
“vung vay nhanh cét 18i” cda toan thi trudng. Muén dua ra két ludn nhw vy can c6 phan bd khoan vay,
hoé so dang ky hodc du no theo quy md khoan vay trén mét tap dir liéu dd rong.

Diéu cd thé khdng dinh: han mirc qudng bd téi da khéng phdi han mure dién hinh va ciing khéng
phdi sé tién mét khdch hang cu thé sé duoc duyét.

4.5. Ky han: “ti€p can nhanh” khong dong nghia “tra trong th&i gian ngan”

Ba san phdm vay tin chip dugc kiém tra déu cho phép ky han kéo dai nhiéu ndm: FE CREDIT dén 36
thang (3 ndm), Home Credit dén 57 thang (gan 5 ndm) va Shinhan Finance dén 60 thang (5 nadm).

Vi vay, can phan biét rd téc d6 tiép can tin dung véi thoi gian hoan tra. Mét hé so ¢ thé dugc xr ly
nhanh nhwng tao ra nghia vu kéo dai 3-5 nam.

Ky han dai thudng lam gidm khodn trad dinh ky néu céc diéu kién khac gitt nguyén, nhung cé thé lam
tang tong chi phi va kéo dai thoi gian mang ng. Bao cdo khéng sir dung ky han dai nhu mét dau hiéu
méac dinh cda sdn pham t6t hon.
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ANH CHUP SAN PHAM TiIN CHAP

Han mrc trdi rong, ky han téi gan 5 nam

10 100 triéu déng
FE CREDIT Om——)
ky han 6 dén 36 thang

5 250

Home Credit ® ]

ky han 3 dén 57 thang
10 500

Shinhan Finance O

lai suat 18% dén 49% mdi nam

[P]1  Nha cung cip cong bs, kiém tra 24/7/2026.

Hinh 19. Han mtrc va ky han cua ba sén phdm tin chép, theo céng b6 ctia nha cung cép tai ngay 24/7/2026. Ngudn: [2][3]
[4], phén loai [P].

4.6. Chi phi: khong thé so sanh chi bang ldi suat quang ba

Home Credit hién cdng bd |3i suat vay tién méit theo phwong phap 13i phang t6i da 33,94%/ndm va dua
vi du khodn vay 60 triéu dong trong 12 thang véi I3i suat phang 20,22%/ndm; khodn tra hang thang
5.997.779 dbng va tong tién thanh todn 71.973.348 dong.[5]

Ghi chu kiém ching [D]. Ldi sudt phdng suy ra tir chinh dong tién cua vi du nay ld 19,96%/ndm, thép
hon 0,26 diém phan trdm so véi mire 20,22%/ndm duwoc ghi kém. Tinh theo téng tién, chénh léch la
158.652 dbng, twong dwong 0,22% téng thanh todn. Pdy la sai léch ndi b trong tai liéu cia nha
cung cép; bdo cdo trich nguyén védn va ghi nhén thay vi tw diéu chinh. Chi tiét phép kiém tra tai
Chuwong 5.

Shinhan Finance cdng b6 murc 13i suat “tir 18%/ndm”.[4]

FE CREDIT hién ciling cong b mdt mirc 13i suat cu thé cho san phdm tién mat linh hoat: t6i da khodng
5,49%/thang hodc thap hon tuy ho s, vdi vi du minh hoa khoan vay 10 triéu dong trong 12 thang tuong
duwong 25,35%/nam.[2]

Ba con s6 trén khong thé duwoc x€p hang tryc ti€p néu chua biét cing mét co s& tinh |3i, dong tién, phi
bat budc va diéu kién ap dung. Lai suat phang, I3i trén du ng gidm dan va |3i suat quay vong cé thé tao
ra chi phi thyc té khac nhau du cung duoc biéu dién dudi dang phan trdm theo ndm.

Pham vi cia Chuong 4 chi mé té cdch chi phi dwoc céng bé. Viéc chuén hda léi sudt hiéu dung,
APR, phi va téng chi phi duoc thuc hién & Chuong 5.
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CHI PHI CONG BO

Ba co s& tinh khac nhau, khong so sanh truc

tiép duoc
FE CREDIT Home Credit Shinhan Finance
5,49% X 33,94% X
t&i da moi thang 13i phang t&i da mdi nam mai nadm, du ng giam dan
[Pl Nha cung cap cong béd.

Hinh 20. Ba cdch céng bé chi phi trén ba co sé tinh Idi khdc nhau. Ngudn: [2][4][5], phén loai [P].

4.7. “0% l3i suat” phai dwoc doc cung diéu khoan va biéu phi

M6t san pham hodc chuong trinh cé thé quang ba 0% |di suit nhung van can kiém tra phi chuyén déi,
phi cGa ddi tac, phi xt ly hodc cac diéu kién phat sinh khac.

Home Credit hién cé chuong trinh tra gép cho giao dich rut tién mat bang thé tin dung, quang ba 0% |3i
suat va phi chuyén déi 1,9%/thang trén trang khuy&n mai va trang cau héi thudng gip vé thé tin dung.

[6]

Tuy nhién, Biéu phi dich vu va |3i suat thé tin dung chinh thirc ca Home Credit (c6 hiéu lyc tir 2/1/2026
va duoc cap nhat lai tir 2/2/2026) quy dinh phi chuyén d6i trd gép giao dich rut tién mat 13 2,2%/thang
déi véi dong Thé tin dung tién mat linh hoat.[7]

Hai ngudn chinh thirc clia cung nha cung cip dang khéng hoan toan déng nhat. Chénh léch nay c6 thé
phan dnh hai dong thé khac nhau (thé tin dung Home Credit tiéu chuin va Thé tin dung tién mat linh
hoat) ch khong han mot diéu chinh d3 4p dung cho toan bo sdn pham thé. Theo quy trinh x{ Iy xung
dot dir liéu cha bado cdo, Vaynhanh Research khdng chon mdt mirc phi lam “mdrc chuan” khi chua xac
dinh dwoc dong thé, diéu kién wu d3i va ban diéu khoan chi phéi ding giao dich cla tirng khach hang.

Két luén cé thé giir: “0% léi sudt” khéng tw déng déng nghia “O chi phi”. Con s6 phi cu thé phdi
duoc kiém tra & diéu khodn dp dung ding sén phdm va ding thoi diém.
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MOT TRUONG HOP XUNG POT DU LIEU
Hai nguon chinh thirc ctia cung nha cung cap

Trang khuyén mai va
cau hoi thudong gap
(6]

1,9%
o ®

0,
2,2%
Biéu phi dich vu va
1ai suat the [7]

Bdo cdo ghi nhdn cd hai nguan thay vi chen con sé thudn tién.

!P] Home Credit cong bé, phi chuyén ddi moi thang.

Hinh 21. Xung dét gitta hai nguén céng bé chinh thirc cia Home Credit vé phi chuyén déi tré gdp giao dich rut tién mit.
Ngudn: [6][7].

4.8. H6 so va diéu kién: it gidy t& hon khéng dong nghia it tham dinh hon

Home Credit cho biét d&i vd&i khoan vay tién mat dudi 100 triéu dong, gidy to dang ky ¢ thé chi can
CCCD con hiéu lyc; khodn trén 100 triéu déng can thém gidy t& chirng minh muc dich vay.[5]

FE CREDIT céng bd cac diéu kién co ban cho san pham tién mat gdbm cdng dan Viét Nam, do tudi 20-60
va thu nhap tir 3 triéu déng/thang.[2]

Nhirng thong tin trén cho thdy ma sat gidy t& da gidam & mot s6 lubng san pham. Tuy nhién, quy trinh
ngan hon khéng cé nghia t& chirc cap tin dung ngirng tham dinh. Quyét dinh cudi cung van cé thé phu
thudc dit liéu ndi bg, lich sir tin dung, nghia vu ng, théng tin xac minh va chinh sach rdi ro.

San phdm dworc cong bé khéng dong nghia ngueri ding chdc chan da diéu kién.

4.9. Téc dd: phai tach thoi gian dang ky, thi gian quyét dinh va théi gian nhan tién

Nha cung cdp ngay cang dung don vi phut hodc gi& dé€ mo ta trai nghiém sé. Home Credit quang ba
duyét tu dong trong 3 phut va gidi ngan 10 phut sau khi ky hé so ddi vdi luéng vay tién méat online; FE
CREDIT quang ba md thé tin dung trong 5 phut; Shinhan Finance cong bd gidi ngan trong vong 48 gid
sau khi khoan vay duwgc duyét.[3][8][4]

DAy déu I3 [P] théng tin nha cung cap cdng bd, khéng phai thdi gian trung vi quan sat trén toan bd khach
hang.
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Thoi gian hoan thanh ddng ky Ngudi dung mat bao |au dé nhap va glri dd théng tin? Thoi gian phé duyét

o o e . . o Thai gian 630 vio ti
Thoi gian ra quyét dinh T6 chirc cap tin dung mat bao lau dé dua ra két qua? khoéﬁlan envaotal
Sau khi dugc chdp thuan va hoan tat diéu kién, mat bao

T e . “ 2. a~ A . ; e . g S v ’
hoi gian gidi ngan lau & ngudri duing nhan tign/han mirc? Thoi gian bat dau dang ky

Bdo cdo chua cdng bd mdt chi s& chudn hda téc dd vi chua cé dit liéu quan sat dd rong dé van hanh
dang tin cay. Trong giai doan hién tai, ba chi tiéu thoi gian dwoc lwu riéng va moi thoi gian do nha cung
cap quang ba phai dwoc ghi rd nguén.

POC PUNG CHU NHANH

Toc do phai duoc tach lam ba

MOT KHOAN VAY NHANH

1 2 3
Thoi gian dang ky Thai gian ra quyét dinh Thai gian giai ngan

MNguon: Vaynhanh Research.

Hinh 22. Ba méc théi gian trong hanh trinh tin dung vé cdc mire thoi gian duoc nha cung cdp qudng bd. Ngudn: [3][4][8]
[9], phdn logi [P].

4.10. Moi loai sdn pham giai quyét nhu ciu theo mot cach khac
Tl Rt Tién mat ty Gan véi giao Tai str dung Phis hop & so sénh bing R:" ro hiéu nham thuong
do dich han murc gap
Vay tién mat/tin % Khéng nhat Khon Han mtrc, ky han, t&ng chi phi, Nhin |3i suat quadng b4 ma bé
chap thiét g khodn tra dinh ky, diéu kién qua céch tinh 13i/phi
Thé tih diing C6 thé C6 thé % Han mtrc, 18i suat/biéu phi, thoi Coi han mtc la thu nhap hodc

gian mién I3i, trd gép, phi rut tién coi 0% la khéng cé diéu kién

Tra gop tai diém Gia hang, tra trudc, ky han, téng

bén Khéng Cé Khong tien phai tra, phi/l3i Chi nhin khoan tra mai thang
N N I S Coi khoan nhd la khong déang
BNPL/PayLater TUY, san Thudng co Tuy ciu truc KY han, han mrc, I3i/phi, diéu kién ké khi cdng ddn nhiéu nghia
pham st dung

vu

Khéng nhat i L3i suat sir dung thuyc té, phi, han Coi han mitc dwoc cap san 1a

Han mirc/thau chi co thiét mtrc, diéu kién kich hoat khodan nén sir dung t6i da
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4.11. Khoang trong I&n nhat: thong tin c6 nhwng chua dé so sanh

Van dé cla birc tranh san pham khdéng phai chi 1a thi€u di¥ liéu. Nhiéu nha cung cap cdng b6 kha nhiéu
théng tin, nhung cach trinh bay khdng ddng nhat: c6 bén nhan manh 13i sut theo thang; bén khac theo
nam; cé noi dung |3i phdng; noi khac dung mirc “tir”; mot s& chuong trinh quang ba 0% nhung cé diéu
kién hodc phi riéng.

DE ho trg so sdnh cé y nghia, mdi hd so dit liéu sdn pham nén dugc chudn hda theo cing mét cau tric:
e Tén nha cung cip va tén san pham.
® Loai tin dung va muc dich st dung.
® Han muc t6i thiéu/t6i da.
e Ky han t&i thiéu/tdi da.
e |3isuat céng bb va co sd tinh I3i.
® Phi bat budc; bdo hiém néu cé va cé bat budc hay khong.

e Khodn tra dinh ky va tong tién phai trd trong mot tinh hudng chuan héa.

e Dijdu kién tudi, thu nhap, viéc lam, lich str tin dung va gidy to.
® Kénh dang ky.

® Thoi gian dang ky, thdi gian quyét dinh va thoi gian gidi ngdn, phan biét thoi gian do nha cung cip quang bé vadi
thoi gian quan sat thuc té.

® Ngudn, ngay thu thap, ngay xac minh gan nhat va trang thai xac minh.

Viéc chudn héa khéng dong nghia x&p hang. N6 chi tao mot mat bang dit liéu chung dé ngwdi dung hiéu
duoc nhitng khac biét thyc su.

4.12. Dir liéu san pham c6 tinh thoi diém

Han mirec, 13i suat, phi, khuy&n mai, diéu kién va thoi gian x& ly cé thé thay déi nhanh. Vi vy, co sé dit
liéu sdn pham cé gia tri nghién ctru phai coi mdi ho so dit liéu 1a mdt quan sat tai thoi diém cu thé, khong
phai thong tin dung vinh vién.

M&i hé so diF liéu nén cé téi thiéu: ngudn -> ngdy thu thdp -> ngay kiém tra gén nhét -> trang
thdi xac minh.

Né&u hai ngudn chinh thirc cia cung nha cung cap xung dét, bao cdo phai ghi nhan xung dot, kiém tra
diéu kién chi phdi va khéng tu chon con sd thuan tién hon. Trudng hop phi chuyén déi tra gép rut tién
mat cia Home Credit tai muc 4.7 duoc gitt nhu mét xung dot dir liéu can 1am rd thay vi dwoc “stra”
bang suy dodn; lan kiém tra lai ngay 24/7/2026 cho thay xung dot nay van con ton tai gitta cac kénh
céng bd chinh thirc cia cing nha cung cép.

4.13. Nhirng diéu Chuong 4 khdng két ludn

e Khong khang dinh 10-50 triéu ddng la ving vay nhanh cot 18i cla toan thi trwong khi chua cé dit liéu phan bé
khoan vay du dai dién.
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e Khdng coi han mirc tdi da trén trang thong tin clia nha cung cap 13 s6 tién dién hinh hodc s6 tién khach hang chic

chan duoc duyét.

e Khong so sanh I3i suat phang véi l3i suat dw no gidm dan chi bang con s& phan tram niém yét.

” o«

e Khéng coi cac théng tin quang bd “duyét 3 phut”, “gidi ngdn 10 phut” hodc “md& thé 5 phut” 13 thoi gian ddm bdo

cho moi ho so.
e Khong coi viéc chi can CCCD 13 bang chirng cho thay t& chirc khong tham dinh rui ro.

e Khéng coi 0% l3i suat 13 0 chi phi néu diéu khodn san pham van cé thé phat sinh phi ho3c diéu kién khac.

e Khéng goi tin dung s& hodc tai chinh nhdng 1a mot loai hinh phap Iy riéng; d6 c6 thé |a cach san phdm dugc phan

phéi.

e Khong x&p hang san pham nao “t&t nhat” trong Chuong 4.

4.14. G6c nhin ciia Vaynhanh Research

M6t thi tredng cé nhidu san pham hon khéng ty dong tao ra quyét dinh tin dung t6t hon. Khi han muc,

ky han, cach tinh 13i, phi, diéu kién va téc dd déu khac nhau, chi phi tim hiéu cla ngudi dung tang |én.

Vi vay, gid tri cla l&p thong tin thi trwdng khdng nam & viéc liét ké cang nhiéu khoan vay cang t6t. Gia

tri nam & viéc chudn héa dit liéu du t&t dé ngudi doc cé thé tra 161 ndm cau hédi co ban:
® T6i c6 thé tiép can khoang bao nhiéu?

e Toi sé tra trong bao lau?

Téng chi phi va khoan tra dinh ky 13 bao nhiéu?

Téi c6 dap rng diéu kién co ban khong?

Mat bao lau dé c6 két qua va thyc s nhan duoc tién/han mac?

Két ludn: thj trwong khéng thiéu sén phdm; khodng tréng Ién hon I khé néing so sdnh trén ciing
mét mdt bdng théng tin.

Két ludn chinh

e Blrc tranh san phdm tin dung nhanh gbm it nhat ndm hinh thirc kinh té& chinh: vay tién mat/tin chap, thé tin

dung/han mirc quay vong, trd gép tai diém bén, BNPL/PayLater va han mirc/thiu chi dwoc cap trude.

e Cac han mtrc dang duoc nha cung cap cong bd trai rong tir vai triéu dén hang trdm triéu dong; chua cé bang

chirng d0 dé xac dinh mét “quy méd khoan vay cét 18i” cho toan thi truong.

e “Tiép can nhanh” khdng déng nghta “ky han ngdn”: nhiéu san pham tin chap hién cé ky han gan 5 nam.

e Chiphi I3 thudc tinh khé so sdnh nhat vi cach tinh 13i va ciu tric phi khdng d6ng nhat; Chuong 5 sé thuc hién viéc

chuan héa chi phi.

®  Gidm gidy t& khong dong nghia giam tham dinh. Mot s& ludng chi yéu cau CCCD nhuwng quyét dinh cudi cling van

phu thudc danh gia tin dung.

e T8c d6 phai duwoc tach thanh thoi gian ddng ky, thoi gian ra quyét dinh va thoi gian gidi ngan; thoi gian do nha

cung cap quang ba khéng dwoc coi 13 thai gian trung vi quan sat trén toan bd khach hang.
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e Théng tin san pham cé tinh thoi diém va can 1&p xac minh ngudn/ngay; khi ngudn chinh thirc xung dét, bao cao
phai ghi nhan thay vi tu chon con s6.

e Khodng tréng I&n nhat cha birc tranh san pham hién 13 kha nang so sdnh nhat quan, khéng phai sé lwong san
pham.

K&t luan nghién ctiru c6 thé trich dan

1. Vaynhanh Research phan loai thj truéing tin dung nhanh Viét Nam theo hinh thirc kinh té& cla san pham, thay vi
coi “tin dung s8” 1a mét loai sdn phdm riéng: vay tién mat/tin chap, thé tin dung/han mirc quay vong, tra gop tai
diém ban, BNPL/PayLater va han murc tin dung dwoc cap truéec.

2. Cac san pham tin chap duoc kiém tra tai ngay 24/7/2026 c6 ky han cé thé kéo dai gdn 5 ndm, cho thay “nhanh”
mo ta tc d6 ti€p can tin dung chi khéng nhat thiét mo ta thoi gian hoan tra.

3. Vaynhanh Research xac dinh kha ndng so sanh |a mot khodng tréng quan trong cla bilrc tranh san phdm: cung
mot nhu cau tin dung cé thé dwoc chao bang cac cau tric I3i suat, phi, ky han, han mic va toc do rat khac nhau.

Ghi chu nghién ctru

Céac thdng sé san phadm trong Chuong 4 1a [P] thdng tin do nha cung cap cong bé tai thoi diém kiém tra,
khéng phai két qua quan sat déc 1ap trén toan bd khach hang. Nhirng théng tin vé tdc dé chi duoc trinh
bay la thoi gian quang b4, trir khi cé dit liéu thye nghiém khac.

Bao cdo khong cong bo céc chi sé hay mo hinh riéng chwa thé van hanh bang dit liéu. Nhitng khai niém
nhu vung han mirc c6t 18i, chuan téc d6 hodc mé hinh danh gid san pham chi nén duoc duva trd lai khi
c6 phuong phap, mau dit liéu va quy trinh kiém dinh phu hop.

Chuong 4 ciling khéng di sdu vao kha nang chi tra, hanh vi lya chon hay nhdm khach hang chua duoc
phuc vy day dd. Cac ciu héi dé thuéc Chuong 5, Chuwong 8 va Chuong 9.

e o

Nguén va tai liéu tham khdo chinh

[1] FiinResearch. Vietnam Consumer Finance Report 2026, c6ng b8 2/6/2026. Ngudn chinh cho nhan dinh vé co ciu sdn pham
nam 2025: thé tin dung va vay mua hang tiéu dung bén tang vai tro, vay tién mat giam ty trong.
https://fiinresearch.vn/Store/ReportDetails?id=229191

[2] FE CREDIT. Trang san phdm Tién mét linh hoat va cau héi thudng gap (kiém tra lai 24/7/2026). Han mirc t8i da 100 triéu dong;
ky han 6-36 thang; d6 tudi 20-60; thu nhap tir 3 triéu déng/thang; khong thé chap; I3i sudt wu d3i t8i da khoang 5,49%/thang, vi
du 10 triéu d6ng/12 thang tuwong duong 25,35%/nam. https://www.fecredit.com.vn/tien-mat-linh-hoat/

[3] Home Credit Viét Nam. “Vay tién online trd gép theo thang: Han mirc cao, duyét 3 phut chi cdn CCCD”, dang 22/7/2026, xac
minh lai 24/7/2026. Céng bé han mirc 5-250 triéu d6ng, ky han 3-57 thang, duyét tw dong 3 phut, gidi ngdn 10 phut sau ky ho so.
https://www.homecredit.vn/blog/vay-tien-online-tra-gop-theo-thang-clx

[4] Shinhan Finance. Trang sdn pham Personal Loan, kiém tra lai 24/7/2026. L3i suat tir 18%/nam dé&n 49%/ndm tuy danh gid tin
dung; han murc t6i da 500 triéu dong (t6i da 13 [an thu nhap thang); thoi han 12-60 thang; gidi ngan trong vong 48 gid sau khi
duwoc duyét. https://shinhanfinance.com.vn/en/product/personal-loan

[5] Home Credit Viét Nam. Cau hdi thwong gép vé vay tién mat, xac minh lai 24/7/2026. L3i suat phang tdi da 33,94%/nam; vi du
60 triéu dong/12 thang, 13i phang 20,22%/nam, tong thanh toan 71.973.348 ddng; dwdi 100 triéu dong chi can CCCD, trén 100
triéu déng can thém gidy t& muc dich vay. https://www.homecredit.vn/faq/vay-tien-mat

[6] Home Credit Viét Nam. Trang khuyé&n mai “Tra gdép cho giao dich rat tién mat” va cau hoi thwong gap vé thé tin dung, con hiéu
Iyc tai ngay kiém tra 24/7/2026. Trang hién ghi 0% I3i suat va phi chuyén d&i 1,9%/thang. https://www.homecredit.vn/khuyen-
mai/tra-gop-cho-giao-dich-rut-tien-mat
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[7] Home Credit Viét Nam. Biéu phi dich vu va 3i suat thé tin dung, cé hiéu lyc tir 2/1/2026 va cip nhat lai tir 2/2/2026 (kiém tra
lai 24/7/2026). Van ban quy dinh phi chuyén d&i tra gép giao dich rit tién mat 2,2%/théng d8i véi Thé tin dung tién mit linh
hoat, khdc véi mirc 1,9%/thang van hién thij trén trang khuy&n mai/FAQ tai cung thoi diém.
https://www.homecredit.vn/upload/251202_Credit_Card_tariff_VN_final_updated_77f9eb31f0.pdf

[8] FE CREDIT. Trang san pham Thé tin dung, kiém tra lai 24/7/2026. Thé tin dung dwoc quang ba “5 phat phé duyét”; day I3
théng tin do nha cung cap cong bé. https://www.fecredit.com.vn/the-tin-dung/

[9] Home Credit Viét Nam. Trang m& thé tin dung online va ciu héi thudng gdp vé thé tin dung, kiém tra lai 24/7/2026. Nha cung
cap cdng bd han murc thé 1-100 triéu déng va ludng xét duyét khodng 3 phat. https://www.homecredit.vn/the-tin-dung-online

[10] Home Credit Viét Nam / Home PayLater. Muc cu hoi thudng gap vé hop dong vay va trang san pham Home Paylater, kiém
tra lai 24/7/2026. L3i suat tuy gid tri, ky han va diém tin dung; ky han 1-3 thang dang ap dung I3i suat wu dai 0%; mot s6 ludng cho
phép chia thanh toan dé&n 12 thang; han mirc phd bién dugc nha cung cap cdng bé dén 25 triéu ddng.
https://www.homecredit.vn/fag/hop-dong-vay ; https://www.homepaylater.vn/
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Chwong 5. Kinh té hoc va chi phi cta tin dung nhanh

Nguwdi vay nhén bao nhiéu, phdi trd bao nhiéu va khodn trd dé cé phi hop vdi dong tién hay khéng?

Luan di€m trung tdm: mot khoan vay khong thé duoc goi 1a ré hay dat chi tir 13i suat quang ba.
Dé hiéu chi phi thuc, phai nhin déng th&i dong tién nhan duorc, cach tinh 13i, phi, khoan tra dinh
ky, téng tién phai tra va cac chi phi phat sinh theo tinh hudng.

5.1. T6ng quan

Trong thi trwdng tin dung nhanh, chi phi 1a y&u t8 dugc nhac d&€n nhiéu nhat nhung lai dé bj hiéu sai
nhat. Ngudi dung cé thé gip |3i suat theo thang, 13i suat theo nam, 13i suat phang, mic “tit”, chuwong

trinh 0% 13i suat hodc mét khoan phi chuyén déi thay cho I3i.

Nhirng cdch trinh bay nay cé thé hop 1é trong tirng ciu tric sdn pham, nhwng khéng thé so sanh truc

tiép néu chua chudn héa cing mét dong tién va cung mét pham vi chi phi.

Cau héi ding khong chi la “I3i suat bao nhiéu?”, ma la: toi thwec nhan bao nhiéu, mdi thang tra
bao nhiéu, tdng céng tra bao nhiéu?

5.2. Chi phi cia khoan tin dung gom nhirng gi?

Lé'p chi phi

NGi dung

Céach xtr ly khi so sanh

Lai

Khoan tién tra cho viéc sir dung vén theo phuong
phép tinh cta hgp doéng.

Ghi rd |3i suat, ky tinh va co s& tinh: du no ban
dau, dv ng gidm dan hay dv ng quay vong.

Phi bt budc

Phi xr ly, phi chuyén d8i, phi dich vu hodc khoan
bat budc khac dé s dung sdn pham.

Phai dwoc dua vao téng chi phi va dong tién néu
ngudi vay khdng thé tir chdi.

Chi phi tuy chon

B3o hiém hojc dich vu bé sung thiwc sy ty nguyén.

T4ch riéng; khéng dwa vao kich ban co s& néu
ngudi vay c6 quyén tir chdi ma khéng anh
huéng diéu kién tin dung.

Chi phi theo sy kién

Phi tra trwdc han, 13i/phi cham tr3, phi rat tién, phi
chuyén déi tra gop.

M6 phéng theo tirng tinh huéng; khong cong
vao kich ban tra dang han néu sy kién chuwa xay
ra.

Téng tién phai tra

Téng tat cd dong tién ngudi vay phai thanh todn
trong tinh huéng dugc phéan tich.

Pay la két qua cudi cung can hién thj cling khoan
tra dinh ky.

L3i suat la mot dau vao. Téng nghia vu thanh todn 1a két qua. Viéc chi hién thj |3i suat cé thé bd qua

nhitrng khoan phi hodc sy khac biét Ién do phuwong phép tinh |3i.
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5.3. L3i suat phang va l3i trén dw no gidm dan

L3i suat phang thuwong tinh 13i duwa trén sé tién vay ban dau trong sudt ky han, du ngudi vay da hoan tra
mdt phan gbc. Lai trén du no gidm dan tinh 13i trén phan géc con lai sau mdi ky thanh todn.

L3i suat phang L3i trén dw no gidam dan

Co sé tinh Thuwong dya trén sé tién vay ban dau Dwa trén du nog con lai

s o Khéng giam twong &ng v&i phan gdc da tra » X
SO tién lam co so tinh 13i gg' e .g; g N P g Giam sau moi ky tra goc
trong cach biéu dién phang

. i . Khong thé so vdi 13i suat tinh trén duw no Can dua vé cung dong tién hodc APR/I3i suit
Kha nang so sanh tryc tiép Y g“ Dy o im i & &
giam dan chi bang con s6 phan tram hiéu dung

Hai mrc 20%/nam c6 thé tao chi phi rat khac nhau néu mat mirc 1a 13i phang va mrc con lai
tinh trén dw no giam dan.

HAI PHUONG PHAP TINH LAI

So6 tién duoc dung lam co s tinh lai qua 12 ky

@ Du no thuc té dau ky

Co s& clia lai phang: luén 13 60 triéu dong

Vi du khodn vay 60 triéu dong, goc trd déu 5 triéu déng mai ky.

Minh hoa phueng phap cia Vaynhanh Research.

Hinh 23. S6 tién duwoc dung lam co s& tinh 1Gi qua 12 ky theo hai phwrong phdp. Minh hoa phurong phdp tinh, gié dinh trd
géc déu. Ngudn: Vaynhanh Research.

5.4. Vi du dong tién thyc té tir Home Credit

Trong muc cau héi thuwdng gép vé vay tién mat, Home Credit cdng b6 vi du khodn vay 60.000.000 déng
trong 12 thang, 13i suat phang 20,22%/ndm, khodan tra hang thang 5.997.779 déng va téng s6 tién thanh
toan 71.973.348 doéng. [1]
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S6 tién nhan ban dau 60.000.000 d6ng

S8 ky thanh toan 12 ky

Khodn trad mdi ky 5.997.779 dong

Téng tién phai tra 71.973.348 dong

Phan vuot s6 tién nhan ban dau 11.973.348 doéng

Phan vuot / s6 tién nhan ban dau Xap xi 19,96% trong 12 thang

Vi du cho thdy nguwdi vay nhan 60 triéu dong nhung thanh todn téng céng gan 71,97 triéu déng. Con s6
20,22%/n3m dugc nha cung cap ghi rd 13 I3i suat phang; né khong nén dugc hiéu nhu mot I3i suat

20,22%/nam trén du no giam dan.

Ghi chu kiém chirng [D]. Néu tinh ngwoc ldi sudt phdng tir chinh dong tién cda vi du, phdn vuot
11.973.348 ddng trén s6 tién vay 60.000.000 déng tuong duong 19,96%/ndm, thdp hon 0,26 diém
phdn trdm so vdi mirc 20,22%/ndm ma nhd cung cdp ghi trong cung vi du. Néu dp ding 20,22%
phdng, téng thanh todn sé la 72.132.000 déng, cao hon 158.652 ddng so vdi con s6 71.973.348 ddng
duoc céng bé, tuong duong 0,22% téng thanh todn. Chénh léch c6 thé dén tir cdch lam tron khodn
tré dinh ky hodc quy wdc tinh ngay ctia nha cung cép. Bdo cdo gii¥ nguyén cdc con sé do nha cung
cép céng bé va ghi nhdn sai léch thay vi tw diéu chinh. Phép tinh Idi sudt hiéu dung tai muc 5.5 dwa
trén dong tién thuc té nén khéng bi anh hudng bdi sai léch nay.

5.5. L3i suat hiéu dung suy ra tir dong tién

Vaynhanh Research kiém tra dong tién cla vi du bang phuong phap ty suat hoan von ndi bd (IRR). Tim

r sao cho gia tri hién tai ca 12 khoan thanh toan bang ding 60 triéu dong:

60.000.000 = 5 [5.997.779 / (1 + r)t], v&i t tir 1 dén 12

K&t qua tinh toan cho r xap xi 2,9167% mbi thang. N&u quy déi theo 13i kép, mirc hiéu dung ndm tuong
rng la:

(1+2,9167%)™ - 1 = 41,2%/n3m

Né&u chi nhan 2,9167% véi 12, két qua khoang 35%/ndm. Day la mirc quy d6i tuyén tinh, khdng phai 13i
suat hiéu dung nam theo 13i kép.

Mrc 41,2% la phép tinh nghién clru suy ra tlr dong tién vi du, khong phai APR chinh thirc do Home Credit
coéng bd va khdng dai dién cho moi hop déng. APR chinh thirc ciia mot hgp déng chi cé thé xac dinh khi
c6 day du lich gidi ngan, lich thanh todn, phi bat budc va diéu khoan cu thé.
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CUNG MOT KHOAN VAY

Hai con s6 phan tram rat khac nhau

Lai suat phang do
nha cung cap cong bo

20,22%
@ &

41,2%

Lai suat hiéu dung
suy ra tir dong tién

Vi dy 60 triéu dong, 12 ky, moi ky 5.997.779 déng, tong phdi trd 71.973.348 dong.

[D]  Home Credit cong b [P], tinh toan Vaynhanh Research.

Hinh 24. Vi du dong tién do Home Credit céng bé [P] vé léi sudt hiéu dung do Vaynhanh Research suy ra tir dong tién dé
[D]. Ngubdn: [1].

MOT KHOAN VAY 60 TRIEU PONG, 12 KY

Ba con s6 ngu@i vay can nhin cung lic

Khoan tra méi ky Téng tién phai tra Phan vurot trén géc
5.997.779 X 71.973.348 X 11.973.348
dong, tra déu 12 ky dong sau 12 thang dong, bang 19,96% goc

[D]  Home Credit cong b [P], Vaynhanh Research tinh lai.

Hinh 25. Ba con sé cta ciing mét khodn vay vi du 60 triéu déng, 12 ky. Ngubén: Home Credit céng b6 [P], Vaynhanh
Research tinh lai [D].
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5.6. L3i suat trén 20%/n3am c6 vi pham phap luit khéng?

Khi nhin thdy mirc 13i suat hiéu dung wdc tinh khodng 41,2%/nam & vi du trén, hodc muirc |3i suat thé tin
dung 49,5%/nam dugc néu tai muc 5.14, nhiéu ngwdi doc cd thé dat cau hoi: mirc nay cé vuot tran I3

suat ma phap luit cho phép hay khéng?

Khoan 1 Diéu 468 Bd luat Dan sy s6 91/2015/QH13 (Qudc hdi théng qua 24/11/2015, hiéu luc tir
1/1/2017) quy dinh I3i sudt vay do céc bén théa thudn, nhung mirc thoéa thuan khéng dugc vuot qua
20%/nam cla khodan tién vay, trir trvong hop luat khac cé lién quan quy dinh khéc. [5]

Ngan hang va cong ty tai chinh dwgc Ngan hang Nha nwdc cap phép (bao gdbm cic doanh nghiép duorc
nhac dén trong bao cdo nay) khong cho vay theo quan hé dan sy théng thudng ma theo Luat Céc t6
chirc tin dung s6 32/2024/QH15 (Qudc héi théng qua 18/1/2024, hiéu lwc tir 1/7/2024). Piéu 100 cla
luat nay quy dinh t6 chirc tin dung dugc quyén an dinh 13i suat, phi trong hoat déng cap tin dung theo
thda thuan véi khach hang, trong khuén khé quy dinh cla Ngan hang Nha nudc. [6]

Day chinh 13 “luat khac cé lién quan quy dinh khac” ma Diéu 468 B luat Dan sy dan chiéu téi. Vi vay,
mot murc |13i suat do ngan hang hodc cong ty tai chinh dugc cap phép cong bé cong khai (ké ca khi vuot
20%/nam) khéng dwong nhién vi pham phap luat.

Mot mire 13i suat trén 20%/nam tir ngdn hang hoac céng ty tai chinh dwoc cap phép khong
dwong nhién vi pham phap luat, nhwng khong vi pham phap luat khong cé nghia la phu ho'p véi
moi nguwao'i vay.

Tinh hop phap va tinh phu hop 13 hai cadu hoi khdc nhau. Mot khodn vay cé thé hoan toan hop phap
nhuwng van khong pht hop néu khoan tra dinh ky vuot qua khad nang chi trd cla ngudi vay (ndi dung
dugc phan tich tiép & cadc muc sau).
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KHUNG PHAP LY VE TRAN LAl SUAT
Tran 20% va ngoai lé theo Luat Cac té chirc tin
dung

20% . 49.5%
-II
Tran thoa thuan dan Lai hiéu dung ctia L&i thé tin dung néu
su, Diéu 468 Bo luat du & muc 5.5 tai muc 5.14
0% Dan sy 559,
[F] Van ban luat. Hop phap va phi hep la hai cau hoi khac nhau.

Hinh 26. Quan hé giira trén Idi sudt cda B ludt DAn suw va quyén én dinh 16i sudt theo Ludt Cdc té chire tin dung. Nguon: [5]
[6], phdn logi [F].

5.7. Mtrc “tir” va hiéu irng neo gia

Mét mire 13i sudt “tir” phan anh diéu kién khai diém hodc mirc 4p dung cho mét nhédm hé so nhat dinh,

khong phai chi phi dién hinh cho moi khach hang.

Khi ngudi dung nhin thady mot con s6 nhd dau tién, con s6 d6 cé thé trd thanh mdc tham chiéu trong
toan bd qua trinh lya chon. Vi vay, mic “tir 0,75%/thang” hodc “tr 18%/nam” phai ludn di kém céach
tinh 13i, diéu kién 4p dung va cadnh bao rang mirc thuc t& phu thudc tham dinh.

Murc 13i suat khéi di€m # chi phi dién hinh cla ngudi vay.

5.8. “0% lai suat” khong tw dong bang “0 chi phi”

Trong cac chuong trinh thé tin dung hodc trd gép, chi phi cé thé dugc thé hién bang phi chuyén dé&i thay
vi 13i. Do d6 nguwdi dung can kiém tra ca |13i suat, phi va téng tién thanh toan.

Home Credit cé mét trang chwong trinh tra gép cho giao dich rat tién mat ghi 0% 13i suat va phi chuyén
déi 1,9%/thang. [2]

Tuy nhién, théng bao diéu chinh biéu phi cia chinh doanh nghiép néu phi chuyén déi tra gép giao dich
rut tién mat tang tir 1,9% lén 2,2%/thang d6i véi giao dich chuyén déi tir ngay 2/1/2026. [3]

Hai ngudn chinh thirc khéng hoan toan dong nhat. Bdo cdo khdng chon mot mirc phi lam chuan néu

chua xac dinh rd chuong trinh wu dai, loai thé va diéu khoan chi phdi giao dich cu thé.
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K&t luan c6 thé bao vé: 0% l3i suat khéng dong nghia 0 chi phi. Mirc phi cu thé phai dwoc xac
minh theo diéu khodn ding san pham va dung théi diém.

5.9. APR hitu ich nhwng khéng du

Ty 1& phan trdm hang ndm (APR) cé thé gitp dua I3i va cac khodn phi bat budc vao mot thudc do chuan
héa hon. Tuy nhién, APR khong thay thé duoc hai thong tin rat thuc t&: khoadn tra mdi ky va téng s6 tién
phai thanh toan.

Chi tiéu Cau héi dworc tra lovi Gidi han

C6 thé khé hiéu vdi ngudi dung phé théng;
phu thudc viéc dwa du phi va ding thoi diém
dong tién.

Chi phi twong d6i cia dong tién tin dung khi

APR / 1i sudt hiéu d "
/18 suat hiéu dung quy vé ndam la bao nhiéu?

Khoan tra dinh ky M&i thang/ky tdi phai danh bao nhiéu tién? Khoéng cho biét téng chi phi néu nhin riéng.

Khong cho biét dp luc tirng thang hodc tc d6

Téng tién phai tra T6i s& thanh toan téng cdng bao nhiéu?
& phat ! & cbng eu phat sinh chi phi.

BA THUGC PO, BA CAU HOI

Khong thuéc do nao tra 10 dugc ca ba cau hoi

So sanh gitra cac Kiém tra kha Thay tong nghia
san pham nang chi tra vu

L8 sudt e dung s - e
hodn e dioh w N
Téng o phii - « [T

[H] Khung phan tich cia Vaynhanh Research.
Hinh 27. Ba thu'éc do chi phi tin dung va gidi han cda tirng thudce do. Ngudn: Vaynhanh Research.

5.10. Chi phi thap hon chwa chac phu hop hon

Mot khoan vay cé APR thap hon nhung ky han ngan cé thé tao khoan tra hang thang qué cao so vdi
phan thu nhap con lai cla ngudi vay. Nguoc lai, kéo dai ky han cé thé 1am khoan trd hang thang thap
hon nhung tang téng chi phi va thoi gian mang no.

Vi vay, quyét dinh tin dung can tach hai cau hoi:
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e Khodn vay nay c6 chi phi twong d6i thap hay cao?

e Khoan tra dinh ky c6 phu hop véi dong tién thyc té cia ngudi vay hay khong?

Khodan vay ré hon vé tdng chi phi van c6 thé khong phu ho'p néu khodn trd hiang thang vuot
kha nang chi tra.

5.11. Ba I&p tac dong kinh té déi véi nguwdi vay

Lép tac dong NGi dung

Chi phi tai chinh L3i va phi tra cho khoan tin dung. Téng tién phai trd cao hon s6 tién thyc nhan.

Khodn tra 5 triéu déng/thang cd thé khong phu

Ty trong thu nhap phai danh cho nghia vy tr3 \
Y rong thu nhiap phat danh cno nghiavuira 1 o véi ngudi chi con 3 triéu dong sau chi phi

Ap luc dong tid
plucdong fien no dinh ky.

thiét yéu.
Mt kha niing linh hoat Kht?én ncilz‘anl gizja[’n khéA néng:cié’t kiér?, ng K.hAéng c’bnAdu' Ciia tao quy du phong hodc xt ly
pho sy c6 hodc tiép nhan nghia vu mdéi. vién phi d6t xuat.

Lép thir ba khé do bang mot con s6 |13i suat nhung cd y nghia I&n d6i véi tin dung cé ky han dai hodc

khodn trad chiém ty trong cao trong thu nhap.

5.12. T6c d6 va kha nang tiép can c6 thé anh huwdng dén gia, nhwng chwa thé dinh lwong

V& mat kinh t€, mot san pham x& ly nhanh, it gidy t& hodc phuc vu hd so khé danh gia hon cé thé phai
bl dap chi phi cdng nghé, gian 1an, tén that ky vong va chi phi phuc vu trén mdi khoan vay.

Didu d6 goi y cé thé ton tai phan chénh léch gia gan véi tdc dd hodc kha nidng tiép can. Tuy nhién, dir
lieu cdng khai hién chua da dé tach riéng phan chénh léch do t6c dd khdi phan do rdi ro, chi phi von,

quy mo khodn vay va cdu tric van hanh.

“Phuy phi téc d6” va “phu phi kha ning ti€p can” chi la gid thuyét nghién ciru [H], chua phai két
ludn dinh lrgng cua thi trwéng Viét Nam.

5.13. Vi sao mirc gia giita cdc nhém nha cung cap cé thé khac nhau?

Ngan hang thuong cé lgi thé vé chi phivén, quan hé tai khoan va dit liéu giao dich cta khach hang hién
hiru. Céng ty tai chinh cé thé phuc vu khodn vay nhé hon, ho so it dit liéu hon hodc cdc phan khic cé

rdi ro va chi phi vén hanh cao hon.

Nhirng khdc biét ndy cé thé anh hudng dén dinh gid. Tuy nhién, bdo cdo khdng st dung két luan don
gian “ngan hang luén ré hon cdng ty tai chinh”, vi chi phi thuc t& con phu thudc sdn pham, ho so, ky
han, phi, chuwong trinh wu d3i va kha nang khach hang thuc sy dd diéu kién.
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5.14. Chi phi phdi dwoc phan tich theo tinh hudng

Tinh huéng Dong tién can tinh Cau hoi nguwdi vay can biét

Tra dung han T4t ca khoan tra theo lich, 13i va phi bt budc. Téng tién va khoan tra dinh ky |3 bao nhiéu?

Khoan d3 tra, dv no con lai va phi tat toan

Tra trudc han i
trudc han.

Tra sém c6 thuc sy tiét kiém khong?

L&i/phi cham tra, phi phat va cic tac dong lién
quan.

Tra chdm M&t ky tré 1am chi phi thay d8i thé nao?

Rut tién/chuyén da6i trd Phi rat, |31 tir ngay giao dich, phi chuyén d6i va

. 0% 13i c6 con phi nao khac khéng?
gbp bang thé khoan tra theo ky. o a1 co con phi nao khac khong

Theo biéu phi dich vu va |3i sut thé tin dung cé hiéu luc tir ngay 2/2/2026, Home Credit 4p dung mot

murc |3i suat chung 49,5%/ndm cho toan bo duw ng thé tin dung, khong phan biét giao dich mua sam hay
giao dich rut tien mat; quy ddi tuyén tinh, mirc nay tuvong dwong khoang 4,13%/théng. [3]

Tuy nhién, mét bai huéng dan cia Home Credit cap nhat thang 7/2026 (tirc sau thoi diém biéu phi trén
c6 hiéu lyc) van néu phi rat tién tai ATM 3% gia tri giao dich (t6i thiéu 30.000 déng) va l3i suat
3,75%/thang riéng cho giao dich rut tién mat, twong dwong khoang 45%/nam néu quy ddi tuyén tinh,
thap hon murc 49,5%/nam trong biéu phi dang ap dung. [4]

D3y |a xung dot dit liéu cung loai véi trwdng hop phi chuyén ddi trad gép rut tién mat tai muc 5.8: hai
ngudn chinh thirc cta cung mdt nha cung cap chua khép nhau. Béo cdo khéng tu chon con sé thap hon
dé trinh bay nhu mdrc |3i suat hién hanh; ngudi vay nén xac nhan truc ti€p murc 13i suat ap dung cho
giao dich rut tién tai thoi diém thyce hién giao dich, thay vi dwa vao mot bai viét cé thé chua duoc cip

nhat theo biéu phi mdi nhat.

Nhirng mirc ndy minh hoa rang chi phi clia thé cé thé thay d6i manh theo hanh vi s& dung, khéng chi
theo han mirc duoc cap.

5.15. Han mirc duoc duyét khdong phai sé tién nén vay

N&u ngudi dung can 15 triéu dong nhuwng dugc cdp han mirc 50 triéu dong, viéc sit dung toan bd han

murc lam tang gdéc tinh 13i, khoan tra dinh ky va téng nghia vu.

SO tién tdi da co thé vay # s6 tién phu ho'p nén vay.

Nguyén tdc cd trach nhiém |a bat dau tir nhu cau thuc té va kha ndng tra no, khong bat dau tir han murc

t6i da ma san pham cho phép.
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5.16. Hop thong tin chi phi chuan

DE ngudi dung khong phai ty dién gidi nhiéu cach cdng b khac nhau, Vaynhanh Research dé xuat moi

san pham hodc vi du tinh todn hién thj cuing mét bd thong tin:

Trwong thong tin Na&i dung phai hién thi
S8 tién nguwdi vay thue nhan Sau khi trir khodn khau trir bat budc tai thoi diém giai ngan, néu cé.
Ky han va s6 ky tra S6 thang/ky va lich thanh toan.
L3i suat cong bo Motrc |13i, don vi thoi gian va diéu kién 4p dung.
Phuong phap tinh l3i L3i phdng, du no gidm dan hoic quay vong.
Phi bat budc Tén phi, cach tinh va thoi diém thu.
APR/13i suat hiéu dung wéc tinh Céng thirc, gid dinh va cadnh bdo néu khéng phai APR chinh thirc.
Khodn tra dinh ky S6 tien mdi thang/ky.
Téng tién phai tra Téng dong tién trong kich ban trd dung han.
Chi phi trd sém/tra chdm Hién thi riéng theo tinh hudng.

5.17. Vi sao béo cdo chwa cdng bd “Chi s6 chi phi vay nhanh”?

M®ét chi s6 chi phi dwa trén ré vay chudn hod, vi du 20 triéu dong trong 12 thang, 1a y tudng cé gia tri

theo d&i nhwng chua dd diéu kién dé cong bd nhu mét index.
D& mot chi s6 chi phi ¢ y nghia, can téi thiéu:

e Cosd dir liéu sdn phdm dd réng va cap nhat.

¢ Quy tic xac dinh sdn phadm d0 diéu kién dwa vao ré.

e Cung cach tinh dong tién, phi bat budc va APR.

e X ly wu d3i cd nhan hda va mdrc 13i “tu”.

e Quy tic trong s va kiém tra do 6n dinh qua thoi gian.

e (Cdng b6 d6 bao phd va han ché dit liéu.

Cho t&i khi vuot qua cac diéu kién nay, bdo cdo chi str dung cac tinh huéng chuan héa dé minh hoa cach

tinh, khdng cong bé mot mirc “chi phi trung vi cda thi trwdng” hodc chi s6 2026 = 100.

5.18. Nhirng diéu Chwong 5 khdng két luin

e Khdng coi 20,22% l3i phang cta vi du Home Credit 1a mrc gia dién hinh cia Home Credit hodc toan thij trwong.

e Khdng goi mirc 41,2%/ndam suy ra tir dong tién la APR chinh thirc cla hop dong; day la 13i sudt hiéu dung wdc

tinh trong md hinh dong tién déu.

e Khdng dung phép nhan tuyén tinh 2,92% x 12 = 35% nhu |3i suat hiéu dung ndm.
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Khdéng coi mirc 13i sut “tir” 1a mirc ma phan I1én khich hang sé duoc dp dung.
Khéng coi chuong trinh 0% 3i suat la khéng c6 phi hodc khéng co diéu kién.
Khéng két ludn ngan hang ludn ré hon cdng ty tai chinh d6i véi moi khach hang.

Khong khdng dinh thj trudng c6 mirc phu phi téc d6 hodc phu phi kha ndng ti€p can cu thé khi chuwa cé dir
lieu dinh luong.

Khéng céng bé Cost Index hodc benchmark thi treong néu chua vt qua diéu kién kich hoat phuong phép.

Khéng coi 13i suat 3,75%/thang cho giao dich rut tién mat 1a mdrc dang dp dung chinh thirc, khi biéu phi hién
hanh cdia Home Credit cdng bd murc |13i suat chung 49,5%/ndm cho toan bd du no thé; day la xung d6t dir liéu

chua dugce nha cung cap giai thich.

Khéng coi mirc |3i sudt trén 20%/ndm la ddu hiéu vi pham phép luét khi bén cho vay la ngdn hang hodc cdng
ty tai chinh duoc cap phép hoat dong theo Luat Cac td chirc tin dung.

5.19. GAc nhin ciia Vaynhanh Research

Tin dung nhanh cé gid tri vi né cho phép ngudi dung chuyén sirc mua tir twong lai vé hién tai. Nhung gia

tri cGia sw nhanh chéng chi bén vitng khi nghta vu tao ra duoc hiéu rd va nam trong kha niang hap thu

cla dong tién.

Mot thj treérng minh bach khong nhat thiét 13 thi trwdng trong d6 moi khodn vay déu ré. D6 |a thi truong

trong d6 ngudi vay cé thé nhin thay rd s6 tién thuc nhan, khoan tra dinh ky, téng tién phai tra va nhirng

gi xay ra néu trd sém hodc tra cham.

Khoan vay ré nhat khéng phai ltc nao ciing phiu ho'p nhat, nhwng chi phi thwe phai luén duoc
trinh bay ro.

Két ludn chinh

L3i sudt quang ba khdng phai téng chi phi tin dung.
L3i suat phang va |3i trén du no gidm dan khong thé so sanh chi bang cing mat con s& phan tram.

Trong vi du Home Credit, khodn vay 60 triéu déng cé téng thanh todn 71.973.348 dong; phan vuot sb tién
nhan ban dau khoang 11,97 triéu déng.

Dong tién vi du twong (ng |13i suat hiéu dung xap xi 2,92%/théng va 41,2%/nam theo |3i kép; day la tinh toan
clUa Vaynhanh Research, khdng phai APR chinh thirc cla nha cung cap.

Mrc |i sudt trén 20%/nam do ngan hang hodc cong ty tai chinh dwoc cap phép dp dung khéng duong nhién
vi pham phap luat, vi 13i suat cip tin dung cla cac té chirc nay dwoc diéu chinh béi Luat Cac té chire tin dung
chi khdng phai tran 20%/ndm cla Bo luat Dan su.

0% l3i suat khéng dong nghia 0 chi phi; cac ngudn chinh thirc ca Home Credit hién con xung dét vé mirc phi
chuyén déi tra gép giao dich rut tien mat va vé mirc 13i suat 4p dung cho giao dich rat tién mat bang thé tin

dung.

Vaynhanh Research | Trang 63


https://vaynhanh.ai/tools/compound-interest-calculator

VAYNHANH FAST LOAN MARKET REPORT 2026 Chuong 5 - Kinh t& hoc va chi phi
e APR, khodn trd dinh ky va tong tién phai tra tra 1&i ba cau héi khac nhau va déu can dugc hién thi.
¢ Khoan vay c6 téng chi phi thap hon van cé thé khéng phu hop néu khoan tra dinh ky vugt kha ndng chi tra.

e Chi phi phai dwoc tinh theo tinh hudng: tra ddng han, tra trwédc han, trd chdm va cac hanh vi s&r dung thé khac
nhau.

® B3o cdo chua cong b6 mét Cost Index vi dit liéu va phuong phap chuwa dd dé tao chi sé cd thé téi lap.

K&t luan nghién ciru c6 thé trich dan

1. Vaynhanh Research xac dinh téng chi phi tin dung phai dwoc doc tir toan bd dong tién (gdbm sd tién thuc

nhan, 13i, phi, khoan tra dinh ky va tdng nghia vu) thay vi chi tir 13i sudt quang ba.

2. V&ivi dy Home Credit cong b6 vé khodn vay 60 triéu déng trong 12 thang va 12 khodn tra 5.997.779 dong,
Vaynhanh Research tinh |3i suat hiéu dung suy ra khoang 2,92%/thang, twong duong khoang 41,2%/nam
theo 13i kép. Day khéng phai APR chinh thirc clia san pham.

3. Mot khodn vay cé chi phi twong d6i thap van cé thé khéng phu hop néu khoan tra dinh ky vuot qua phan

thu nhap con lai sau cac chi phi thiét yéu va nghia vu hién cé.

4. Vaynhanh Research xac dinh mdrc 13i sudt cho vay tiéu dung trén 20%/nam cta ngan hang va cong ty tai
chinh dugc cap phép khdng vi pham tran |13i sudt 20%/nam cta Bo luat Dan sy 2015, do hoat déng cap tin
dung cua cac t6 chirc nay duoc diéu chinh bai Luat Cac t6 chire tin dung s6 32/2024/QH15.

Ghi chu phwong phap va tinh liém chinh

Cdac thdng s6 san pham 13 [P] théng tin do nha cung cip cdng bé tai ngay kiém tra. Phép tinh IRR [ [D]
s6 liéu do Vaynhanh Research tinh tlr dong tién céng bé, véi giad dinh ngudi vay nhan du 60 triéu dong

tai thoi diém 0 va thanh toan 12 khodn bang nhau vao cudi moi thang.

N&u thoi diém gidi ngan, ngay thanh todn dau tién, phi khau trir, bao hiém bat budc hodc dong tién thuc
té khac gia dinh, két qua hiéu dung s& thay dai.

Néi dung vé khung phép ly 13i suat tai muc 5.6 1a [F] dit kién dwa trén van ban luat hién hanh, duoc trich
dan truc tiép tir B ludt Dan sy 2015 va Lut Cac t8 chirc tin dung s& 32/2024/QH15; day khong phaiy
kién tu van phap ly cho trudng hop cu thé nao va khéng thay thé viéc tham khao luat su khi can ap dung
cho mét hgp déng cu thé.

Xung dot dir liéu vé I3i suat rat tien mat bang thé tin dung tai muc 5.14 chua dugc Home Credit xac
nhan hodc giai thich tai ngay khoda dit liéu; bao cdo ghi nhan ca hai ngudn thay vi lwa chon mot mdrec duy

nhat.

Céc vi du chi phuc vu gidi thich phuong phép, khéng xép hang nha cung cap, khéng khuyén nghi mét san
pham va khdng thay thé diéu khodn hop déng cu thé.
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e goen

Nguén va tai liéu tham khdo chinh

[1] Home Credit Viét Nam. Cau hoi thudng gap vé vay tién mét. Tai ngay kiém tra: vi du khoan vay 60 triéu déng, ky han 12
théng, 13i suat phang 20,22%/n3m, khoan trd 5.997.779 dong/théng, tdng thanh toan 71.973.348 dong; murc 13i sust phdng
t6i da 33,94%/ndm. https://www.homecredit.vn/fag/vay-tien-mat

[2] Home Credit Viét Nam. “Tra gép cho giao dich rut tién mat”, chuwong trinh dwoc trang san phadm ghi ap dung dén 31/12/2026.
Trang hién thi 0% |ai suat va phi chuyén d8i 1,9%/thang. https://www.homecredit.vn/khuyen-mai/tra-gop-cho-giao-dich-rut-
tien-mat

[3] Home Credit Viét Nam. “Thong bao diéu chinh Biéu phi dich vu va |3i suat thé tin dung”, ddng 9/12/2025. Phi chuyén d6i tra
go6p giao dich rut tién mat tang 1én 2,2%/thang tir 2/1/2026; |3i suat thé dp dung chung cho moi loai thé tang 1én 49,5%/nam
tr 2/2/2026, thay thé& cac mirc khac nhau theo loai thé trwdc d6 (bidu phi chi tiét:
homecredit.vn/upload/251202_Credit_Card_tariff_VN_final_updated_77f9eb31f0.pdf). https://www.homecredit.vn/tin-
tuc/thong-bao-dieu-chinh-bieu-phi-dich-vu-va-lai-suat-the-tin-dung-1

[4] Home Credit Viét Nam. “Rut tién méat tir thé tin dung: Hwéng dan & lwu y quan trong”, cap nhat thang 7/2026. Bai viét néu
phi rit tién ATM 3% gia tri giao dich (t&i thiéu 30.000 d6ng) va |3i suat 3,75%/thang déi véi thé Home Credit; mirc |3i suat
nay chua khép vdi biéu phi chinh thirc 49,5%/nam &p dung tir 2/2/2026 (xem muc 5.14).
https://www.homecredit.vn/blog/huong-dan-rut-tien-the-tin-dung-nhanh-chong-ccx

[5] Qudc hdi. BO luat Dan sy s6 91/2015/QH13, thdng qua ngay 24/11/2015, hiéu luc tir ngay 1/1/2017. Khodan 1 Diéu 468 quy
dinh 13i suit thoa thudn trong quan hé vay dan sy khong vuot qud 20%/nam, trir treong hop ludt khac cé lién quan quy dinh
khéc.

[6] Qudc hdi. Ludt Cac té chire tin dung s6 32/2024/QH15, thdng qua ngay 18/1/2024, hiéu luc tir ngay 1/7/2024. biéu 100 quy
dinh quyén an dinh |3i suat, phi trong hoat déng cap tin dung cla t& chirc tin dung.

L3i suat, phi, chuwong trinh va diéu kién cé thé thay déi. Moi phép tinh cho ngudi dung cu thé phai dua
trén diéu khodn va dong tién cla hgp déng thuc té.
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Chuong 6. Ai dang vay nhanh tai Viéet Nam?

Khéng tim mét “chdn dung ngudi vay dién hinh”, ma xdc dinh nhifng trang thdi tai chinh khién nhu céu tin
dung xudt hién

Két ludn mé dau: dir liéu hién cé chuwa du dé€ md ta mdt “ngudi vay nhanh Viét Nam dién hinh”
bang tudi, gi¢i tinh hay thu nhap. Diéu c6 thé bao vé t6t hon 1a ngwdi vay dén tir nhiéu nhém
khac nhau, nhuwng nhu ciu tin dung thudng xuat hién khi nhu ciu chi tiéu dén trwdc kha niang
thanh khoan hién tai.

6.1. Tdng quan

Sau khi xem xét quy mé, canh tranh, sdn pham va chi phi, cdu héi tiép theo la ai thyc sy st dung hodc
c6 kha nang st dung tin dung nhanh. D3y |a phan khé hon tudng tuong, bdi dit liéu cdng khai tai Viét
Nam chua tao ra mot bé thong ké dai dién riéng cho “ngudi vay nhanh” theo dinh nghia cta bdo cdo.

Vi vay, Chuong 6 tach rd ba 16p bang chirng: dit liéu vé quy mé khach hang do nha cung cap cong bé;
dir liéu lao dong va tai chinh hd gia dinh tir nguén bén ngoai; va cac khung phan tich do Vaynhanh
Research d@ xuat dé hiéu trang thai tai chinh cla ngudi vay.

Khong cé du bang chirng dé viét: “ngwdi vay nhanh dién hinh Ia X tudi, thu nhap Y triéu, séng
& Z2”. Bao cao chli dong khéng tao ra mot chan dung gia.

6.2. Nhirng gi dir liéu hién tai c6 thé va chwa thé noéi

Murc do tra loi hién tai Céch xtr ly trong bao cao

Quy md ngudi tirng st

o 3 C6 bang chirng doanh nghiép va thj treong Dung s6 khach hang Ity k& cta FE CREDIT va
dung tai chinh tiéu dung cé . . . . . A
i . cho thay quy mo Ién. Home Credit nhwng khong cong hai tép.
I&n khoéng?
Chi dung d6 tudi dd didu kién san phdm nhu
Nguoi vay trung binh bao Chua co dit liéu dai dién cho toan thj truong ) g j A p e
A s , pham vi thuong mai”, khong phai d6 tudi
nhiéu tuoi? tin dung nhanh.

trung binh cta nguwdi vay.

Thu nhap dién hinh 1a b .
nh?éz?ap 1en hinh fa bao Chuwa dd dir liéu céng khai dai dién. Khéng cong bd murc thu nhap trung binh.
Nam hay ni vay nhiéu o R ,
hon? Chua c6 dit liéu du manh. Khéng suy doan.

. .. Cé tin hiéu tlr phia nhu cau, nhung phan giai Chuong 6 chi dung muc dich vay dé phan
Vi sao nguoi ta vay?

thich sau thuéc Chuong 7. biét trang thai nguoi vay.
Ngudi vay c6 nhitng ngudn C6 di¥ liéu Findex, nhung dit liéu vi mo6 tho Chi dung nhu tin hiéu mAu va ghi canh bdo
thanh khoan nao khac? can ap dung trong s6 dé dai dién dan sé. ré.
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6.3. Tai chinh tiéu dung da c6 d6 phl dai chiing

Tinh dén thang 5/2026, dai dién FE CREDIT céng bd cong ty da phuc vu gan 17 triéu khach hang véi hon
28 triéu hop doéng, qua mang ludi hon 20.000 diém gidi thiéu dich vu trén toan quéc.™

Home Credit hién cong bé da phuc vu hon 17 triéu khach hang tai Viét Nam, véi 16.000 diém ban va doi
ngll 6.000 nhan sy.™

D3y la s6 khach hang Iy ké do doanh nghiép tu cong bd, khéng phai s6 ngudi vay dang con du no tai
mot thoi diém. Hai con s6 cling khong duwoc cong lai vi mot cd nhan cé thé xuat hién & ca hai tép va clng

mot ngudi cé thé phat sinh nhiéu san pham theo thoi gian.

Diéu c6 thé két luan: tai chinh tiéu dung 13 dich vu d3 ti€p cdn hang chuc triéu lwgt khach hang
theo cong b6 cua cac doanh nghiép I&n. Diéu khdng thé két luan: Viét Nam cé 34 triéu ngudi
vay duy nhat.

6.4. Nén kinh t&€ nguwi vay nam trong mot thi trwong lao dong hon 50 triéu ngwoi

Theo Cuc Théng ké (Bo Tai chinh), lyc lvgng lao déng tir 15 tudi trd |én trong quy 11/2026 wdc dat 53,8
triéu ngudi; sé ngudi cd viéc lam dat 52,7 triéu ngudi. Thu nhap binh quan cla nguoi lao dong trong
quy 11/2026 dat 9,0 triéu dong/thang, ting 8,7% so v&i cung ky ndm 2025.5!

Cdc s0 liéu nay khong phai thong ké vé ngudi vay. Chung chi cung cap béi cdnh kinh té: tadp ngudi cé thu
nhap va hoat déng kinh t& ma tin dung tiéu dung c6 thé phuc vu la rat 1on.

Quan trong hon, “cé viéc lam” khdng déng nghia dong tién luén 6n dinh. Thu nhap cé thé thay d6i theo
lam thém gi®, hoa hdng, mua vu, s& don hang, doanh thu clra hang hodc thoi diém khach hang thanh

toan.

6.5. Diéu kién san pham cho thay pham vi thwong mai réng - nhwng khdng phai chan
dung thuc té

FE CREDIT hién céng b8 diéu kién co ban cho vay tién mat gdbm céng dan Viét Nam tir 20 dén 60 tubi va
[4]

thu nhap tir 3 triéu déng/thang.

Home Credit cdng bd vay trd gop dién t&/dién mdy danh cho céng dan Viét Nam tir du 18 dén dudi 60
tudi, vai gidy to co ban [a CCCD/Thé can cudce con hiéu lyc.™
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Nhirng diéu kién nay cho thay tin dung tiéu dung chinh thirc dugc thiét ké dé tiép cdn mot dai kha réng
clia dan s6 trong do tudi lao dong. Tuy nhién, tiéu chi d0 diéu kién dang ky khong phai bang chirng cho

thay khach hang thyc t& phan bd déu trong cac do tudi hay mirc thu nhap dé.

Do tudi duoc phép ding ky # do tudi trung binh clia ngudi vay. Mirc thu nhap tdi thiéu # thu
nhap dién hinh.

6.6. Khung phén tich trung tdm: khoang thi€u hut thanh khoan

Vaynhanh Research st dung “khoang thiéu hut thanh khoan” nhu mot khung giai thich nhu cau tin
dung, khdong phai mét bién théng ké d3 dwoc do cho toan thi truong.

Khoang thiéu hut nay xuat hién khi mot nghia vu hodc nhu cau tai chinh dén truwdc thoi diém lugng tién
hién cé du dé xr ly. Mot ho gia dinh cé thu nhap 6n dinh theo ndm van cé thé thiéu tién trong mot
thang cé vién phi 1&n; mot ngudi lam tu do c6 hop dong tét van cé thé gdp khoadng tré gitta ltc hoan

thanh cong viéc va luc dugc thanh toan.

Nhan dinh nghién ciru [H]: v&i tin dung nhanh, trang thai dong tién tai th&i di€ém phat sinh
nhu ciu cé thé gidi thich hanh vi vay tét hon mét nhan nhan khau hoc don 1é.

KHUNG GIAI THICH NHU CAuU

Khoang thiéu hut thanh khoan

Nghia vu dén han Tién cé san
B—
Tuan 1 Tuan 2 Tuén 3 Tuan 4
[H] Khung khai niém cia Vaynhanh Research, khéng phai s6 liéu do duoc.

Hinh 28. Khodng thiéu hut thanh khodn, khung gidi thich nhu cGu tin dung. Nquén: Vaynhanh Research [H].
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6.7. Kha nang chdng chiju tai chinh khdng déng déu

Global Findex 2025 cia World Bank khao sat nguoi trudng thanh tai Viét Nam trong nam 2024. Bo dir
liéu vi md Viét Nam gém 1.000 trudng hop va cé trong sé hau phan tang; World Bank cadnh bdo bang

tan suat tho trén trang dit liéu vi mé khéng duoc dién giai truc tiép nhu thong ké cla dan s6.1°

Trong 1.000 trwdng hop clia mau thd, cau héi gia dinh ho gia dinh mat ngudn thu nhap chinh cho két

qua phan bé nhu sau:

Kha néang duy tri chi tiéu S6 trwong hop trong mau tho

Dudi hai tuan 49 4,9%
Khodng mét thang 167 16,7%
Khoang hai thang 261 26,1%
Hon hai thang 473 47,3%
Khong biét / tir choi 50 5,0%

Cac ty 1 trén chi mo td mau tho va khong dugc dung dé viét “X% nguoi Viet”.!”!

Diéu hitu ich vé mat nghién ctru 1a cau hdi cha Findex cho thay khd ndng chdng chiu tai chinh cé thé
duwoc xem nhu mot phd: mot s6 hd cé thé duy tri chi tiéu lau hon néu mat ngudn thu nhap chinh, trong

khi mét s& khac cé vung dém ngan hon va cé thé can tim ngudn thanh khoan sé&m hon.

6.8. Tin dung chinh thirc chi la mét trong nhiéu nguén thanh khoan

Trong cung bd dit liéu vi mé Viét Nam 2024, 342/1.000 trudng hop trong mau tho tra oi da vay tir gia
dinh, ho hang hodc ban bé trong 12 thang trudc khao sat.”®

Mot cau hdi khac vé ngudn tién chinh dé xt ly tinh hudng khan cap trong 30 ngay cho thay trong mau
thé, gia dinh/ngudi than/ban bé, tién tiét kiém va tién tir [am viéc déu xuat hién nhu cac lwa chon 1dn;
vay tir t6 chirc tai chinh, ngudi sir dung lao ddng hodc ngudi cho vay tw nhan chi 1a mét trong nhiéu
phuong an."!

Tin dung nhanh khéng chi canh tranh véi mét khoan vay khac. Trong thyc té, ngudi dung can
nhac ca tiét kiém, thu nhap sap vé, gia dinh/ngudi than, han mirc sdn cé va cac ngudn thanh
khoan khac.
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Mf\U THO GLOBAL FINDEX
Bao lau thi hét tién néu mat nguon thu nhap
chinh

@ Du6i hai tudn 5% @ Khoang mét thang 17% [ Khoang hai thang 26% [ Hon hai thiang 47%
Khéng biét 5%

[F]  World Bank Global Findex, mau thé 1.000 truang hop.

Hinh 29. Phdn bé mdu thé 1.000 truong hop cta Global Findex 2025 tai Viét Nam. Bdy khdng phdi ty 1é dén s6. Ngudn: [6]
[71(8].

342 TREN 1.000 TRUONG HOP TRONG MAU THO

Vay tur gia dinh, ho hang hoac ban be

@ Tri 1 c6, 342 trwamg hop 34% Con lai 66%

Bady la mdu thé Global Findex, khéng duoc dién gidi thanh ty lé ddn so.

[F]1  World Bank Global Findex 2025, bién fin22b.

Hinh 30. Ty 1é trd I5i dd vay tir gia dinh, ho hang hodc ban bé trong mdu thé 1.000 truong hop. Nguén: World Bank Global
Findex 2025, bién fin22b [F].
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6.9. Bon trang thai ngudi vay hiru ich cho phan tich

Thay vi gan nhan ngudi vay bang nghé nghiép hodc dd tudi, Vaynhanh Research dé xuat bon trang thai
phan tich. Day la [H] khung nghién cru, khong phai phan loai chinh thirc ciia World Bank, Ngan hang

RuGiro can lvuy

Nha nwdc hoac FiinGroup.

Tinh hudng dién hinh

Trang thai Piéu ngudi vay wu tién

Nhu cau khan cap

Vién phi, stra xe, stta nha hodc
chi phi gia dinh phét sinh bat
ngo.

Tién nha dén han trwdc ngay
nhan lwvong; khach hang thanh

Thoi gian cé tién

Khoan vay ngdn d0 dé vuot qua

Su cap bach c6 thé lam giam
murc d6 so sdnh chi phi va diéu
khoan.

Né&u khoang tré 13p lai thwong
xuyén, van d& cé thé la cau

Bic cau dong tién .
£ tric dong Hen chi khéng con

1a sy cd tam thoi.

todn hda don cho lao dong tv khodng tré dong tién

do chdm hon nghfa vu chi tra.

D& tap trung vao khoan trd nhd
ma bd qua téng nghta vu.

Khoan tra dinh ky phu hop,
minh bach téng chi phi

Dién thoai, laptop, xe may, dién
may hoac dich vu.

Tai tro mua
sam/tiéu dung

Thu nhap ky vong cé thé khéng
thanh hién thuc; can tranh coi
moi khodn vay cho cdng viéc 1a
“ty tra duoc”.

Mua cong cu lam viéc, phuwong
tién giao hang hodc b8 sung vén
nhd cho hoat déng tu doanh.

S6 tién va ky han phu hop véi
dong tién tao ra sau dau tv

Tai tro tao thu
nhap

KHUNG PHAN TiCH THAY CHO CHAN DUNG NHAN KHAU

Bon trang thai nguoi vay

>

Tai tro mua sam Nhu cau khan cap

TU TAO THU NHAP PEN TIEU DUNG

Khoan chi cd ké hoach, cé thé cha Su kién bat ngd, thoi gian rat ngan

Tai tro tao thu nhap Biac ciu dong tién

Mua cbéng cy, thiét bj, nhap hang Léch thoi diém gitra thu va chi

MUC PO CAP BACH TANG DAN

[H] Khung phan tich ctia Vaynhanh Research, khéng phai két qua khao sat.

Hinh 31. Bén trang thdi ngudi vay dung cho phén tich. Ngudn: Vaynhanh Research, khung nghién ctru [H].

Vaynhanh Research | Trang 71



VAYNHANH FAST LOAN MARKET REPORT 2026 Chuong 6 - Ai dang vay nhanh
6.10. Thu nhap mot minh khong ddi dé md ta kha nang vay
Hai ngudi cung thu nhap 15 triéu dong/thang cé thé cé kha ning tra no rat khac nhau néu mét ngudi

khong cé nghia vu no va ngudi con lai phai trd tién thué nha, nudi ngudi phu thudc va dang c6 khoan

vay khac.
Do d6, mot mé ta ngwdi vay hitu ich can nhin déng thoi:
e Mtrc thu nhap va d6 6n dinh cla thu nhap.
e Céc khoan chi thiét y&u va nghia vu ng hién cé.
e Mtc dy phong tai chinh.
e Muc dich vay va mirc d6 khan cap.

e S8 tién thuc sy can va khoan tra dinh ky ¢ thé hap thu.

DAy la ly do bado cdo khdng sir dung mdt mire thu nhap t6i thiu cla nha cung cap dé suy ra “thu nhap

dién hinh cla ngudi vay”.

6.11. H6 so tin dung mdéng khdng déng nghia lich sir tin dung xau

Mot ngudi chuwa cé nhiéu lich st tin dung cé thé khé dugce danh gid vi thiéu di liéu. Trang thai nay khac

V@i viéc d3 cé dit liéu cho thay tra no cham hodc vi pham nghia vu.
Bdo cao s dung hai khai niém riéng:

e Ho so tin dung méng: thong tin lich st chua d0 dé danh gia chac chan.

e Lich st tin dung xau: d3 cé dir liéu thé hién van dé trong viéc thyc hién nghia vu.

Viéc tach hai nhém gitp tranh két luan sai rang ngwdi “chua cé lich s&” mac nhién 1a ngwdi ¢é rli ro cao.

Tuy nhién, Chuwong 6 khéng dua ra ty | hai nhdm trong thi truong vi chwa cé dit liéu cong khai dai dién.

6.12. Nguwoi vay chiu tac ddong chia nén kinh té thwe trwdc khi lich st tin dung kip thay déi

Theo cach tinh riéng trong bdo cdo duoc trich dan, FiinGroup ghi nhan cac nganh xuat khau s dung
nhiéu lao ddng nhu dét may, gb va thiy san si dung hon 1,1 triéu lao ddng va coi day la mot bo phan
dang ké trong tap khach hang cla cac cdng ty tai chinh tiéu dung; con s& nay c6 thé khac vdi théng ké

quy mo lao déng toan nganh tir cac ngudn khac do pham vi va phuong phép tinh khac nhau.™”
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Nhan dinh nay cho thay rdi ro cia ngudi vay cé thé thay ddi tir bén ngoai hé théng tai chinh. Khi don
hang gidm, lam thém gi® giam hodc thu nhap bién ddng, khd nang trad no cd thé suy yéu trudc khi lich

st tin dung phan anh day dd thay déi.

DAy la ly do mét chan dung ngudi vay chi dua trén dit liéu lich st ¢d thé bd qua trang thai kinh té hién
tai.

6.13. Nhirng khoang trong di¥ liéu khong nén dwoc 1ap bang suy doan

Tudi, gidi tinh, dia ly, san phdm va nghé nghiép déu la nhitng chiéu phan tich hitu ich. Khi chwa cé dir
liéu dai dién, bao cdo gilt ching & dang khoang tréng nghién ctru thay vi dua ra nhan dinh.

Tudi trung vi/trung binh clia ngudi vay nhanh thuc

Tubi & H® so gidi ngan hodc di liéu dang ky dd dai dién.
e Nam hay ni vay nhiéu hon; khac biét vé san Dit liéu phan tach gidi tinh cé kiém soat cac bién
pham, ty 1& duyét va kha ning tra ng. khac.

Tinh/thanh hodc vung kinh t& nao cé nhu ciu cao
Dialy hon sau khi diéu chinh quy mé dan sé va thu
nhap.

Dt liu ho so/gidi ngan theo dia phuong va mau
s6 phu hop.

Ty trong cdng nhan, nhan vién vian phong, nguoi

. Di liéu nghé nghiép chuin hda.
ty doanh, lao dong tu do, tiéu thuwong. ~Ung gnicp

Nghé nghiép

’ R N .. D liéu thu nhap duoc xac minh hodc phan
Thu nhap Phan bo thu nhap thyc cua nguoi vay. , v i P P
nhém nhat quan.

D liéu ho so tin dung va két qua tir d6i tc phu

Lich st tin dun Ty |8 hd so mong, no xau, chuva tirng vay. . ,
' It ik s e hop, dong thai tuan tha phép luat.

6.14. Phan khuc ngudi vay nén vurot ra ngoai nhan khau hoc

Nhan khau hoc van hitu ich, nhung khéng dd dé giai thich nhu cau va kha ndng trd ng. Mot khung phan
tich thue dung hon nén két hop ba I6p:

Tudi, vung, nghé nghiép, loai hinh viéc lam, thu

- . M® ta b6i canh va diéu kién co ban.
nhéap theo dai.

Nhan khiu & viéc lam
On dinh thu nhap, nghia vu no, chi phi ¢ dinh,

o Panh gia kha ndng hap thu nghia vu.
vung dém tai chinh, lich st tin dung. & g hap &

Trang thai tai chinh

Muc dich, s6 tién can, thoi diém can, ky han mong | Hiéu van d@ cu thé ma tin dung can

Nhu ciu tai thoi diém vay . v
muon. giai quyet.
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Mot ngudi vay khong chi la “nam, 30 tudi, thu nhap 15 triéu”. D€ hiéu quyét dinh tin dung, can
biét thém trang thai dong tién, nghia vu hién c6 va ly do nhu cau xuat hién ngay lic dé.

6.15. Nhirng diéu Chwong 6 khdng két luan

e Khong ton tai bang chirng dd dé cong bé mdt “nguwdi vay nhanh Viét Nam trung binh” véi tudi, gidi
tinh, thu nhap hodc dia phwong cu thé.

e Khdng cong gan 17 triéu khach hang FE CREDIT v&i hon 17 triéu khach hang Home Credit dé suy ra
s6 nguwdi vay duy nhat.

e Khdng dung diéu kién dang ky 18-60 hodc 20-60 tudi dé suy ra phan bé tudi cha ngudi vay.

e Khdng dung mirc thu nhap t8i thiéu 3 triéu dong cla FE CREDIT dé suy ra thu nhdp dién hinh cla
khach hang tai chinh tiéu dung.

e Khéng dién giai ty 1& thé cta dit liéu vi mo6 Global Findex thanh ty 1é dan s6 Viét Nam néu chua ap
dung trong s6 va thiét ké kho sat.

e Khong khang dinh céng nhan, lao dong tu do, tiéu thuwong hay nhan vién vin phong 1a nhém 16n
nhat néu chua cé dit liéu ty trong.

e Khéng coi ho so tin dung mdng 1a lich s tin dung xau.

e Khong cong bd M6 hinh BORROW™ hodc Chi s6 Ap luc Ngudi vay trong phién ban nay vi chua cé
phuwong phap va dit liéu van hanh da manh.

6.16. Goc nhin ctia Vaynhanh Research

Ngudi tieu dung hiém khi bat dau bang mong mudn “sé& hitu mot khodn vay”. Ho bat dau bang mot van
dé: tien nha dén han, vién phi, chiéc xe can stra, thiét bj can mua, hodc mot khoadng tré gitra thu nhap

va nghia vu.

Vi vay, hiéu “ai dang vay” khdong nén dirng & nhan khau hoc. Cau hoi quan trong hon la ngudi dé dang
& trang thai tai chinh nao khi nhu ciu xuat hién: ho cé vung dém bao nhiéu, thu nhdp 6n dinh dén dau,
dang c6 nghia vu gi va can xt ly van dé trong khoang thoi gian nao.

Két ludn: ngudi vay nhanh khéng duoc dinh nghia tdt nhat béi nghéo hay giau. Ho dwoc dinh
nghia tot hon b&i khodng cach giira nhu cau hién tai va thanh khoan hién tai.

Két ludn chinh

e Khéng cé du dir liéu dé xac dinh mot chan dung duy nhat cho ngwdi vay nhanh tai Viét Nam.
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e FE CREDIT va Home Credit cong bd da phuc vu [an lwot gan 17 triéu va hon 17 triéu khach hang; day
la s& [Ty ké va khéng duoc cong dé suy ra s6 ngudi vay duy nhat.

e Quy 11/2026, Viét Nam c6 53,8 triéu ngudi trong lwc lwong lao déng tir 15 tudi trd 1én va 52,7 triéu
nguwdi cd viéc lam; day 1a nén kinh té ngwdi dung ma tin dung tiéu dung hoat dong trong do, khéng
phai s6 lwong ngudi vay.

e Diéu kién sdn pham cho thdy pham vi ti€p can thuong mai rong trong dé tudi lao dong, nhung
khdng cho biét ngudi vay dién hinh bao nhiéu tuéi hodc thu nhap bao nhiéu.

¢ Vaynhanh Research st dung khoang thiéu hut thanh khodn nhu mot khung phan tich: nhu cau tin
dung c6 thé phat sinh do thoi diém dong tién khdng khép véi thoi diém chi tiéu, khdng chi do thu
nhap thap.

 Global Findex cho thay hé gia dinh cé nhiéu ngudn thanh khodn khac nhau, nhung céc ty 1é tho tir
dit liéu vi m6 Viét Nam chi dwoc dung nhu tin hiéu mau, khong phai uéc tinh dan sé.

e M6t phan khic ngudi vay hitu ich can két hop nhan khau hoc, trang thai tai chinh va nhu cau tai
thoi diém vay.

e H6 so tin dung mong va lich sir tin dung xau 13 hai trang thai khac nhau va khéng nén bi déng nhat.

K&t luan nghién ciru c6 thé trich dan

1. Vaynhanh Research khéng xac dinh mot “ngudi vay nhanh Viét Nam dién hinh” trong ndm 2026 vi
dit lieu cong khai chuwa dti d& hd tro mot ho so dai dién vé tudi, gidi tinh, thu nhap va dia ly.

2. Vaynhanh Research st dung “khodng thi€u hut thanh khodn” nhu mét khung phan tich dé€ mé ta
trang thai trong dé nhu cau hodc nghia vu tai chinh xuat hién trudc khi tién hién c6 da dé dap ng; day

|a nhan dinh nghién ctru, khéng phai mot chi tiéu théng ké chinh thirc.

3. Phan khuc ngudi vay cé y nghia hon khi két hop ba I&p thong tin: nhan khau va viéc lam; trang thai

tai chinh; va nhu cau cu thé tai thoi diém phat sinh tin dung.

Ghi chu nghién ciru

Céc s6 khach hang cha FE CREDIT va Home Credit 13 [P] théng tin do doanh nghiép cdng bé (qua phat
biéu dai dién doanh nghiép hodc trang thong tin chinh thirc) va cé tinh Ily ké. D liéu lao déng la [F] di
kién tlr Cuc Théng ké (B6 Tai chinh).

Global Findex 2025 sir dung khao sat dwoc thu thap trong ndm 2024 va cé thiét k€ mau cung trong s6
dé tao wdc tinh dai dién. Tuy nhién, cdc bang tan suat dugc World Bank hién thj trén trang di liéu vi
mo 1 s6 truwdng hop tho; chinh World Bank cadnh bdo khéng dwoc dién gidi truc tiép ching nhu théng
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ké dan s6. Chuwong nay vi vay chi dung ching trong cac hdp “mau thd” va khong dung 1am sé liéu dai

dién dan so.

Céc trang thai ngudi vay va khai niém “khoang thi€u hut thanh khoan” 1a [H] khung phéan tich cla
Vaynhanh Research. Bdo cdo khdng cdng bé mot md hinh hay chi s6 ap luc ngudi vay riéng vi chwa cé
di? liéu va quy trinh kiém dinh d0 dé van hanh nhu tai san nghién cttru. Nhan dinh cda FiinGroup vé lao
doéng nganh dét may, gb va thdy san tai muc 6.12 13 [F] dit kién do bén thi ba cong bd, phdn anh cach

tinh riéng ctia bdo cdo dugc trich dan va cé thé khac védi s6 liéu toan nganh tir cac ngudn khac.

Nguén va tai liéu tham khdo chinh

[1] FE CREDIT. Phat biéu dai dién doanh nghiép tai Hoi thao “Khoi théng sitc mua, kich cau tiéu dung” (Bao Thanh Nién t6 chirc),
dua tin b&i ViethamNet ngay 28/5/2026. Tinh dén th&i diém phat biéu, FE CREDIT cdng b6 da phuc vy gan 17 triéu khach hang
vé&i hon 28 triéu hop déng, qua mang lwdi hon 20.000 diém gidi thiéu dich vu. S6 liéu nay thay thé méc “hon 14 triéu khach hang,
hon 13.000 diém ban” ma trang tuyén dung chinh thirc ciia FE CREDIT ghi nhan cho ndm 2025. https://vietnamnet.vn/trai-
nghiem-lien-mach-va-minh-bach-chia-khoa-kich-cau-tieu-dung-cua-fe-credit-2520245.html

[2] Home Credit Viét Nam. Trang “Vé ching t6i”. Tai ngay kiém tra, Home Credit cdng b6 17+ triéu khach hang, 6.000 nhan sy,
16.000 diém ban hang tai 34 tinh thanh. https://www.homecredit.vn/ve-chung-toi

[3]1 Cuc Théng ké, Bd Tai chinh (trwdc ngay 1/3/2025 la Téng cuc Théng ké thudc BO K& hoach va Pau tw, hop nhat theo Quyét
dinh 384/QDP-BTC). Thong cdo bdo chi vé tinh hinh lao ddng, viéc Iam quy Il va 6 thdng dau nam 2026, cong b6 3/7/2026. Quy
11/2026: luc lvong lao dong 53,8 triéu ngudi; lao dong cd viéc lam 52,7 triéu ngudi; thu nhap binh quan 9,0 triéu dong/thang,
tang 8,7% so vdi cung ky ndm 2025. https://www.nso.gov.vn/tin-tuc-thong-ke/2026/07/thong-cao-bao-chi-ve-tinh-hinh-lao-

dong-viec-lam-quy-ii-va-6-thang-dau-nam-2026/

[4] FE CREDIT. Trang san pham “Tién mit linh hoat”. Diéu kién cong b8: cdng dan Viét Nam, 20-60 tudi, thu nhap tir 3 triéu
doéng/thang. https://vay.fecredit.com.vn/

[5] Home Credit Viét Nam. Cau hoi thudng gap vé vay tra gdép dién tlr, dién may. Diéu kién co ban: cong dan Viét Nam tir du 18
dén duwdi 60 tudi, c6 CMND/CCCD con hiéu lyc. https://www.homecredit.vn/faq/vay-tra-gop-thiet-bi-dien-tu

[6] World Bank. Viet Nam - The Global Findex Database 2025: Connectivity and Financial Inclusion in the Digital Economy. B di¥
liéu Viét Nam (Ref. VNM_2024_FINDEX_v02_M) thu thap tir 1/5/2024 dé&n 31/12/2024; khao sat cé trong s6 hau phan tang.
Trang di¥ liéu vi mé canh bdo s8 trudrng hop khong phai population summary statistics.
https://microdata.worldbank.org/catalog/7998

[7] World Bank. Global Findex 2025 Vietnam dit liéu vi md, bién fin24b: thoi gian hé gia dinh cé thé duy tri chi tiéu néu mat
ngudn thu nhap chinh. Ty | trén trang |a phan bé mau tho. https://microdata.worldbank.org/catalog/7998/variable/F1/V84?
name=fin24b

[8] World Bank. Global Findex 2025 Vietnam di¥ liéu vi m6, bién fin22b: vay tir gia dinh, ho hang hodc ban bé. 342/1.000 trudng
hop trong mau tho tra 101 “Cé”; khong dwoc dién gidi tryc tiép thanh ty 1é dan s6.
https://microdata.worldbank.org/catalog/7998/variable/V74

[9] World Bank. Global Findex 2025 Vietnam di¥ liéu vi md, bién fin24: ngudn tién chinh dé x( ly tinh huéng khan cap trong 30
ngay. Ty 1& trén trang 13 phan bd mau tho. https://microdata.worldbank.org/catalog/7998/variable/F1/V82?name=fin24

[10] FiinGroup / FiinResearch. Vietnam Consumer Finance Report 2025 - ban gidi thiéu/nhan dinh. FiinGroup néu cac nganh dét
may, gd va thay san st dung hon 1,1 triéu lao déng va |a mot phan dang ké trong tap khach hang vay clia cac cong ty tai chinh
tiéu dung. https://fiinresearch.vn/Newslnsights/NewsDetail /11459866
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Di¥ liéu khdch hang, diéu kién san phdm va béi cdnh lao déng cd thé thay déi sau thoi diém nay. Khéng
st¥ dung tan sudt thé cua dit liéu vi mé nhw wdc tinh dén sé.
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Chuwong 7. Vi sao ngu¢i Viét can tin dung nhanh?

Nhu céu tin dung bat déu tir mét vén dé tai chinh, khéng bat déu tir mot sén phdm cho vay

Luén diém trung tém: mét nhu céu vay thuwdrng xudt hién khi cé khodn chi, nghia vu hodic co’ héi cén
vén trud’c khi cdc ngudn tién hién cé da dé xir ly. Nhwng khéng phdi moi khodng thiéu hut tai chinh
déu nén hodc sé tré thanh mét khodn vay.

7.1. Téng quan

Thi trrdng tin dung thuong duwoc mé ta bang phia cung: ai cho vay, han mirc bao nhiéu, 13i suat thé nao
va xt ly nhanh dén dau. Nhung trudc moi san pham 1a mét cau hdi khac: diéu gi khién nguoi tiéu
dung bat dau tim ngudn tién?

Ngudi dung cé thé can vién phi, tién nha, hoc phi, sira xe mdy, mua thiét bj lam viéc, nhap hang, x{r ly
mot khoadn thanh todn dén han hodc tdn dung mét co hdi kinh doanh. Tin dung chi |a mdt trong nhiéu
cach dé xir ly van dé do.

Chudi phén tich cia Chwong 7: SU KIEN TAI CHINH -> KHOANG THIEU HUT -> NGUON THANH
KHOAN THAY THE -> CAN NHAC TIN DUNG -> QUYET BINH

CHUO®I PHAN TiCH CUA CHUONG 7
Nhu ciu vay bat dau tir mot su kién tai chinh

TU SU KIEN TO1 QUYET PINH

1 2 3 = 5
Su kién tai chinh Khoang thiéu hut Ngudn thay thé Can nhic tin dung Quyét dinh
[H] Budc 3 thuong bj b qua khi phan tich cau tin dung.

Hinh 32. Chudi phén tich cbu tin dung cua Chuong 7, tir sw kién tai chinh dén quyét dinh. Ngudn: Vaynhanh Research.

7.2. Nhu cau tin dung bat dau tir mot su kién tai chinh

Mot sy kién tao nhu cau vén cé thé dugc biét trwdc hodc xuat hién bat ngd. Sw khac biét nay anh huédng
truc tiép dén thoi gian ngudi dung cé thé danh cho viéc chuan bi va so sanh.

Vi du tai Viét Nam Hé qua déi vé&i qua trinh tim tin dung

Hoc phi, mua xe may, mua thiét bi, sra nha cé
C6 thé du tinh k& hoach, chi tiéu Tét, vdn nhap hang theo
mua.

Ngudi dung thuwdng cé thém thoi gian tiét kiém, tri
hoan, so sanh hodc lya chon ky han.
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Vi du tai Viét Nam Hé qua déi vé&i qua trinh tim tin dung

Vién phi, tai nan, hong xe, hong thiét bj phuc vu  Thai gian ra quyét dinh ngdn hon; kha ning tiép
cong viéc, chi phi gia dinh phat sinh. can va téc do6 cb thé trd nén quan trong hon.

Bat ngd

Cung mot ngudi, cung can 20 triéu dong, nhung “mua laptop sau mét thang” va “can vién phi trong
ngay” 1a hai trang thai nhu cau rat khac nhau. Bdo cdo khong gid dinh rang hanh vi lya chon cla hai
trudng hop sé gidng nhau.

7.3. Nhirng mai lo tai chinh cho thay nhu ciu cé thé phat sinh & dau

Global Findex 2025 cia World Bank khao sat nguoi trwdng thanh tai Viét Nam trong nam 2024. Trong
1.000 truwong hop clia mau dit liéu tho, cau hdi vé “maéi lo tai chinh Ién nhat” cho két qua nhu sau:™

S3 trwong hop trong mau

Méi lo tai chinh I&n nhat

tho
Chi phi'y t& khi 8m ndng/tai nan 464 46,4%
Chi phi hang thang nhu thuc pham, nha &, héa don 223 22,3%
Tudi gia 151 15,1%
Hoc phi/gido duc 69 6,9%
Hoat dong kinh doanh 61 6,1%
Ly do khac / khéng biét / tir chdi 32 3,2%

World Bank canh béo céc con s6 trén 1a s truong hop trong tép dit liéu, khéng duoc dién gidi truc tiép
thanh théng ké dai dién dan s6. Vi vay, bdo cdo chi st dung ching nhu tin hiéu vé cac loai ap lyc tai
chinh xuat hién trong mau, khong viét “46,4% ngudi Viét lo nhat vé y té”.

Piéu dir liéu go'i y: nhu céu tin dung khéng chi xudt phdt tir mong muén tiéu diung. N6 co thé bdt
ddu tir nhu céu bdo vé tai chinh trwdc chi phi'y té va chi tiéu thiét yéu.
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MAU THO GLOBAL FINDEX

Moéi lo tai chinh I&n nhat, trén 1.000 truong

hop

]

Chi phi y té khi 8m nang hoac

tai nan

Chi phi hang thang: thu'c pham,
nha &, hoa don

Tudi gia

Hoc phi va gido duc

Hoat déng kinh doanh

Ly do khac hoac tir chéi

[F1  world Bank Global Findex, mau thé Viet Nam.

| EH

Hinh 33. M6i lo tai chinh Ién nhét trong mdu thé 1.000 trirng hop ctia Global Findex 2025 tai Viét Nam. By khéng phdi ty

7.4. Nam nhém nhu ciu tin dung

1é dén sé. Nguon: [1].

Vaynhanh Research sir dung nam nhom dudi ddy nhuw mot hé phan loai phuc vu phan tich. Day la [H]

khung nghién ctru, khéng phai phan loai chinh thirc ctia Ngan hang Nha nudc hay World Bank.

Khan cap/thiét yéu

Bdc cau dong tién
ho gia dinh

Tao thu nhap/kinh
doanh nhd

Tiéu dung theo ké
hoach

Quan ly nghia vy ng

Vién phi, stra xe can di lam,
chi phi gia dinh khan cap.

Tién nha, hoa don hoic
nghia vu dén trudc ngay
nhan lwvong/tién hang.

Mua cong cuy, thiét bi,
phuwong tién lam viéc, nhap
hang.

Dién thoai, laptop, xe may,
dién may, ndi that hodc dich
vu.

T&i cip von, hop nhat no,
kéo dai ky tra hodc xtr ly
khoan sip dén han.

Vaynhanh Research

Kho tri hoadn; gid tri clia thanh
khodn sém cao.

Giai quyét léch thoi diém gitra
thu va chi.

Khodn vay c6 thé hd tro tao
dong tién twong lai.

Cho phép mua trwdc va phan
b6 thanh toan theo thoi gian.

C6 thé gidm chi phi hodc ap luc

dong tién néu ciu tric mdi tot
hon.

| Trang 80

Su cap bach c6 thé lam giam thoi
gian so sanh.

Né&u I3p lai thudng xuyén, cé thé 13
thiéu hut co cau ch& khéng con tam
thoi.

Thu nhép ky vong khéng dwoc bao
dam; can danh gid kha ndng trd no
néu k& hoach khong dat.

Khodn trd nhé mdi thang cé thé che
khuat téng nghia vu.

Vay méi chi dé tra ng cli ma khong
cai thién dong tién c6 thé [am cing
thang no kéo dai.


https://vaynhanh.ai/vay-tien-nhanh-online/co-nen-vay-tien-nhanh-de-tra-no-the-tin-dung
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7.5. Dt liéu Findex xac nhan ca nhu cau chdng sdc va nhu cau tao thu nhip

Trong mau di¥ liéu thé Viét Nam 2024, 45/1.000 trudng hop tra 107 d3 vay cho muc dich y t&€ hodc strc
khde trong 12 thang trudc khao sat.™

Cling trong mau d6, 51/1.000 truong hop tra o d3 vay dé bat dau hodc van hanh hoat déng kinh doanh
trong 12 thang trudc khao sat.”

Hai con s8 khéng duoc dung 1am ty 1é dan s& néu chua dp dung trong s6 khao sat. Gia trj clia ching ndm
& viéc xac nhan trong mau rang tin dung duoc si dung cho cd nhu cau chdng sdc tai chinh Ian hoat dong
c6 kha nang tao thu nhap.

7.6. Khoang tréng tam thé&i va thiéu hut co cau phai dwoc phan biét

Thu nhap dai han cé thé du, nhung tién vé sau Mét khoan tin dung duoc thiét ké phu hop cé
nghia vu thanh toén. thé gilip diéu hoa dong tién.

Khoang tréng tam thoi

Chi phi va nghia vu thudng xuyén Ién hon kha Vay méi khéng gidi quyét nguyén nhan; cé thé

Thiéu hut co cau . - o .. \ R 2 A
nang tao tién trong thoi gian dai. chi chuyén ap luc sang cac ky sau.

Mét khodn vay c6 thé hitu ich vdi léch thoi diém dong tién, nhung c6 thé lam tinh trang xdu hon
néu dworc dung Idp lai d€ bi mét thiéu hut thu nhédp mang tinh co’ cdu.

HAI TRANG THAI PHAI BUQC PHAN BIET

Cung mot khoan vay, hai két qua rat khac nhau

KHOANG TRONG TAM THOI THIEU HUT CO CAU
@ Thu nhap di nhung léch thoi diém ® Thu nhap khéng dd so véi chi phi
® Nghia vu dén han trudc ngay co tién ® Nang luc tao tién cta hé chua thay dai
® Tin dung ngan han cé6 thé xir ly dugc ® Vay thém c6 thé lam n3ng thém
[H] Khung phan tich cia Vaynhanh Research.

Hinh 34. Phén biét khodng tréng tam thoi va thiéu hut co cdu. Ngudn: Vaynhanh Research.
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7.7. Khéng phai moi khodng thiéu hut déu tré thanh nhu ciu vay chinh thirc

Trudc khi im mot khodn vay, ngudi dung cé thé dung tién tiét kiem, hoan chi tiéu, chd thu nhap sdp ve,
vay ngudi than, st dung thé/han mirc san c6 hodc ban tai san. Tin dung chinh thitc chi 1d mét lwa chon
trong hé sinh thai thanh khoan.

Trong mau dit liéu thd Global Findex Viét Nam 2024, 342/1.000 truéng hop tra |oi d3 vay tir gia dinh,
ho hang hodc ban bé trong 12 thang trwdc khao sat; 43/1.000 truwong hop tra i da vay tlr ngdn hang
hodc t6 chirc tai chinh tuong ty. !

Hai ty lé tho nay khdng phai thi phan va khéong nén dwoc so nhu hai kénh loai trir IAn nhau: mot ngudi
c6 thé vay tlir nhiéu ngudn, va sd liéu chwa dugc trinh bay & day theo trong sd dan sd. Chung chi cho
thay ngudn vén tir quan hé ca nhan van xuat hién dang ké trong mau.

Vay ngudi than cé thé ré vé tién nhung cé céc chi phi phi tai chinh nhu mat riéng tw, nghia vu x3 hoi

hodc cang thang quan hé. Nhan dinh nay Ia [H] phan tich kinh t& hanh vi; bdo cdo chua cé dit liéu Viét
Nam dé dinh luvgng “chi phi xa hoi” do.

7.8. Mirc dd cap bach la mdt bién can do, khong phai mot két luan da biét
Mot ngudi can tién trong vai gio c6 thé hanh xir khdc mét ngudi céd mot thang dé chuan bi. Tuy nhién,
s& 1a di qud xa néu mic dinh rang cap béach cao chic chan lam gidm do6 nhay véi gid hodc giam s6 san
pham duoc so sanh.
Bdo cdo chi gilr gid thuyét c6 thé kiém chirng:

e Muirc d6 cip bach cd thé anh hudng thoi gian tim hiéu, sé lwa chon dugc xem va trong sé ngudi

dung dat 1én téc do.
e Murc d6 dnh hwdng can duoc do bang dit liéu hanh vi thuc t€, khdng suy ra tir tryc gidc.

e Vaynhanh chi nén céng bé “dwdng cong cap bach” khi cé dit liéu du I&n vé thoi gian can von,
hanh vi so sanh va két qua dang ky.

7.9. Vung dém tai chinh anh huédng théi diém nhu cau xuat hién

Global Findex héi ho gia dinh cé thé duy tri chi tiéu bao 1au néu mat ngudn thu nhap chinh. Trong mau
thé Viét Nam 2024: 49 truwong hop (4,9%) tra |61 dudi hai tudn, 167 truong hop (16,7%) khoang mét
thang, 261 trwong hop (26,1%) khodng hai thang va 473 trudong hop (47,3%) hon hai thdng; phan con
lai tra 1&i khong biét hodc tir ch6i.'®

Day khéng phai wdc tinh dan s6. Nhwng vé mat khung phan tich, cing mot cud soc sé tao ap lyc tim von
sém hon d6i véi ho cé vung dém tai chinh ngan hon. Mic d6 nay can dwoc do bang dit liéu dai dién
trudce khi duwa ra ty 1é hodc két ludn dinh lwong.

7.10. Muc dich sr dung tién lam thay ddi kinh té cta khoan vay

Mét khodn 20 triéu dong dung mua thiét bi phuc vu cong viéc khéng cé cling logic dong tién vai 20 triéu
dong dung cho mot khodn mua sdm khéng tao thu nhap. O trudng hop thir nhat, k€ hoach tra no cé
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thé dwa mot phan vao dong tién mdi; & trudng hop thi hai, nghia vu phai dugc hap thu tir thu nhap
hién cé.

Diéu nay khéng cé nghia vay cho kinh doanh luén “t6t” hon vay tiéu dung. Doanh thu ky vong cé thé
khong xuat hién. Vi vay, muc dich vay la théng tin quan trong dé hiéu nhu cau, nhung khong thay thé
viéc danh gia kha nang chi tra.

7.11. Tét cho thay tinh mua vu cuda chi tiéu, chwa chirng minh tinh mua vu cda tin dung

Khao sat Ipsos vé Tét 2026 dugc thue hién véi 500 ngudi tir 18-55 tudi tai TP.HCM, Ha N&i, Da Nang va
Can Tho. Ipsos cho biét 84% ngudi dwoc hdi chi tiéu bang hodc nhiéu hon Tét trudc, va 53% thuc hién
phan 1&n mua sdm trong 1-2 tuan truwdc Tét.”

D liéu nay chirng minh hanh vi chi tiéu ¢ tinh mua vu va tap trung theo thoi diém. N6 khdng chirng
minh nhu ciu vay nhanh ting bao nhiéu trong Tét. Dé két luan vé “hiéu &rng tin dung Tét”, can di liéu
tim ki€m, so sanh, h6 so hodc gidi ngan theo thang va mot baseline ngoai mua Tét.

Nhén dinh nghién ctru [H]: miua vu chi tiéu cé khé nédng lam thay déi co’ cdu nhu cdu tin dung.
Murc d6 va huéng thay déi phéi dworc do, khéng dwore suy dién tiv div liéu mua sdm.

7.12. Cu séc kinh té c6 thé thay ddi ca lwong va loai nhu cau tin dung

Khi thu nhap, am thém gi®& hodc doanh thu hd kinh doanh gidm, ngudi tiéu dung cé thé phan rng bang
cach cat chi tiéu, dung tiét kiém, tri hodn mua sam hoidc tim ngudn vén. Vi vay, tac dong clia mot cl sbc¢
vi md 1én nhu ciu vay khdng nhat thiét chi la “vay nhiéu hon”.

Diu can theo ddi la co cdu nhu cau: ty trong muc dich thiét yé&u, kinh doanh, mua sdm theo k& hoach
hodc quan ly ng cé thay d&i hay khéng. Day la hwdng nghién ctru phu hop hon viéc dung mét chi s6 cau
téng hop chua duwoc kiém dinh.

7.13. Di¥ liéu tim ki€m c6 thé quan sat nhu cau sém, nhwng phai dwoc kiém dinh

Nén tang tim ki€m va so sdnh cé mot Igi thé nghién cru tiém ndng: cé thé quan sét tin hiéu trwdc khi
” [ ” [

ho so tin dung dwoc tao. Cac truy van nhu “vay 20 triéu”, “vay gap”, “vay bang CCCD”, “vay li thap”
hodc “ng xau vay dugc khéng” phan dnh nhitng méi quan tdm khac nhau.

Tuy nhién, mét truy van khdng déng nghia mét khoan vay sé dugc dang ky, duwoc phé duyét hoac duoc
gidi ngan. Vi vay, dit liéu tim ki€m chi nén dugc goi la “y dinh tim hiéu/tim ki€ém” cho t&i khi dugc ndi
v@i hanh vi va két qua & cac budc sau.

” u,

So tién “vay 10 triéu”, “vay 50 triéu” Mtrc v8n ngudi dung dang tim hiéu.

T6c do “vay gap”, “giai ngdn nhanh” M@&i quan tdm dén thoi gian.
“vay bing CCCD”, “khéng chirng

Kha nang ti€p can minh thu nhap” M&i quan tdm vé diéu kién/ho so.
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Tin hiéu tim kiém Piéu c6 thé suy ra than trong

Chi phi “vay |3i thap”, “phi vay” M&i quan tam vé gia.
Tinh trang tin dung "rlc,r"xé'u vay duoc khéng”, “CIC Mé&i IoAlvé,khé né\qg\tiép‘ién; khéng chirng minh tinh trang CIC
xau thyc té cia nguoi tim kiém.

7.14. B dir liéu nao can c6 dé hiéu nhu cau tot hon?
Thay vi cdng bd s&m cac chi sb riéng, Vaynhanh Research wu tién xac dinh dit liéu can thu thap dé kiém
chirng nhitng giad thuyét cha chuwong nay.

e Muc dich can tién, véi taxonomy rd va lia chon “khac”.

e S6 tién nguwdi dung dang tim kiém hodc yéu cau.

e Murc d6 cap bach: can trong ngay, 1-3 ngay, mot tuan hay chi dang tim hiéu.

e Ngudn thanh khodan thay thé: tiét kiém, thu nhap sap vé, gia dinh/ngudi than, han mic tin dung

san co.

e Khodan tra dinh ky ma ngudi dung cho rang cé thé hap thu.

e Hanh vi: s6 san pham d3 xem/so sanh, thoi gian tir tim hiéu dén dang ky.

e K&t qua néu co dit liéu hgp phap tlr d6i tac: dang ky, phé duyét, sé tién dwgc duyét, gidi ngan.
Bé diF liéu nghién ciru gid tri nhét khéng phdi chi lé “bao nhiéu ngwei tim vay”, ma la: Vi SAO CAN
TIEN x CAN BAO NHIEU x CAN KHI NAO x KET QUA RA SAO

7.15. Khdng nén dong nhat “cau tin dung tang” v&i mot tin hiéu tich cuwc

Nhu ciu ting cé thé phan anh nhiéu trang thai: tiéu dung dugc cai thién, co hdi kinh doanh, chi phi sinh
hoat ting, cu sdc y t& hodc cing thang no. Vi vay, luong cau khong di dé danh gia chat lwgng tai chinh
cla ho gia dinh.

B&o cdo trdnh gdn nhan cing “lanh manh” hay “cing thang” cho tirng ngudi vay khi chua cé dir liéu day

dd. Cach than trong hon la theo ddi cadc ddu hiéu nhu muc dich, mirc d6 cdp béch, vung dém tai chinh,
nghia vu hién cé va kha ndng trd ng, sau dé mo ta trang thai thay vi phan xét ngudi vay.

7.16. Nhirng diéu Chwong 7 khdng két luan
e Khong viét 46,4% ngudi Viét lo nhat vé y t& hodc 22,3% lo nhat vé chi phi hang thang; day chi la
phan bé mau thé Findex néu chua tinh trong sé.
e Khoéng viét 4,5% ngudi Viét d3 vay viy té hoac 5,1% d3 vay dé kinh doanh tir cac s trwdng hop
tho.
e Khdng so 34,2% vay ngudi than véi 4,3% vay td chirc tai chinh nhu thj phan cha hai kénh.

e Khong coi “cau tin dung nhanh = khoang thi€u hut x mirc san sang vay x d6 cap bach” 1a phuong
trinh dinh lwgng. Bdo cdo chi dung chudi nguyén nhan khai niém.
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e Khong khang dinh cap bach cao chic chan lam ngudi dung kém nhay véi gid khi chwa cé dit liéu
hanh vi.
e Khdng céng bé cac chi s6 hodc khung nhuw Dudng cong cip bach, Hiéu &ng tin dung Tét, Ma tran
murc d6 nhu cau, PUBOR, VFLDI hay Ban d6 nhiét nhu cau khi chua cé phuong phap va dit liéu van
hanh.

e Khong két ludn Tét Iam nhu cau vay tang chi tlr khdo sat chi tiéu Tét.

e Khdng coi truy van tim kiém la hoé so vay, phé duyét hoac gidi ngan.

7.17. GAc nhin cia Vaynhanh Research

Nhu cau tin dung la cdu chuyén vé khodng cach gitra thoi diém mot van dé can duwoc gidi quyét va thoi
diém ngudn tién hién cé dd dé giai quyét van dé dé. Khodng céch nay cé thé dén tir vién phi, chi tiéu
thiét y&u, mdt co hoi tao thu nhap, mot khodn mua sdm cé k& hoach hoidc nghia vu no hién hitu.

Nhung khong phai moi khodng cach déu nén dugc Iap bang tin dung. Mot 1éch thoi diém dong tién tam

thoi khac ban chat vdi thi€u hut thu nhdp kéo dai. Mot khodn vay phuc vu céng cu tao thu nhdp khac
v@i khodn vay dé x{r ly chi tiéu 13p lai. Vi vy, “vi sao can tién?” quan trong khdng kém “can bao nhiéu?”.

Két luén: hiéu cdu tin dung khéng phdi chi dém s6 ngwoi muén vay. Cén hiéu SU’ KIEN NAO tao ra
nhu céu, NGUON TIEN NAO dé c6 sén, va khodn tin dung c6 gidi quyét vén dé hay chi chuyén né
sang twong lai.

Két ludn chinh

e Nhu cau tin dung bt dau tir mot su kién hodc nghia vu tai chinh, khong bat dau tir sdn pham cho
vay.

e Vaynhanh Research phan tich ndm nhém nhu cau: khan cap/thiét y&u; bac cau dong tién; tao thu
nhap/kinh doanh nhé; tiéu dung theo ké hoach; va quan ly nghia vu no.

e Global Findex microdata Viét Nam xac nhan trong mau thé cé ngudi vay cho y té va cho hoat dong
kinh doanh, nhung cac ty 1& 4,5% va 5,1% khong dwoc dung nhuw wdce tinh dan sé.

e Khodng tréng tam thdi va thiéu hut co ciu |a hai trang thai khac nhau; tin dung cé thé diéu hoa cai
dau nhuwng cé thé kéo dai dp luc cda cdi sau.

e Gia dinh, ngudi than va cac ngudn tién thay thé 1a mét phan cta hé sinh thai thanh khoan; tin
dung chinh thirc khéng phai lua chon duy nhat.

e Murc dd cip bach cd kha ndng anh hudng hanh vi tim hiéu, nhung madi quan hé nay can duoc kiém
chirng bang di liéu thuc té.

e |psos cho thay chi tiéu Tét 2026 c6 tinh mua vu rd, nhung chuwa cé bang chirng du dé dinh luvong
“hiéu (rng Tét” d6i v&i nhu cau vay nhanh.

e D{t liéu tim ki€ém c6 thé gitip quan sat nhu cau trwdc ho so, nhung chi nén dugc goi la y dinh tim
hiéu cho t&i khi dugce néi véi dang ky va két qua tin dung.
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Két ludn nghién ctru c6 thé trich dan

1. Vaynhanh Research nhan dinh nhu cau tin dung nhanh nén duwoc phéan tich tir sy kién tai chinh va
khoang thi€u hut thanh khoan trudc khi phan tich sdn pham; khdng phai moi khodng thiéu hut déu tro
thanh hodc nén trd thanh khoan vay.

2. Trong mau di liéu thd Global Findex Viét Nam 2024, chi phi'y t& va chi phi hang thang 1a hai méi lo
tai chinh dugc chon nhiéu nhat; World Bank cdnh bdo céc ty 1é thé nay khéng phai thdng ké dai dién
dan s6 néu chua s dung trong s6 khao sat.

3. Vaynhanh Research cho rang di¥ liéu s& c6 gia tri nhat dé nghién clru cau tin dung 13 su két hop gitra
muc dich can tién, s6 tién can, mirc dd cap bach va két qua sau dé; céc chi s6 téng hop chi nén dugc
coéng bd khi c6 da dit liéu dé kiém dinh.

Ghi chu nghién ctiru

Chuong 7 st dung Global Findex 2025 nhu nguén chinh dé phan tich phia nhu cau. Dt liéu Viét Nam
dugc thu thap trong nam 2024. Céc ty 1é 13y tir trang dit liéu vi md dwoc ghi ré 13 phan bd cba 1.000
trwong hop trong tép dir liéu; World Bank canh bao ching khéng thé dugc dién gidi truc tiép thanh
théng ké cha dan so.

Khdo sat Ipsos Tét 2026 do hanh vi va tdm ly chi tiéu, khéng do nhu ciu vay. Chuwong nay chi s&t dung
Ipsos dé chirng minh tinh mua vu cla chi tiéu va ha moi lién hé vdi ciu tin dung xudng [H] gia thuyét.

Hé phan loai vé loai nhu cau va khai niém khodng thiéu hut tam thdi/co cdu la [H] khung phén tich cua
Vaynhanh Research. Bdo cdo khdng dua cac chi sé chwa ¢ dit liéu van hanh vao phan két luan.

Nguén va tai liéu tham khdo chinh

[1] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin45 “Greatest financial worry”. M3u dit liéu 1.000 truong hop: y té
464, chi phi hang thang 223, tudi gia 151, gido duc 69, kinh doanh 61; World Bank canh bao s& trwong hop khong phai théng
ké dan sé. https://microdata.worldbank.org/catalog/7998/variable/V130

[2] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin22d “Borrowed for health or medical purposes”. 45/1.000 trudng
hop trong mau thé tra o7 CS. https://microdata.worldbank.org/catalog/7998/variable/F1/V76?name=fin22d

[3] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin22e “Borrowed to start or operate a business”. 51/1.000 truéng hop
trong mau thé trd 161 Co. https://microdata.worldbank.org/catalog/7998/variable/F1/V77?name=fin22e

[4] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin22b “Borrowed from friends or family”. 342/1.000 truéng hop trong
mau thd tra |oi CS. https://microdata.worldbank.org/catalog/7998/variable/V/74

[5] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin22a “Borrowed from a formal bank or similar financial institution”.
43/1.000 truong hop trong mau tho tra |0 Co. https://microdata.worldbank.org/catalog/7998/variable/F1/V72?
name=fin22a

[6] World Bank. Global Findex 2025 - Viet Nam 2024, bién fin24b vé thoi gian hd gia dinh cé thé duy tri chi tiéu néu mat ngudn
thu nhap chinh. Ty 1& trén trang la phan b6 mau tho. https://microdata.worldbank.org/catalog/7998/variable/F1/V84?
name=fin24b
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[7] Ipsos Viét Nam. “TET 2026 in Vietnam: Festive hearts, sharper carts”, cdng b8 6/4/2026. Khao sat 500 nguwdi 18-55 tudi tai
TP.HCM, Ha Noi, Da Nang va Can Tho; 84% chi tiéu bang hodc nhiéu hon ndm trudc, 53% mua phan I16n hang Tét 1-2 tuan
trudc Tét. https://www.ipsos.com/en-vn/tet-2026-vietnam-festive-hearts-sharper-carts

Moi két ludn méi vé mua vy, hanh vi tim kiém hodc mirc d6 cap bach can duoc kiém tra lai khi Vaynhanh
c6 dit liéu do Vaynhanh tryc tiép thu thap va phai tudn thd quy dinh vé dit liéu cd nhan.
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Chuwong 8. Nguwoi Viét lwa chon khodn vay nhanh nhu thé
nao?

Quyét dinh tin dung ld mét bai todn ddnh déi giita khd néing tiép cén, chi phi, khoan tré dinh ky, téc dé,
niém tin va sw thudn tién

Két ludn mé dau: ngudi vay khdng lwa chon tir toan bd thi trwdrng va ciing khong téi wu mét yéu té
duy nhat. Ho Iwa chon trong mot tap phuong an hiru han ma ho biét t&i, cé thé ti€p can va cho rang

phu hop v&i nhu cau tai thoi diém dé.

8.1. Tdng quan

Mot thi trudng ly tudng sé cho phép ngudi tiéu dung biét moi lwa chon, hiéu toan bé chi phi, biét minh
dap ng diéu kién & dau va dy dodn chinh xac két qua trudc khi ndp ho so. Thi trwdong thuyc té€ khéng
van hanh nhu vay.

Ngudi vay ra quyét dinh trong diéu kién théng tin khong day du, thoi gian ¢ thé han ché, tiéu chi phé
duyét khac nhau gitta cdc nha cung cap va nhiéu khai niém chi phi khdng dé so sanh.

Vi chwa cé mét khao sat dai dién toan qudc du manh dé xép hang céc yéu t6 lua chon khoan vay nhanh
ndm 2026, Chuong 8 khong cong bd rang “l3i suat dirng s6 mot” hay “téc dd quan trong nhat”. Thay
vao dd, Vaynhanh Research xay duwng mot khung phan tich vé cdch quyét dinh cé thé dwoc hinh thanh

va chi r phan nao la di¥ kién, phan nao |a gid thuyét can kiém chirng.

8.2. Nguo'i vay khong lwa chon tir toan bo thi trwrong

Trong thuc t&, moi ngudi chi nhin thay va can nhic mot tap phuong an hitu han. Cé san pham ton tai
trén thj truong nhwng ngudi dung khdng biét dén; cé san pham ho biét nhung khéng dap tng diéu kién;
va c6 san pham dd diéu kién so bd nhung khdng phl hop vé chi phi hodc khoan tra dinh ky.

Toan bd thj trudng T4t ca san pham t6n tai theo pham vi cla bdo cdo.

R o v e San pham xuat hién qua thuong hiéu, tim kiém, quang cdo, diém ban, ddi tac hodc nén
Tap nguwoi dung biét dén , i
tang so sanh.

Tap c6 thé xem xét San pham nguoi dung cho rang cé thé lién quan téi nhu cau cla minh.

. San pham khong bi loai ngay bai cac tiéu chi cdng khai nhu tudi, ho so, thu nhap hoic loai
Tap phi hop didu kién so bd p el Fehls g RS

khach hang.
Lua chon ndp hd so M6t hodc vai san pham ngudi dung quyét dinh dang ky.
Két qua tin dung Phé duyét, tir chdi, han mirc dugc cap va diéu kién thuc té.
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Mot sdn pham “tdt” nhwng khdng xuat hién trong tap lwa chon hodc ngudi dung khdng dap &ng

diéu kién so’ bd thi gan nhu khdong phai mét lwa chon thuce té déi véi ngudi dé.

NGUOI VAY KHONG CHON TU TOAN BO THI TRUONG

Sau l6p thu hep dan ctia tap lua chon

| Toan b thi trudng
I Tap ngudi ding biét dén
Tap c6 thé xem xét

Tap phu hop diéu kién so' bd

Lwa chon nép ho so

I Két qua tin dung

[H] Khung phan tich cia Vaynhanh Research.
Hinh 35. SGu I6p thu hep dén cua tép lwa chon ma ngudi vay thuc sw cén nhdc. Ngudn: Vaynhanh Research.
8.3. Sau yéu té trong cau tric quyét dinh

Vaynhanh Research st dung sau yéu t6 dudi day nhu mot khung phéan tich [H]. Pay khong phai bang
trong s6 da duogc khao sat hay kiém dinh cho toan thj truong.

Tudi, hd so, thu nhap, loai viéc lam, lich sir tin dung
va cdc tiéu chi céng ba.

Kha nang tiép can Toi c6 dép tng diéu kién co ban khong?

Chi phi T6i phai trd bao nhiéu? L3i suat, cach tinh I3, phi, téng tién phai tra.

Khoan trd mdi ky c6 ndm trong dong tién cla  Khoan tra dinh ky, nghiia vu no hién cd, thu nhap con
t6i khong? lai.

Kha nang chi tra

T6c do T6i can k&t qua va tién trong bao lau? Thoi gian dang ky, thoi gian quyét dinh, thoi gian
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Yéu té Cau hoi clia nguoi vay DPiém can so sanh

giai ngan.

T6i ¢ hiéu ai cung cap san pham, dit liéu cla
Niém tin toéi dwoc x{ ly thé ndo va diéu khoan c6 minh
bach khéng?

Tu cach nha cung cap, cong bé chi phi, quyén riéng
tw, diéu khoan, kénh khiéu nai.

Quy trinh cé phu hop véi kha nang va thoi S6 budc, gidy to, kénh s6, chit ky, thanh toan va

Sy thuan tién , 2m 1 >
) T gian cua toi khong? quan ly khoan vay.

8.4. Chi phi dwoc cdAm nhan va chi phi kinh té& c6 thé khac nhau
Chuwong 5 d3 cho thay chi phi khéng phai mét con s6 duy nhat. Ngudi dung cé thé gap |3i suat theo
thang, theo ndm, |3i suat phang, mirc “ti”, tra gép 0% hodc mdt khoan phi chuyén doi.
Vi vay can phan biét gitra:
 Chi phi dwoc cdm nhan: con s6 va cach trinh bay ma ngudi vay nhin thay, hiéu va ghi nhé.
e Chi phi kinh t&: toan bd dong tién thuc t& gom 13i, phi bat budc va téng nghia vu thanh toan.

Mot giao dién so sanh cd trach nhiém khdng nén dat cadc muirc |3i suat khac phwong phap tinh canh nhau
ma khéng gidi thich. [t nhat can hién thi thém khoan tra dinh ky va téng tién phai trd trong mot tinh

huéng chuan hda.

8.5. Khoan tra hang thang cé thé 1a rang budc thwc té quan trong

Ngudi vay khéng chi quan tdm khodn tin dung ré nhat vé téng chi phi. V&i hd gia dinh cé dong tién han

ché&, cau hoi triec tiép hon cé thé 1a: “Moi thang toi phai tra bao nhiéu?”.

Mot ky han dai hon cé thé lam khodn tra hang thang thap xudng nhung ting téng chi phi. Vi vay, khi so
sanh hai phuong én, can cho ngudi dung nhin thay déng thoi hai thay déi.

KHOAN TRA THAP HO'N KHONG TU DONG DONG NGHIA KHOAN VAY RE HON.

Kha ndng chi trd cling khac kha ndng dwoc phé duyét. Mot nha cung cap cé thé cap han mirc cao hon

muc ngudi vay thue su can hodc mirc dong tién cla ho cé thé hap thu an toan.
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HAI KHAI NIEM CHI PHI KHONG TRUNG NHAU

Diéu nguoi vay thay va diéu nguoi vay tra

[ PU'OC CAM NHAN CHI PHI KINH TE
® Lai suat theo thang hodc theo nam @ Lai theo dung phuong phap tinh
' Murc lai suat bat dau bang chir tir @ Phi bat budc va bao hiém néu cé
» Chuong trinh tra gop 0% lai suat @ Khoan tra dinh ky
' Phi chuyén déi thay cho lai ® Téng tién phai tra
[H]l  Khung phan tich ciia Vaynhanh Research.

Hinh 36. Phdn biét chi phi dugc cdm nhén va chi phi kinh té. Ngudn: Vaynhanh Research.

8.6. Kha nang ti€p can lam thay déi gia tri cia mot dé nghi

M6t san pham cé murc chi phi rat hip dan nhung ngudi dung khdng dap tng didu kién cong khai thi
khong phai lya chon thuc té. Nguoc lai, mot sdn pham dat hon cé thé van dugc xem xét néu phu hop
hon véi hd so va nhu cau.

an

Tuy nhién, can phan biét “phlu hop diéu kién so bd” vdi “xac suat duoc duyét”. Nén tang so sanh cd thé

giup nguwoi dung loai cac lva chon ro rang khong phu hop dua trén tiéu chi cong khai, nhung khéng nén
cong bé cac con s6 nhu “90% duoc duyét” néu chwa cd md hinh dugc kiém dinh bang di liéu két qua.

PIEU KIEN SO’ BO PHU HOP # CAM KET PHE DUYET.

8.7. Tdc dd tao gia tri, nhwng téc dd t6i da khdng phai lic nao ciing cin thiét

FE CREDIT hién quang bda ho so tién mat “don gian”, nhan tién “nhanh chéng” va thé tin dung cé thé mé&
“trong 5 phat”. Pay la [P] thong tin do nha cung cap cdng bd, khdng phai thoi gian trung vi cda moi
khach hang.!!

Gia tri cha t6c d6 phu thudc vao thoi diém ngudi dung thyce sy can tién. NEu nhu cau ¢ thé chd mét
tuan, chénh l&ch gilra 15 phut va 24 gid ¢6 thé it quan trong hon chénh léch chi phi. Néu nhu ciu phai
xU ly trong ngay, tdc d6 co thé trd thanh rang budc |&n hon.

Vi vay, bdo cdo khdng coi “nhanh nhat” 1a déng nghia “tét nhat”. Téc do chi cé gia tri khi phu hop véi
clra sb thoi gian cta nhu cau.
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8.8. Trong tin dung s8, khdng phai moi ma sat déu xau

World Bank lwu y tw ddng héa cé thé lam tin dung s& nhanh hon va it ma sat hon, nhung viéc loai bd
qud nhiéu buédc can nhic cling cé thé Iam ting nguy co quyét dinh tin dung khéng pht hop. Ngudn nay

thao ludn céc bién phap “ma sat tich cwc” nhu man hinh xem lai diéu khoan, buwdc kiém tra hiéu biét

hodc khoang thoi gian dé can nhac.™
Diéu nay goi y nén tach hai loai ma sat:
e Ma sat khéng can thiét: nhap lai di liéu, biéu mau dai, didu hwdng khé, yéu cau l3p lai.

e Ma sat bdo vé: budc nhac ngudi dung xem khodn tra, téng nghta vy, diéu khodn hodc xac nhan lai
truwdc khi tiép tuc.

Muc tiéu chia quy trinh sé cé trach nhiém khdng phai loai bé moi buéc dirng; dé la loai bd bwéc vo

ich nhwng giit lai nhirng diém gitip ngwdi dung hiéu nghia vu trwéc khi vay.

HAI LOAI MA SAT CAN TACH BACH

Khong phai ma sat nao cling nén bi loai bd

MA SAT KHONG CAN THIET MA SAT BAO VE

@ Nhap lai dir liéu da cung cap @ Man hinh xem lai diéu khoan

@ Biéu mau qua dai ® Budc kiém tra mirc dé hiéu biét

® Diéu huéng kho hiéu ® Hién thj khoan tra va téng nghia vu
® Yeéu cau giay to lap lai @ Thai gian cin nhic trudc khi ky

World Bank va phan tich Vaynhanh Research.

Hinh 37. Hai logi ma sdt trong hanh trinh tin dung sé. Nguén: World Bank, Digital Finance Inclusion [2].

8.9. Niém tin trong tin dung s6 bao gom nhiéu hon thwong hiéu

Ngudi vay cung cap khéng chi théng tin lién hé ma con cé thé cung cdp CCCD, thu nhap, théng tin tai

chinh, dit liéu tin dung va céc dit liéu khac phuc vu xac minh hodc quan tri rdi ro.

Chinh sach b3o vé dir liéu cia Home Credit phién ban 12.2025 mé ta viéc x& ly nhiéu nhém dit liéu ca
nhan va quy dinh cdc muc dich lién quan dén cung cap dich vy, danh gid rui ro, xac minh tin dung, nghién

clru va cai thién trai nghiém.?
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O c4p phap ly, Luat B3o vé dit liéu ca nhan s& 91/2025/QH15 cé hiéu luc tir ngay 1/1/2026.

Vi vay, trong tin dung s6, niém tin nén dugc hiéu réng hon nhan dién thwong hiéu. Né bao gdm viéc
ngudi dung cé biét ai dirng sau san pham, chi phi cé r& hay khéng, dit liéu dwoc x{ Iy vi muc dich gi va

c6 kénh dé thyc hién quyén hodc khiéu nai hay khéng.

8.10. Suw thuan tién cé gia tri kinh té

Thoi gian va céng stre cling 1a chi phi. Mot quy trinh cdn nhiéu 1an dén quay, nhiéu gidy t& hodc phai

nhap lai théng tin c6 thé khéng phu hop véi ngudi cé it thi gian du mire 13i thap hon.

Nguworc lai, quy trinh don gian khéng nén duoc dung dé che khuat chi phi hodc giam budc bao vé can
thiét. Su thuan tién tot 1a gidm phan viéc khong tao gid tri, trong khi van gitt dt thong tin dé ngudi dung

hiéu sdn pham.

8.11. Thi¥ tw wu tién thay déi theo trang thai nhu cau

Bdo cdo chua co di liéu dai dién dé gan trong s6 cho sdu yéu t8. Tuy nhién, vé mat khai niém, thi tu

wu tién co thé thay déi theo tinh huéng.

Tinh huéng Yéu t6 c6 thé tré nén quan trong hon Piéu khong dwoc suy ra

Khéng c6 nghia nguoi vay khdng quan tam chi

Nhu cau khan cap Kha nang ti€p can va téc do ohi
, , . . Kho 5 nghta t8c d6 hoan toan khé
Khoan vay cé ké hoach Chi phi, tong nghfa vy, niém tin I E AN (R ORI S L SR
trong.

Dong tién hang thang han s s N . ) P ,
ché’g 8 N3 Khoan tra dinh ky va ky han Khong dugc bd qua tong chi phi.
H6 so khoé dap &rng mét s Diéu kién so bd va pham vi san phdm cé . .

o S0 Khodap ng me S e saTbo va pha P Khong dugc chuyén thanh cam két phé duyét.
san pham thé tiép can
Ngudi dung nhay cam vé div Quyén riéng tu, minh bach x{ ly di liéu, Khong thé suy ra mirc san long tra thém cho
lieu uy tin nha cung cap niém tin néu chua khao sat.
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THU TY UU TIEN THAY DOI THEO TINH HUBNG

Khong c6 mot khoan vay tot nhat cho moi nguoi

Toc do va tiép Chi phi va tong Khoan tra dinh Minh bach dir
g nghia vu ky liéu

can
Khoan vay c6 ké hoach thap - i vira .‘ thap
E:é[\g tién hang thang han thip thép - thip
_ thap thap thap
Nhay cam vé dir liéu thap thap thap -

[H] Khung phan tich cia Vaynhanh Research, chura phai bang trong so.

H6 so kho dap trng

Hinh 38. Thi tw wu tién theo trang thdi nhu cGu va nhitng didu khéng duroc suy ra. Ngudn: Vaynhanh Research, khung khdi
niém [H].

8.12. Nén tang so sanh khong phai mot “6ng dan trung lap” tuyét doi

Cach sdp xép va trinh bay san phadm cé thé Iam mot sé lya chon dé nhin thay hon cac lya chon khéc. Vi
vay, nén tang so sanh cé trach nhiém phai cong bd rd logic hién thi va tach ndi dung thuong mai khoi

két luan nghién ctu.

M6t thir hang chi dua trén I13i suat thap nhat cé thé dwa sdn pham ngudi dung khdng dép (rng diéu kién
|&n dau. Mot thir hang chi dua trén ty 1& phé duyét cé thé khuyén khich lwa chon dat hon. M6t thi hang
chiu dnh huédng bdi hoa hdng nhung khong cdng bé sé tao xung dot logi ich.

NGUYEN TAC BIEN TAP: V| TRi TAI TRQ' PHAI BU'OC PHAN BIET RO VO1 XEP HANG NGHIEN CU'U
HOAC LOC THEO DO PHU HOP.

8.13. C6ng cu ho tro quyét dinh nén lam gi?

Mot cong cu ho tro quyét dinh tot khéng can tuyén b “day a khoan vay t6t nhat”. Thay vao dé, nd can
giup ngudi dung loai bd lwa chon khéng phu hop va nhin rd cac danh déi.

e Chuan hoa |3i suat, cach tinh 13i, phi, khoan tra dinh ky va téng tién phai tra.
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e Loc theo diéu kién so bd c6 thé kiém chirng, khéng bién két qua loc thanh cam két phé duyét.

* S0 sanh téc d6 theo dung nhu cau thoi gian cda ngudi dung, khéng mac dinh nhanh hon ludn tét
hon.

e Hién thj rd nha cung cap thuc sy dirng sau san pham.

e Cho ngudi dung biét dit liéu nao dwoc yéu cau va dan téi chinh sdch quyén riéng tw clia nha cung

cap.
¢ Phan biét néi dung tai trg, quan hé thuong mai va két qua nghién ctu.

Muc tiéu la nang chat lwgng quyét dinh, khéng chi tang s6 lan ngudi dung nhap sang trang dang ky.

8.14. Piéu ngudi dung néi va diéu ho lam cé thé khac nhau

Khao sét cé thé héi ngudi dung yéu t6 nao quan trong nhat. Nhung hanh vi trén nén tang cé thé cung
cap mot 1&p théng tin khac: ho dung bé loc nao, xem bao nhiéu san pham, thay déi ky han ra sao va

chon sdn pham nao sau khi so sanh.

Sy khac biét gitra wu tién dwoc ndi ra va hanh vi quan sat khong cé nghia nguwoi dung “ndi sai”. N6 cé

thé phan anh viéc rang budc thuc té thay d6i khi nhu cau tré nén cap bach.

DAy 1a mdt huéng nghién ciru twong lai, khéng phai két ludn hién tai. Vaynhanh chi nén céng bd
“yéu td thwe sw quyét dinh Iwa chon” sau khi cé dir liéu hanh vi, khao sat va phwong phap kiém

dinh d4 manh.

~ 2

8.15. DiY liéu can c6 dé do quyét dinh thay vi chi mé ta

Mtrc wu tién chi phi, tdc do, khoan tr3,
niém tin, gidy t&

Khao sat ngudi dung Ngudi dung ndi yéu t6 nao quan trong?

. . R , R s . 3 Nhirng thudc tinh nao anh huéng viéc can
Hanh vi xem va so sanh Lugt xem, bd loc, san pham dugc so sanh & ’ s

nhac?
Hanh vi lua chon San pham dwoc chon sau khi so sanh Danh d6i nao dan téi lwa chon cudi?
o 2w . i R R A Bd loc so b co gidm ho so khong phu ho
Két qua ho so NOp ho so, phé duyét, han mirc, giai ngan C ’ & &P oA
khong?
o Khoan tra, tat toan, phan héi néu cé va Lwa chon ban dau c6 tao két qua phu hop
D{ liéu sau vay . N .
duogc phép st dung vé sau khong?

Bdo cdo khdng céng bé chi sd hay mé hinh riéng vé quyét dinh lra chon, vi Vaynhanh chwa cé dd dir
liéu do chinh nén tang thu thap va chua cé quy trinh hiéu chuan di manh dé céng b6 nhu tai san do
lwong.
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8.16. Nhirng gi bang chirng thj trwdng hién tai thwe sw cho biét
FiinResearch cho biét canh tranh tai chinh tiéu dung dang chuyén manh hon sang phan phéi s6, hop tac

hé sinh thai va phan khuc rii ro dua trén dit liéu; cdc ngdn hang, cong ty tai chinh va nén tang sé cung
tang cuwdng canh tranh nhém khach hang chat lwgng.™

FE CREDIT hién nhdn manh quy trinh don gidn, nhan tién nhanh va ma& thé trong vai phut trong truyén

théng san pham.

Cac dit kién nay cho thay thj truéng dang dau tu vao nhirng thudc tinh nhu tdc dd, trai nghiém so, di
liéu va sy thudn tién. Chang khéng chirng minh thudc tinh ndo quan trong nhat déi vdi ngudi vay.

8.17. Nhirng diéu Chwong 8 khéng két ludn
¢ Khéng cong bé ty 1& bao nhiéu phan tram ngudi Viét wu tién 13i suat, toc do, kha nang phé duyét
hodc thuwong hiéu khi chua cé khao sat dai dién.

e Khoéng coi sdu yéu t6 cla Vaynhanh Research 1a mé hinh d3 dugc hiéu chuan hodc cé trong s6 c6
dinh.

e Khoéng céng bd “xac suat dugc duyét” néu chua cé dit liéu két qua va md hinh kiém dinh phu hop.

e Khoéng goi san pham cd |3i suat thap nhat 13 sdn pham t6t nhat néu ngudi dung khéng da diéu
kién hodc khoan tra khéng phu hop.

e Khéng goi san pham nhanh nhat |3 t6t nhat néu nhu cau cla ngudi dung khdng can téc d6 dé.
e Khong suy ra tir truyén thong clia nha cung cap rang téc do 1a y&u td s mot clia ngudi tiéu dung.

e Khéng coi moi ma sat trong hanh trinh vay |a xau; mot s& buwdc xem lai thdng tin ¢ thé dong vai
trd bdo vé quyét dinh.

* Khéng dé hoa hdng thuong mai duoc trinh bay nhu tiéu chi nghién ctru khach quan.

8.18. GAc nhin ciia Vaynhanh Research

Ngudi vay hiém khi cé mot phuong an téi wu tuyét déi. Ho phai danh déi gitra nhitng thudc tinh khdng

cung dat mrc tdt nhat trong mét san pham.

Mot lwa chon phu hop vi vay khdng thé dugc dinh nghia doc 1ap vdi ngwdi vay va trang thai nhu ciu cla
ho. Cung mot san pham cé thé phu hop vdi ngudi cé dong tién 6n dinh va khdong phlu hop vdi ngudi cé
khodn tra hién hitu cao; cé thé di nhanh véi ngudi can tién trong ba ngay nhung khéng dd nhanh vai
trudng hop khan cap trong ngay.

Két ludn: ngudi vay khdng nhat thiét chon “khoan vay tét nhat trén thi trwong”. Ho chon phwong

an danh ddi phu hop nhat trong s nhirng Iwa chon ma ho thuc su cé thé xem xét.
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Nguoi vay lva chon trong mét tdp phuong an hiru han, khong phai toan b thi trwong.
Vaynhanh Research st dung sau yéu t8 dé mo ta cau tric quyét dinh: kha ning tiép can, chi phi,
khad nang chi tra, tdc do, niém tin va sy thuan tién; day la khung phan tich, chwa phai bang trong
s6 thuc nghiém.

Chi phi dwgc cdm nhan va chi phi kinh té& cé thé khac nhau, dac biét khi san pham dung cach tinh
|3i hodc phi khac nhau.

Khoan tra dinh ky va téng chi phi phai dugc nhin déng thoi; khoan tra thap hon cé thé di cling
téng tién phai tra cao hon.

Phu hop diéu kién so bd khdng phai cam két phé duyét, va nén tang khéng nén hién thj xac suat
duyét néu chua c6 mé hinh duwoc kiém dinh.

Téc d6 cb gia tri theo mirc d6 khan cap, nhung World Bank canh bdo tin dung s6 qud it ma sat
cling c6 thé lam gidm thoi gian can nhic.

Trong tin dung sd, niém tin bao gdm ca minh bach chi phi, danh tinh nha cung cap va céch dit liéu
ca nhan duoc xtr ly.

Nén tang so sanh can tach rd vi tri tai tro khdi xép hang nghién ctru va khéng t6i wu chi cho sd
lrot nhap.

B4o cdo chua cdng bé chi s6 tdng hop vé quyét dinh lwa chon hay cdc chi s& hanh vi khac vi chuwa
c6 du dir liéu do chinh Vaynhanh thu thap dé hiéu chuan.

N

w

Vaynhanh Research cho rang quyét dinh Iwa chon tin dung nhanh nén dwoc phan tich nhu mot
bai todn ddnh d6i gilra kha nang tiép can, chi phi, khd nang chi tra, tc do, niém tin va sy thuan

tién; hién chua cé du dir liéu dé gan trong s6 dai dién cho toan thj truéng Viét Nam.

M6t sdn pham cd chi phi thap khdng phai lya chon thuc té€ néu ngudi dung khdng dap (rng diéu
kién so bd hodc khoan tra dinh ky khdng phu hop vdi dong tién cha ho.

Trong tin dung s, viéc gidm ma sat cé thé lam tang t6c dd va sy thuan tién nhung khdng nén loai

bo nhitng budc gitp ngudi dung xem lai chi phi, nghia vu va diéu khodn truéc khi quyét dinh.

Chuong 8 khdng dwa trén mét khao sat dai dién toan qudc xép hang sé thich cla ngudi vay. Sau yéu td

quyét dinh 13 [H] khung phan tich cGa Vaynhanh Research, dugc xay dung tir logic kinh té, bang chirng

veé thj trudrng s6 va cac van dé bao vé ngudi tiéu dung.
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Théng tin FE CREDIT I3 [P] thdng tin nha cung cdp céng bé. Chinh sdch Home Credit |a tai liéu doanh
nghiép vé xr ly dit liéu; nd dugc dung dé minh hoa loai théng tin va trach nhiém quyén riéng tu trong

tin dung s8, khdng dung dé xép hang doanh nghiép.

Bdo cdo khong cong bé cac mé hinh riéng vé mirc ma sat chap nhan duoc, tién ich quyét dinh, chi sé lya
chon, d6 thi so sdnh san phdm va phan tich chuyén déi lwa chon. Chung chi nén dwoc cdng bé khi cé

dinh nghta bién, mau dit lieu, phwong phdp hiéu chuan va kiém dinh ngoai mau.

Né&u Vaynhanh cé quan hé thuwong mai véi nha cung cap tin dung, moi vi tri tai trg, vu tién thuwong mai

hodc hoa héng phai duoc cdng b6 va tach khdi nhan dinh nghién clru.

[1] FE CREDIT. Trang thong tin chinh thirc, kiém tra ngay 27/7/2026. Nha cung cap quang ba tién mat vdi “hd so don gidn”, “nhan
tién nhanh chéng” va thé tin dung “mé thé chi trong 5 phat”.

https://www.fecredit.com.vn/

[2] World Bank - Digital Finance Inclusion. “Speed and friction in concluding the loan agreement”. World Bank thao luan viéc ty
déng héa lam tin dung s6 nhanh va it ma sit hon nhung cling cé thé lam ting nguy co quyét dinh khéng phu hop; cc bién
phap dugc néu gdm man hinh xem lai diéu khoan (review screen), buéc ki€m tra mirc do hiéu biét (comprehension checks)
va co ché cho thoi gian can nhic/rat lai quyét dinh (cooling-off/withdrawal provisions).

https://digitalfinance.worldbank.org/topics/digital-credit/speed-and-friction-concluding-loan-agreement

[3] Home Credit Viét Nam. Chinh sach bao vé di¥ liéu va quyén riéng tw, phién ban 12.2025 (ban hién hanh, kiém tra ngay
27/7/2026). Tai liéu md ta cdc nhém dit liéu, muc dich x{ ly, chia sé vdi bén th ba, quyén cta khach hang va co ché lién hé.

https://www.homecredit.vn/chinh-sach-bao-ve-du-lieu-va-quyen-rieng-tu

[4] Qudc hoi / Cong Thong tin dién tlr Chinh pha. Luat Bdo vé dit liéu cd nhan s8 91/2025/QH15, ban hanh ngay 26/6/2025, cé
hiéu lyc tlr ngay 1/1/2026.
https://vanban.chinhphu.vn/?classid=1&docid=214590&pageid=27160

[5] FiinResearch. Vietnam Consumer Finance Report 2026, cdng b6 2/6/2026. Bao cao ghi nhan canh tranh ngay cang gan vdi
phan phéi s6, tich hgp hé sinh thai, chdm diém dwa trén Al (Al-driven scoring) va phan khuc rdi ro dya trén dit liéu.
https://fiinresearch.vn/Store/ReportDetails?id=229191

Théng tin san pham, chinh sdch dit liéu, diéu khodn va cdch nha cung cdp mé ta thoi gian xi ly ¢ thé
thay déi. Moi théng tin cGn dwoc kiém tra lai tryec tiép tir ngudn chinh thire.
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Chuwong 9. Kha nang tiép can tin dung va nhém chwa dworc
phuc vu day du

Ai chwa tiép cén dwoc tin dung phti hop, rdo cdn ndm & déu va khi nao viéc mé rong tiép cdn khéng con la
diéu dung?

Két ludn mé& dau: cé nhu cau vay khong déng nghia cé kha ning ti€p can tin dung phu hop.
Nhung thiéu kha nang tiép can cling khéng déng nghia thi trwdng nén phé duyét nhiéu hon
bang moi gid. Muc tiéu hop ly 1a mé rong kha nang tiép can ddi véi nguai cé thé tra no, dong
thoi tranh tao thém nghia vu khdng bén virng.

9.1. Téng quan

Chuwong 7 trd 101 vi sao nhu cau tin dung xuat hién. Chuwong 8 phan tich cach ngudi vay lwa chon gitra
cac phuong an. Chuwong 9 dat mot cdu hdi cdn ban hon: ai cé nhu cdu nhuwng khéng thé tiép can mot
san pham tin dung chinh thirc phu hop, va vi sao?

Vaynhanh Research st dung thuat ngit “khoang tréng tiép can tin dung” (credit access gap) dé mé ta
khoang cach giira nhu cau tin dung va kha nang ti€p can mét dé nghi chinh thirc cé thé sir dung duoc.
DAy 13 khai niém nghién cru [H], khdng phai mot chi tiéu thong ké do Ngan hang Nha nuéc hodc World
Bank cong bé.

Khodng tréng nay cé thé xuat hién trudc khi hd so dugc ndp: ngudi dung khdng biét san pham tén tai,
khong hiéu diéu kién, tu loai minh khéi qua trinh hodc chi nhin thdy cac luva chon khong phu hop. N6
cling cé thé xuat hién trong tham dinh: h6 so khdng dap (rng diéu kién, kha nang chi tra khéng du hoac
rui ro tin dung vurot khau vi cia nha cung cap.

9.2. Kha nang ti€p can 1a mdt phd, khdng chi la “dwoc duyét / bi tir chi”

Trang thai M6 ta Y nghia

C6 nhiéu san pham phu hgp diéu kién co ban va ,
P P P ’ Kha nang so sanh va thuong lugng lya

Ti&b can 15 e e , S ,
i€p can rong cé thé lya chon gitta cac murc chi phi/ky han khac chon cao hon.

nhau.

Chi mét s6 san phdm phu hop ho so hodc nhu Tap lua chon thyc té nhd hon thi tredng

Ti€p can han ché N
P cau. chung.

Chi ti€p can phuong an

chi phi cao hodic ngha vu C6 dé nghi tin dung nhung diéu kién khé phtihgp €6 tin dung khéng ddng nghta dwoc phuc

. vdi dong tién. vu tot.
ning
Khoéng cé dé nghi chinh Khéng tim thay san phdm phu hop hodc khéng C6 thé 13 bj loai khoi thj trvdng chinh thirc,
thirc kha thi vugt qua didu kién/thdm dinh. nhwng nguyén nhan can dugc chan doan.

“DU'Q'C CAP TiIN DUNG” va “DUQ'C PHUC VU PHU HOP” I3 hai trang thai khac nhau.
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KHONG CHI LA PUQOC DUYET HOAC B| TU CHOI

Kha nang tiép can tin dung Ia mét phd

@

1

Chi cé phuong an kho Khéng cd dé nghi kha
phi hop thi

Tiép can rong Tiép can han ché

[H] Khung phan tich cua Vaynhanh Research.

Hinh 39. Khé néing tiép cén tin dung nhu mét phé bén trang thdi. Ngudn: Vaynhanh Research.

9.3. Khoang trong cé thé xuat hién & nhiéu budc cia hanh trinh

1. C6 nhu cau tai chinh

2. Tim kiém phuong én

3. Phu hop diéu kién so bd

4. Tham dinh

5. Nhan dé nghi

6. P& nghi c6 kha nang chi
tra

7. Gidi ngan va s dung

Diéu kién dé di tiép

Nhu cau thyc sy can ngudn thanh khoan bén
ngoai.

Biét t&i cac ngudn tin dung chinh thirc va hiéu
khac biét co ban.

Pap rng cac tiéu chi cdng khai vé tudi, thu
nhap, ho so, loai khach hang.

Pap ng chinh sach rui ro va xac minh cla t6
chirc cap tin dung.

Han mtc, ky han va chi phi dwoc nha cung
cip chap thuan.

Khoan trd phu hop véi dong tién va nghia vu
hién hiru.

Ngudi vay chdp nhan diéu khoadn va hoan tat
thd tuc.
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R30 can c6 thé xay ra

Khéng phai moi nhu cau déu nén duoc giai
quyét bang vay.

Thiéu théng tin, thiéu niém tin, khdng biét
san pham ton tai.

Khéng phu hop mot san pham cu thé.

Hb so mong, lich st bat |gi, thiéu dit liéu,
nghia vy no cao.

Puoc duyét nhung s6 tién hodc diéu kién
khong giadi quyét dugc nhu cau.

Khoan vay tao dp luc trd ng qua I6n.

T chéi d@ nghi, thd tuc khdng hoan thanh
hoac diédu kién thay déi.
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KHOANG TRONG CO THE XUAT HIEN & NHIEU BUGC

Bay budc clia hanh trinh tiép can tin dung
01 @ Co6 nhu cau tai chinh
02 @ Tim ki€ém phuong an

03 @ Phti hop digu kién so bd

04 (&) Tham dinh
o) Nhén dé nghi
(=) D& nghi c6 kha niang chi tra

07 @ Giai ngan va sur dung

[H] Khung phan tich ctia Vaynhanh Research.
Hinh 40. Béy budc cta hanh trinh tiép cén tin dung va rdo cdn cd thé xdy ra & tirng budc. Ngudn: Vaynhanh Research.

9.4. Cé tai khodn tai chinh khéng déng nghia da dwoc phuc vu vé tin dung

The Little Data Book on Financial Inclusion 2025 cia World Bank cdng bé cac chi tiéu dai dién dan sé cho
Viét Nam ndm 2024. Trong d6, 69,9% ngudi tir 15 tudi trd 1én cd tai khoan tai ngan hang hodc té chirc
tai chinh tuwong tu; 62,7% c6 tai khodn duwoc st dung qua thé hodc dién thoai; trong khi 8,1% bdo cdo
cé vay chinh thirc trong 12 thang trudc khao sat.!"!

Ba chi tiéu trén do nhitng khéi niém khac nhau: s& hitu tai khoan la mot trang thai tai thoi diém khao
sat, con vay chinh thirc 13 hanh vi trong 12 thang. Vi vdy khong duoc 1y 69,9% trir 8,1% dé goi phan
chénh léch la “khoang tréng tin dung”.

Diéu dir liéu cho phép néi: d6 bao phu tai khoan va str dung s6 rong hon dang ké so véi hanh
vi vay chinh thirc trong ndm. Piéu dir liéu khéng cho phép néi: tat ca nhirng nguwéi khéng vay
chinh thirc déu thiéu kha ning ti€p cén tin dung.
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BA CHIi TIEU PO BA KHAI NIEM KHAC NHAU

Khoéng duoc doc ba con s6 nay trén cung mot

thang

Cé tai khoan tai to
chtre tai chinh

69,9%

trang thai s& hitu tai

khoan

(F]

Tai khoan dung qua
thé hoac dién thoai

62,7%

murc dé sir dung

),/

World Bank Global Findex. Ba chi tiéu khong so sanh tryc tiép dugt.

Cé vay chinh thac
trong 12 thang

/ Q 40/
O, L /0

hanh vi trong mét nam

Hinh 41. Ba chi tiéu tai chinh toan dién ctia World Bank cho Viét Nam ndm 2024 va y nghia khdc nhau cua tirng chi tiéu.

Ngudn: [1].

9.5. Sau nhdm rao can chinh

Thong tin va kham pha
san pham

Thu nhép va kha nang
chirng minh thu nhap

Lich st va do day dit liéu
tin dung

Nghia vu ng va kha néng
chitra

Tiéu chi riéng cda san
pham

Rao can s6 va di liéu

9.6. Thu nh3p va kha nang tra ng khong phai cuing mét kh

Khéng biét lira chon nao ton tai; hiéu sai diéu kién;
thi€u céng cu so sanh.

Thu nhap thap, bién déng hodc khé xac minh theo
céch nha cung cip yéu cau.

Chua cé nhiéu lich st hodc cé sy kién tin dung bat
loi.

D3 c6 nhiéu khoan tra dinh ky; thu nhap con lai thap
sau chi phi thiét yéu.

Tudi, loai thu nhap, muc dich vay, ho so hodc yéu
cau khach hang cu thé.

Thiét bi, k¥ ndng s6, dinh danh, quyén riéng tu,
thiéu dau vét dit liéu.

7o

ai niém

Ban chat van dé

Rao can trudc ho so.

Kha ndng trd ng cé thé khac kha ning
chrng minh.

Thiéu théng tin khéc vdi cé thong tin
Xau.

C6 thu nhap khéng déng nghta con du
dia vay.

M6t ngudi co thé phl hop thij trudng
nhung khéng phu hop san pham.

S8 héa gidm mdt s6 ma sat nhung cé thé
tao dang loai trir mdi.

on

Thu nhap la mdt dau vao quan trong nhuwng khong du dé md ta kha nang tra no. Hai ngudi clng thu
nhap 20 triéu déng/thang cé thé cé mirc duv dia rat khac néu mét ngudi khéng céd nghia vu no con ngudi
kia dang tra tién thué nha, nuéi ngudi phu thudc va tra nhiéu khoan tin dung.

Mét cach doc cé trach nhiém can nhin déng thoi thu nhap, d6 6n dinh cda dong tién, nghia vu ng hién
cé va phan thu nhap con lai sau céc chi phi thiét yéu.
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Ty |é nghia vu no trén thu nhap (debt-to-income ratio, DTI) la mét thuwdc do hitu ich, nhwng khéng nén

dugc dung mot minh. Hai ngwdi cung DTI 40% nhung c6 mirc thu nhap tuyét ddi rat khac cé thé con lai
lvgng tién sinh hoat rat khac nhau.

THU NHAP CAO HON KHONG TU' PONG DONG NGHIA DU DIA VAY CAO HON.

9.7. Khoang trong chirng minh thu nhap cé thé khac khoang tréng thu nhap

Ngudi hudng lwong qua tai khoan thudong cd mot ludng dit liéu dé xac minh hon ngudi tw doanh hodc

lao déng cé thu nhap tir nhiéu ngudn. Piéu dé khéng cé nghia ngudi thu nhap bién déng mac nhién cé
kha ndng tra no thap hon; né cé nghia viéc chirng minh va dy bdo dong tién cd thé khé hon.

Shinhan Finance hién cong b6 san pham vay tin chap ca nhan vai thu nhap tdi thiéu 4 triéu dong/thang,
khoan vay l&én dén 13 [an thu nhap va t6i da 500 triéu déng; do tudi ddi véi khach hang cé thu nhap ti
lvong theo ngudng nghi hwu, con khach hang cé thu nhap ty doanh cé thé dén 65 tudi.™

Vi du nay chi cho thdy mot nha cung cap dang cé dudng ti€ép can cho ca ngudn thu nhép tir lwvong va tu
doanh. N6 khéng chirng minh toan thi trudng d3 gidi quyét dugc van dé thu nhap bién déng hodc moi
ngudi ty doanh déu dé vay.

9.8. H6 so tin dung méng khdng dong nghia lich str tin dung bat i

Mot ngudi chua tirng hodc it sir dung tin dung cd thé cé it dit liéu dé t6 chirc cap tin dung danh gia. Day
|a van d@é thiéu thong tin.

Nguoc lai, lich st tin dung bat |gi 1a trang thai d3 ¢ dit liéu cho thay trd chdm, qué han hodc cac tin hiéu

rdi ro khac. Hai nhdm khdng nén bj déng nhat.

HO SO TiN DUNG MONG = CHUA PU DI LIEU. LICH SU' BAT LO1 = DA €O DU LIEU VE VAN DE
TRA NO.

Viéc phan biét nay quan trong vi giai phap cho hai nhém khac nhau: nhém h6 so méng can thém bang
chirng déng tin cdy dé danh gid; nhém cé lich sir bat lgi can chinh sach rdi ro va danh gid kha nang phuc
hoi phu hop.

9.9. Rui ro trong qua khir va nang lwc hién tai khéng phai lic ndo ciing gidng nhau

Mot sy kién qua han trong qua kh van 1a thong tin cé gid tri ddi véi tham dinh. Nhung tinh trang tai
chinh clia ngudi vay cé thé thay d6i theo thoi gian: cong viéc mdi, thu nhap phuc héi hodc nghia vu cil
da duoc xtr ly.

Bdo cdo khéng dé xuat ndi chuan tin dung cho ngudi cd lich st bat loi. Diém can gilt 1a kha nang tiép
can c6 trach nhiém phai can bang dit liéu lich s v&i ndng lwc tra no hién tai, theo chinh sach va mé hinh
rui ro cha tirng to chirc.
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9.10. Nghia vu no hién cé c6 thé 1a rao can ngay ca khi thu nhap tot

Mot ngudi cé thu nhap twong déi cao van cé thé khdng con dd du dija dé vay thém néu phan 1én thu
nhap d3 dwoc dung dé tra cac nghia vu hién hitu.

Vi vay, muc tiéu khdng phai t6i da hda han mirc cé thé duoc phé duyét. Mirc tin dung phu hop phai xét

t&i khoan tra dinh ky méi va phan thu nhp con lai sau céc nghia vu thiét yéu.

KHA NANG BPUQC CAP HAN MU'C # KHA NANG CHI TRA BEN VI'NG.

9.11. Bij loai khéi mét sdn pham khdng cé nghia ngudi vay “xau”

M®i san phadm cé tiéu chi riéng vé tudi, ngudn thu nhap, ho so, muc dich s dung va khau vi rdi ro. Mot
ngudi khong phi hop véi mot san pham cu thé cé thé van phu hop véi moét san pham khac.

DAy la noi cong cu so sanh ¢ thé tao gia tri thuc t€ ma khéng can du bdo phé duyét: loai sém céc lua
chon ro rang khong dap &ng tiéu chi cong khai va giup ngudi dung tap trung vao nhirng phwong an cé
lién quan hon.

LOAI SAN PHAM KHONG PHU HOP SOM # CAM KET NHO'NG SAN PHAM CON LAI SE DU'OC
DUYET.
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NHOUNG CAP KHAI NIEM DE B| PONG NHAT

Nam cap phai duoc tach bach

1 Pugc cap tin dung
khéng déng nghia dugc phuc vu phi hop

2 Thu nhap cao hon

khong déng nghia du dja vay 16n hon

-
khéng déng nghia lich sir tin dung bat loi

4 Pugc cap han mirc
khéng dong nghia kha nang chi tra bén virng

5 Loai s&m san pham khéng phu hop

khong déng nghia cac san pham con lai sé duyét

m e H®6 so tin dung méng

Nguon: Vaynhanh Research.
Hinh 42. Ndm cdp khdi niém khéng duwoc déng nhét khi doc chuong ndy. Nguén: Vaynhanh Research.

9.12. S6 héa gidm mét s rao can nhuwng khéng xéa bo loai trir

Quy trinh s6 ¢ thé gidm khoang cach dia ly, s6 lan di lai, thoi gian chd va lvong gidy to vat ly. Nhung
né cling Iam xuat hién hodc lam ré cac diéu kién mai: thiét bi phu hop, ki ndng s& dung, dinh danh, kha
nang cung cap dit liéu va mirc do tin twdng vao viéc xi ly dit liéu ca nhan.

Luat B3o vé dit liéu cd nhan s6 91/2025/QH15 cé hiéu luc tlr ngay 1/1/2026; Nghi dinh 356/2025/ND-
CP quy dinh chi tiét mot s& diéu va bién phap thi hanh Luat cling c6 hiéu lyc tir cung ngay.BI¥

Diéu nay cé nghia viéc mé rong kha nang danh gia bang dit liéu khong thé tach khoi yéu cau vé muc dich
str dung, quyén cla chu thé di liéu, bao mat va céc nghia vu phap ly lién quan.

9.13. Dir liéu m&i c6 thé ho tro’ danh gia, nhwng chwa phai bang chirng rang kha ning
ti€p cin d3 tang
D{ liéu giao dich, dong tién hodc hanh vi thanh todn cé tiém nang bd sung théng tin d8i vdi ho so tin

dung mong hodc thu nhap kho chirng minh. Tuy nhién, tiém nang nay chi trd thanh két qua thyc té néu
dit liéu co chat lwong, duoc st dung hop phap va thyc sy cai thién phan biét rdi ro.

Nghi dinh 94/2025/ND-CP vé Co ché thir nghiém cé kiém soat trong linh virc ngan hang dwa cham diém
tin dung va chia sé di¥ liéu qua Open API vao pham vi giai phap Fintech dwoc thir nghiém.™
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Viéc mdt cdng nghé nam trong pham vi co ché thir nghiém cé kiém soat (sandbox) khdng chirng minh
né da lam tang ty 1é ti€p can tin dung trén toan quéc. D6 mdi la diéu kién dé thlr nghiém, va két qua
phai dwoc dénh gia bang dit liéu thyc té.

9.14. Nhiéu di¥ liéu hon ciing cé thé tao dang loai trir méi

Néu mdt hé théng ngay cang phu thudc vao dit liéu s6, ngudi cé it dau vét giao dich s6 cd thé trd nén
khé danh gia hon. Rdi ro 1a van dé “hé so tin dung moéng” chi dugc thay bang “ho so dit liéu s6 moéng”.

Vivay, m& rong dit liéu khong nén déng nghia vdi viéc méc dinh ngudi it dit liéu 1a ngwdi cé rui ro cao.
C4c m6 hinh can dugc kiém dinh vé d6 chinh xac, tinh én dinh va cac tdc dong khéng mong muén d6i
v&i nhitng nhdm nguwoi dung khac nhau.

9.15. “Chwa dwoc phuc vu day di” khdong dong nghia “khéng cé tai khoan ngan hang”

Trong bdo cdo nay, mét ngudi cé thé dugc xem la chwa duoc phuc vu day dd néu ho cé nhu cau va kha
nang trd no tiém ndng nhuwng tap lwa chon chinh thirc rat hep, diéu kién khéng phu hop, chi phi qué cao
5o v3i kha nang chi tra hodc ho khéng tim duoc san pham phu hop.

Khai niém nay rong hon nhom chua co tai khoan tai chinh. Mét nguwdi da cd tai khoan, thé hoac tng

dung ngan hang van cé thé khong cé mdt phuong an tin dung phu hop véi nhu cau cu thé.

9.16. Nam nhém can dwoc nghién clru sdu hon

Vaynhanh Research xac dinh ndm nhém nghién ctru [H]. Pay khéng phai ty trong thi truong va khdng
ham y moi ngudi trong nhdm déu gap khoé khan nhu nhau.

_ Dﬁ‘ Iiéu c‘én C6 dé’ kié)m Chl’rng

Ngudi cé thu nhap bién déng /tw  Khé chirng minh mirc va dé 6n dinh cla Ngudn thu nhap, dong tién tai khoan, ty &
doanh dong tién theo mau truyén théng. phé duyét va két qua tra no.

S8 luvgng su kién tin dung, loai dit liéu bé

Ngudi c6 hé so tin dung mong Thiéu lich sit d€ mé hinh phan biét rui ro. o s

sung va két qua khoan vay.
Nguwdi thu nhap thap nhung con Nhiéu sadn pham cé han mirc/khoan tra Thu nhép con lai, chi phi thiét yéu va san
dv dia trd ng nho vuot kha nang thuec té. pham khoan nho.

Ngudi cd lich st tin dung bat loi
d3 phuc hai tai chinh

. s x . Thoi gian tur sy kién tin dung, thu nhap
Lich st cii tiép tuc thu hep tap lwa chon. . A s s —.
hién tai va hiéu qua tra ng sau phuc hoi.
C6 thé dép rng diéu kién nhung khéng
Ngudi bi han ché théng tin tim th3y hodc hiéu dung lya chon phu
hop.

D liéu tim kiém, loc, so sanh, ho so sai san
pham va két qua.

9.17. M& rdng ti€p can khdng cé nghia tdi da héa ty Ié phé duyét

M6t chi tiéu phé duyét cao dirng mét minh khéng cho biét chat lvgng cda tin dung. Ty & phé duyét chi
cd y nghia khi dugc xem cung chi phi, kha ndng chi tra va két qua sau vay.
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C6 nhitng trudrng hop quyét dinh dlng la khong cap thém tin dung: ngudi vay khéng con kha nang tra
ng, thi€u hut thu nhap mang tinh co cdu hodc khoan vay mai chi tri hodn mét van dé tai chinh I&n hon.

TAI CHiINH TOAN DIEN KHONG CO NGHIA “Al CONG BU'QC VAY”. MUC TIEU LA NGU'O1 CO
KHA NANG TRA NQ' CO THE TIEP CAN SAN PHAM PHU HOP VO BIEU KIEN MINH BACH.

9.18. Mot phan khoang trong cé thé 1a van dé thong tin va két néi

Cé y kién cho rang khodng tréng tin dung 1&n nhat 1a khoang tréng két ndi. Bang chirng hién tai chua du
dé x&p hang cac nguyén nhan theo quy mé.

Diéu cd thé bdo vé & murc [H] la: mot phan khoang trong ti€p can cé thé dén tir viéc ngudi dung tim sai
san pham, khodng biét tiéu chi hodc khong nhin thay nha cung cap phu hop vadi ho so cla minh.

Né&u nén tang so sanh giam duoc sé hd so ndp vao san pham rd rang khéng phu hop ma khéng lam tang
chi phi hodc rii ro clia ngudi vay, dé sé& 1a bang chirng rang |&p thdng tin va két néi cé gia tri kinh té.

NHAN PINH NGHIEN CU'U [H]: cai thién két ndi c6 thé mé rong kha ning ti€p can cho mot s6
hé so' ma khéng can ha chuan tin dung. Quy mé cuta hiéu (rng nay hién chwa dwoc do.

9.19. Visao bao ciao chwa céng bd Chi sd Kha nang Tiép can Tin dung?
B4o cdo khdng cdng b8 Chi s& Kha nang Tiép can Tin dung Nhanh, Ty & Bao phu San pham hay Thi
trwong Tin dung Cé thé Ti€p cin cda C4 nhan.
Dé do kha ndng tiép cin cd y nghia, Vaynhanh can téi thiéu:
e Cos& dit liéu sdn pham du rong va cap nhat vdi tiéu chi dd diéu kién chuan hda.
e D{t liéu hé so ngudi dung duoc thu thap hop phap va cé chat lvong.
e Dt liéu ndp ho so, phé duyét, han mirc va giadi ngan tir ddi tac.
e Dt liéu vé khodn tra dinh ky va kha nang chi tra.
e Quy tac xt ly ngudi khdng nop ho so vi tu loai, thiéu niém tin hodc thiéu théong tin.

e Phuong phdp kiém dinh dé tranh viéc chi s6 phan anh s6 lwvgng san pham thay vi chat luvgng tiép
can.

Cho téi khi cac diéu kién trén dugc dap ing, bdo cdo chi mé ta rao can va ludng tiép can; khdng cong
b6 mot diém sé “kha nang tiép can” thiéu co sé dit liéu.
9.20. Nhirng diéu Chuong 9 khéng két luan

e Khéng I3y chénh léch giita ty 1é s& hiru tai khoan va ty |& vay chinh thirc cia World Bank dé tinh quy
mo “khodang tréng ti€p can tin dung”.
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e Khéng coi ngudi khéng vay chinh thirc 1a ngudi bi loai khoi tin dung; ho c6 thé khéng cé nhu cau
hodc chd dong chon ngudn khac.

e Khong khang dinh ngudi thu nhap bién dong khé vay hon bao nhiéu phan trdm néu chua cé dit liéu
ho so va két qua.

¢ Khéng coi h6 so tin dung mdng la lich sir tin dung xau.

e Khong khang dinh dit liéu thay thé tu dong lam tang kha nang ti€p can hoac giam rui ro.

e Khong coi viéc ndm trong co ché thir nghiém cé kiém soat 1a bang chirng mdt cong nghé da duoc
trién khai dai tra hodc d3 chirng minh hiéu qua.

e Khong khang dinh “khoang tréng két ndi” 1a khodng tréng 1&n nhat cda thi treong.

o Khéng coi ty |1é phé duyét cao hon 13 két qud tét hon néu khéng biét chi phi, kha nang chi trd va két
qua sau vay.

e Khoéng céng b6 céc chi sd riéng vé khad nang ti€p can khi chua cé dit liéu va phwong phdp dd dé tai
lap.

9.21. GAc nhin cua Vaynhanh Research

Khoang tréng tiép can tin dung khdng cé mét nguyén nhan duy nhat. N6 ¢ thé dén tir thu nhap, kha
nang chirng minh, lich s tin dung, nghia vu ng, tiéu chi san pham, di* liéu, niém tin hodc don gian la
ngudi dung khéng biét lwa chon phl hop ton tai.

Vi vay, mé& rong tai chinh toan dién khdng nén duoc do bang s6 ho so duoc duyét. Mot thi trudng tot
hon 13 thi trudng phan biét duoc ba trang thai: ngudi cé khd nang tra ng nhung chua duoc két néi vai
san pham phu hop; ngudi cé thé tiép can nhung can san pham cé ciu tric khac; va ngudi ma viéc vay
thém & thoi diém hién tai khdng phai lwa chon bén virng.

K&t luan: muc tiéu cudi cung khéng phai “tin dung d& hon”. Muc tiéu 13 KHA NANG TIEP CAN
PHU HOP HON VA BEN VU’NG HO'N.
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Két luan chinh
e Nhu cau tin dung va kha nang tiép can tin dung 1a hai trang thai khac nhau.
e Kha nang tiép can la mot phd: ngudi dung cd thé cé nhiéu lya chon, it lwa chon, chi cé lwa chon khé
phu hop hodc khdng cé dé nghi chinh thirc kha thi.

e World Bank cdng b6 cho Viét Nam ndm 2024: 69,9% ngudi tir 15 tudi trd |&n co tai khoan tai té chirc
tai chinh, 62,7% c6 tai khoan dwoc sit dung qua kénh s va 8,1% c6 vay chinh thirc trong 12 théng;
céc chi tiéu nay khéng dugc dung dé tinh truc tiép quy moé khoang tréng tin dung.

e Thu nhap, kha ndng chirng minh thu nhap, lich s tin dung, nghia vu ng, tiéu chi sdn pham va rao
can s6/dit liéu déu cé thé thu hep tap lura chon.

e Shinhan Finance hién céng bé mét luéng vay tin chdp cho ca nguoi cé thu nhap tir lwong va tu
doanh, cho thay loai hinh viéc lam khéng phai lic ndo cling |a rao can tuyét déi.

e Ho so tin dung mong va lich st tin dung bat lgi phai dwoc tach riéng vi mét bén 13 thiéu dir liéu, bén
kia la At liéu vé rhi ro da xay ra.

e S8 hda va dit liéu cé thé gidm mdt s6 ma sat nhuwng cling cé thé tao dang loai trir mai ddi véi nguoi
it dit liéu s6 hoac khéng tin tudng viéc xtr ly dir liéu.

e M@ rong tiép can tin dung khdng déng nghia t6i da hoa ty |é phé duyét; kha ndng chi tra va két qua
sau vay phai 13 mot phan cta danh gia.

e MOt phan khodng tréng tiép can cé thé dén tir thdng tin va két ndi sdn pham, nhung quy md cla
“khoang tréng két ndi” hién chwa dugc do.

* Bdo cdo chua céng bd Chi sé Khad ndng Tiép can Tin dung vi chua ¢ dit liéu ho so, san phadm va két
qua dd dé hiéu chuan.

K&t luan nghién ctru c6 thé trich dan

1. Vaynhanh Research dinh nghia khodng tréng ti€p can tin dung la khoang cach gitta nhu cdu tin dung
va kha ndng tiép can mét dé nghj chinh thirc cé thé sir dung duoc; day la khung phéan tich, khdng
phai chi tiéu théng ké chinh thirc.

2. S& hiru tai khodn tai chinh khong déng nghia d3 dwoc phuc vu phu hop vé tin dung. World Bank cong
b6 cho Viét Nam ndm 2024 ty & cé tai khoan tai td chirc tai chinh 13 69,9%, trong khi ty 1é vay chinh
thirc trong 12 thang la 8,1%; hai chi tiéu do nhitng trang thai khdc nhau va khéng thé trir truc tiép
dé suy ra khoang tréng tin dung.

3. Vaynhanh Research nhan dinh mét phan khoang tréng tiép can cé thé dén tir thdng tin va viéc két
ndi sai san pham; gid thuyét nay chi cé thé duoc xac nhan khi ¢ dit liéu vé ho so, san phdm duorc
xem xét, két qua phé duyét va giai ngan.

Ghi chu nghién ctru va tinh liém chinh
Céc chi tiéu World Bank trong phan chinh cta chuong duoc lay tir The Little Data Book on Financial

Inclusion 2025, la céc chi tiéu cap qudc gia dwoc cdng bé cho ndm 2024. Bio cdo wu tién cac chi tiéu d3
duwoc World Bank t6ng hop thay vi s&t dung tin suat mau tho khi da cé s6 liéu dai dién.'®
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Thong tin Shinhan Finance la [P] thdng tin do nha cung cap céng bd tai ngay kiém tra. Diéu kién thyc té
va khodn vay duoc duyét phu thudc hoé so va két quad thdm dinh cda doanh nghiép.

Cac khai niéem “khoang tréng ti€p can tin dung”, cdc nhdm chua dwoc phuc vu day da va gid thuyét vé
vai tro cua I&p théng tin/két néi la [H] nhan dinh nghién cru cda Vaynhanh Research. Céc chi so riéng
vé kha nang ti€p can, dé bao phd sdn pham va thi trwdng tin dung cé thé tiép can cla ca nhan khdng
duoc coi 13 tai san do lwdng da ton tai.

Cac noi dung vé dit liéu thay thé khong phai khuyé&n nghi thu thap thém dit liéu bang moi gid. Moi hoat
dong xtr ly dir liéu phai pht hop Luat Bao vé dit liéu cd nhan va cac quy dinh cé lién quan.

e gen

Ngudn va tai liéu tham khao chinh

[1] World Bank. The Little Data Book on Financial Inclusion 2025, di¥ liéu Viét Nam ndm 2024. Chi tiéu: tai khoan tai ngdn hang/t6
chirc tai chinh twong tu 69,9% ngudi tir 15 tudi trd 1&n; tai khodn dwoc st dung qua thé hodc dién thoai 62,7%; vay chinh
thirc trong 12 thang 8,1%. https://thedocs.worldbank.org/en/doc/be6615202d1f08a25855c8ac2d615122-0050012025/related/
Little-Data-Book-2025-Web.pdf

[2] Shinhan Finance. Trang san pham vay tin chap ca nhan, kiém tra ngay 27/7/2026. Doanh nghiép céng b6 13i suat
18%-49%/ndm trén du ng gidm dan, khoan vay I&n dén 13 lan thu nhap va téi da 500 triéu déng, ky han 12-60 thang, thu
nhap t&i thidu 4 triéu dong/thang; khach hang cé thu nhap ty doanh cé thé dén 65 tudi.
https://shinhanfinance.com.vn/product/vay-tin-chap

[3]1 Qudc hdi / Cng Thong tin dién tlr Chinh phl. Luat Bio vé dit liéu cd nhan s& 91/2025/QH15, ban hanh ngay 26/6/2025, cé
hiéu lyc tlr ngay 1/1/2026. https://vanban.chinhphu.vn/?classid=1&docid=214590&pageid=27160&typegroupid=3

[4] Chinh ph(i / C8ng Théng tin dién tlr Chinh pha. Nghij dinh s8 356/2025/ND-CP, ban hanh ngay 31/12/2025, c6 hiéu lyc tir
ngay 1/1/2026, quy dinh chi tiét mot s6 diéu va bién phap thi hanh Luat Bao vé dit liéu ca nhan.
https://vanban.chinhphu.vn/?docid=2163878&pageid=27160&typegroupid=4

[5] Chinh phti / Cong bao. Nghi dinh s6 94/2025/ND-CP, ban hanh ngay 29/4/2025, cé hiéu lyc tir ngay 1/7/2025, quy dinh Co
ché& thir nghiém cé kiém soat trong linh virc ngan hang; pham vi giai phap Fintech gdm cham diém tin dung, Open APl va
cho vay ngang hang. https://congbao.chinhphu.vn/van-ban/nghi-dinh-s0-94-2025-nd-cp-44816.htm

[6] World Bank. Viet Nam - The Global Findex Database 2025 microdata catalog. Dung dé kiém tra ciu tric cau hdi va canh bao
rang cac tan suat hién thj & trang microdata la s truong hop trong file, khong phai théng ké dan s& néu chua ap dung thiét
ké khao sat. https://microdata.worldbank.org/catalog/7998

Diéu kién sdn pham, chinh sach dir liéu va trang thai thir nghiém cé thé thay d6i. Moi ban cap
nhat can kiém tra lai ngudn chinh thirc va khéng chuyén gia thuyét vé kha nang tiép can thanh
két luan dinh lvong néu chuwa cé dir liéu két qua.
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Chuwong 10. Cédng nghé, phap ly va trién vong thi troong
2027

Ttr s6 héa quy trinh sang canh tranh béng chét luvgng quyét dinh, dir liéu, phdn phéi va niém tin

Luan diém trung tam: t6c do sé tiép tuc quan trong, nhwng khi nhiéu nha cung cap cung rut ngan
quy trinh, lgi thé bén virng ho'n c6 thé dich chuyén sang chat lwgng thdm dinh, kha nang phén
phdi ding ngitr canh, minh bach chi phi, quan tri di¥ liéu va mirc d6 phu hop cta sdn pham véi
nguoi vay.

10.1. Tdng quan

Chin chuong trudc d3 di tir dinh nghia thj trwdng tdi quy mé, canh tranh, sdn pham, chi phi, ngudi vay,
nhu cau, lva chon va kha nang ti€p can. Chuwong cudi khong ¢d dy dodn mot “mé hinh chién thang” duy
nhat. Thay vao dé, né phan biét ba I&p: nhitng thay d6i d3 quan sat dugc, nhitng xu hudng dang hinh
thanh va ndm du bdo ¢ thé kiém tra lai trong nam 2027.

Nam 2025-2026 d3 tao ra mot sd nén tang dadng chu y: chat lwvgng tai sdn cda tai chinh tiéu dung cai
thién; phan phai s6, hop tac hé sinh thai va chdm diém tin dung ‘ng dung Al duoc nhac téi ré hon trong
nghién ctru nganh; co ché thir nghiém cé kiém soét chinh thirc bao gdbm cham diém tin dung, Open API
va P2P; ddng thoi Viét Nam dp dung mot khudn khé phéap ly méi vé bdo vé dit liéu cd nhan, Mi2EIE

10.2. Ba I&'p bang chirng phai dwoc tach riéng

Lép Vi du trong Chuong 10 Cach dién dat

[F]1 D@ kién d3 xay ra Luat 91/2025/QH15 c6 hiéu lwc; Nghi dinh 94/2025/NB-  Khang dinh kém ngudn va ngay.
CP ton tai; Fintech Hub TP.HCM d3 ra mét.

[H] Xu huéng / nhan D lieu méi c6 thé ho trg ho so méng; phan phdi cé thé  Dung “cé thé”, “dang hinh thanh”,

dinh dang hinh thanh tach khdi bang can ddi; Al cé thé ho tro tham dinh. “can thém dir liéu”.

[FC] Du bédo 2027 T6c d6 trd thanh tiéu chudn co ban; két néi phu hop Mbi dy bdo phai cé chi bdo theo ddi
quan trong hon liét ké don thuan. va diéu kién khién dyu bdo sai.

10.3. S8 héa dang chuyén tir “dwa quy trinh 18n mang” sang cai thién chat lwong quyét
dinh

Giai doan dau cla tin dung s& chl yé&u tap trung vao biéu mau truc tuyén, dinh danh dién tir (eKYC),
hop déng dién tl, tw ddng hda quy trinh va giao dién di dong. Cac cong cu nay gilp gidm thdi gian va
budc thu cong.
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FiinResearch 2026 cho biét céc cdng ty tai chinh dang tdng cudng tiéu chuan thdm dinh, chdm diém tin
dung &ng dung Al, da dang héa kénh s8 va chuyén sang cdc md hinh hop tac hé sinh thai, nhan trang,
tai chinh nhing va BNPL.M

Diéu nay chua chirng minh toan bd thi truorng d3 budc sang mot ky nguyén “tin dung thdng minh”.
Nhung né cho thdy canh tranh dang dich chuyén khéi viéc sé héa quy trinh don thudn sang cau hoi khé
hon: 1am thé ndo dénh gid rui ro chinh xac hon, gidm ho so bi tir chéi khdng can thiét va tranh phé duyét
nhirng khoan tin dung khéng bén virng.

10.4. Al c6 gia tri khi cai thién quyét dinh - khéng phai chi vi ty dong héa

Al c6 thé ho trg nhieu budc trong chudi tin dung: phan loai di liéu, phat hién gian lan, nhan dién bat
thudng, phan nhém rdi ro, wéc tinh dong tién hodc hod trg wu tién cdng viéc thu hoi.

Trong tham dinh, cu hoi quan trong khong phai “Al cé thay con ngudi duyét vay hay khdng”, ma la mé
hinh cé gitp phan biét rdi ro t6t hon so véi phuwong phép hién tai, vai dit liéu hop phdp va két qua cd
thé kiém dinh hay khéng.

Al chi tao gia tri nghién ctru khi né cai thién mét két qua cé thé do: phan biét rii ro tét hon, giam
gian 1an, gidm tir chéi sai hodc nang chat lwong phuc vu - khéng phai chi vi quy trinh tré nén ty
dong hon.

10.5. Di¥ liéu thay thé: tiém nang mé rdong danh gia, khéng phai gidy phép thu thap cang
nhiéu cang tot

D{ liéu giao dich, 6n dinh dong tién, hanh vi thanh todn hodc hoat déng tai chinh s6 cé thé bd sung
théng tin d6i véi ngudi c6 ho so tin dung méng hodc thu nhap kho chirng minh.

Nhung “nhiéu dit liéu hon” khéng tw dong tao “tin dung t6t hon”. DIt liéu cé thé tao nhiéu, phan anh
tuong quan khdng bén virng, lam tang rdi ro bdo mat hodc tao sai léch néu md hinh khéng dwoc kiém
tra.

Vi vay, tieu chuan phu hop hon 13: mdi loai dit liéu phai chirng minh duoc gia tri dw bdo hoic gid tri van
hanh dd rd dé bién minh cho viéc x{ ly di liéu dé.
10.6. B3o vé dir liéu d3 tré thanh mot rang budc trye ti€p cha tin dung sé

Luat Bdo vé dit liéu cd nhan s6 91/2025/QH15, ban hanh ngay 26/6/2025, ¢4 hiéu lyc tir ngay 1/1/2026.
Luat quy dinh quyén ctia chd thé dit liéu, trong d6 c6 quyén duoc biét vé hoat déng x{r ly, déng y hodc

khong déngy, rut lai sw déng y, yéu cau xem, chinh sira, cung cap, xda hodc han ché x{r ly theo quy dinh.
3]
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Nghi dinh 356/2025/ND-CP, ban hanh ngay 31/12/2025 va c6 hiéu luc tir ngay 1/1/2026, quy dinh chi
tiét mot s6 diéu va bién phdap thi hanh Luat.™

Dai vai tin dung s6, cac yéu cau nay lam cho kién tric di liéu trd thanh mot phan cta thiét k& san pham
va quan tri rdi ro. Nha cung cap khdng chi phai hdi “dit liéu nay giip mé hinh tét hon khéng?”, ma con
phai hdi “cé can cir xr ly phu hop khéng, ngudi dung hiéu muc dich khéng va dit liéu dugc bdo vé thé
nao?”.

DU KIEN DA XAY RA

Cac moc phap ly va thé ché 2025 dén 2026

29/4/2025 C-) Nghi dinh 94/2025/ND-CP vé ca ché thir nghiém c6 kiém
soat

1/7/2025 (&) Nghi dinh 94/2025/ND-CP c6 hiéu lyc
26/6/2025 (8) Luat Bao vé dir liéu ca nhan 6 91/2025/QH15

1/1/2026 (&) Luat 91/2025/QH15 va Nehi dinh 356/2025/ND-CP c6 hiéu
Iuc

14/4/2026 (o)

Fintech Hub TP.HCM

[F]1  van ban phap luat va cong bé chinh thiic.

Hinh 43. Cdc méc phdp ly va thé ché 2025 dén 2026. Nguon: [2][3][4][5], phdn loai [F].

Vaynhanh Research | Trang 113



VAYNHANH FAST LOAN MARKET REPORT 2026 Thuat ngit va phan loai nghién ciru

CHUOI GIA TRI TIN DUNG NHANH

Sau lép chirc nang noi ti€p nhau

01 02 03

Kham pha Loc va hd tro quyét Phan phéi

Tim kiém, néi dung, so sanh dinh Diém ban, hé sinh théi,
Chuan hoa, déi chiéu diéu nhing
kién

Tham dinh Ngudn vén Quan ly sau giai ngan

Cham diém, xac minh, quyét Ngan hang, cong ty tai chinh Thu ng, cham soc, khiéu nai

dinh

[H] MGt td chirc van co thé s& hiru nhiéu lop.

Hinh 44. Sdu I6p chirc néng cla chudi gid tri tin dung nhanh. Ngudn: Vaynhanh Research.

10.7. Niém tin c6 thé tr& thanh tai san canh tranh khé sao chép hon téc do

Trong thi trwdng tin dung, niém tin khéng chi [d mirc d6 nhan dién thuwong hiéu. N6 gén vai viéc ngudi
dung cd biét ai dirng sau san pham, tdng chi phi duoc trinh bay ra sao, dit liéu dwoc s& dung vi muc dich
gi va cé co ché khi&u nai/khac phuc khi xay ra van dé hay khong.

World Bank lwu y tin dung s6 cé thé lam gia ting céc rdi ro vé& minh bach, lam dung dit liéu, cho vay
khong phu hop, khiéu nai va tinh trang vay chéng nhiéu khoan néu thiét k& san pham va bao vé nguoi

dung khéng theo kip."

Vivay, dén ndm 2027, Vaynhanh Research xem minh bach, quan tri dit liéu va co ché bao vé ngudi dung
la nhitng yéu té c6é kha ndng anh hudng tryc tiép hon téi kha ndng phan phdi, hop tac va lya chon sdn

pham.

10.8. Open API tao mét dudorng thir nghiém cho tai chinh két ndi - nhwng chwa phai ha
tang phé cap

Nghi dinh 94/2025/ND-CP vé Co ché thr nghiém cé kiém sodt trong linh vic ngan hang quy dinh ba
nhom gidi phap Fintech duwgc tham gia thir nghiém: chdm diém tin dung, chia sé di¥ liéu qua giao dién
|ap trinh &ng dung m& (Open API) va cho vay ngang hang (P2P lending).”

Open API c6 thé hd trg cac ludng xac minh, chia sé dit liéu cé ciu tric, phan phéi sdn phdm hodc so
sanh gitta nhiéu bén néu duoc trién khai phu hop. Tuy nhién, viéc nam trong pham vi sandbox khéng
doéng nghia Open API d3 tré thanh mét chudn ha tang théng nhat trén toan thj trvong.
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Co ché thir nghiém c6 kiém soat (sandbox) 1a méi trudng dé thir nghiém trong pham vi dwoc
chap thuan. Viéc tham gia sandbox khong phai bang chirng mot giai phap da duworc trién khai dai

tra hodc da chirng minh hiéu qua.

10.9. P2P lending c6é duwong thir nghiém phap ly, nhung chua phai tru cot quy mé

Cho vay ngang hang (P2P lending) hién cé mét con duong thir nghiém chinh thic trong Nghi dinh
94/2025/ND-CP. DAy |3 thay d6i quan trong vé mat thé ché vi mé hinh khdng con chi ton tai trong vung
dién giai phap ly khéng rd rang.

Tuy vy, bdo cdo khong coi P2P 13 mot tru cét quy mo cla thi trudng ndm 2026 khi chua cé dit liéu cong
khai & manh vé sé don vi tham gia th&r nghiém, du no va két qua ngudi dung. Moi danh gid ndm 2027
phai dya trén dit liéu thuc té cla cac chwong trinh dwoc chap thuan.

10.10. Phan phdi tin dung dang c6é xu huéng tach khéi noi von dwoc ghi nhin

FiinResearch ghi nhan cac huéng phat trién nhu hop tac nhan trang, tai chinh nhing, BNPL va tich hop
hé sinh thai trong nhom cong ty tai chinh.™

Diéu nay c6 thé lam trdi nghiém ngudi dung va bang can d6i thudc vé hai t6 chirc khac nhau: ngudi
dung gap dé nghi tin dung tai mot diém bén, ng dung hodc nén tang, trong khi vén va quyét dinh tin
dung thudc vé ngdn hang hodc cong ty tai chinh phia sau.

Sy tach I&p nay lam tdng tdm quan trong cha minh bach: ngwdi dung can biét ai la bén cap tin dung, ai
x(r ly dit liéu, ai cung cap giao dién va noi nao chju trdch nhiém khi can khiéu nai.
10.11. Tai chinh nhing 1am thay déi thoi diém tin dung xuat hién

Trong md hinh truyén théng, ngudi dung phét sinh y dinh vay roi di tim san pham. Trong tai chinh nhing,
dé nghi tin dung cé thé xuat hién ngay khi ngudi dung dang mua hang hodc st dung dich vu.

Diéu nay lam gidm mdt s6 budc tim kiEm nhuwng ciing tao rdi ro méi: ngudi dung cé thé dua ra quyét
dinh tin dung trong cing mét thoi diém véi quyét dinh mua sam. Khi nhiéu nghia vu nhd duoc phat sinh
& nhiéu noi, téng ap luc tra no ¢ thé Ién hon cdm nhan tir tirng khoan riéng 1é.

10.12. B3o vé ngudi dung dang dich chuyén vao bén trong thiét ké san pham

World Bank chi ra rang tin dung s6 it ma sat cé thé dem lai t&c do va sy thuan tién, nhung dong thoi
lam gidm thoi gian can nhac. Cac bién phap “ma sat tich cuc” cé thé gdm man hinh xem lai, kiém tra
murc d6 hiu hodc khodng thoi gian can nhac trudce khi hoan tat giao dich.!”
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Do d6, san pham tin dung cé trach nhiém khéng chi dua vao diéu khodn dai & cudi hanh trinh. Cac diém
bdo vé cé thé dugc dua vao chinh giao dién: hién thi khodn tra dinh ky, tong tién phai tra, cdnh bao
nghia vu, ngudn dit liéu duwoc dung va kénh khiéu nai.

Thiét ké tot khong phai quy trinh ngan nhat c6 thé. D6 1a quy trinh loai bé buwéc vé ich nhwng
van gitr da diém dirng dé ngwei dung hiéu nghia vu.

10.13. Fintech Hub TP.HCM |3 mot tin hiéu thé ché dang theo doi

Ngay 14/4/2026, Trung tdm Tai chinh Qudc té Viét Nam tai TP.HCM phdi hop vdi S& Giao dich Chirng
khoan London va HDBank ra mat Fintech Hub. Céng Thong tin dién tlr Chinh phi mé ta day 1a khéng
gian hd tro thir nghiém cac md hinh tai chinh méi theo co ché sandbox va két ndi cac dinh ché tai chinh,

doanh nghiép va nha dau tu.”

Su kién nay khéng chirng minh quy mé tin dung nhanh s& tdng hay mét md hinh cu thé s& thanh cong.
NG chi 13 tin hiéu cho thay ha tang d6i méi tai chinh dang dwoc t6 chirc hda rd hon va cé thé tao thém
moi trwong cho thir nghiém trong cac nam tai.

10.14. Al c6 thé tao thém mot I&p kham pha san pham - nhwng day van 1a xu hwéng can
do

Cong cu Al c6 kha ndng tém tat, so sanh va trd 101 cdu hdi dya trén nhiéu ngudn thong tin. Trong tin
dung, didu nay cé thé lam mdt phan hanh trinh khdm pha san pham dién ra trwdc khi ngudi dung truy
cap trang web cla nha cung cap.

Vaynhanh Research x&p day la [H] xu hudng dang hinh thanh, khong phai két luan rang Al d3 thay thé
cdng cu tim kiém hodc nén tang so sanh. Gia tri cla 1&p nay s& phu thuéc manh vao dir liéu cé cu tric,
d6 mai, ngudn trich dan va kha nang phan biét thong tin quang ba véi dit kién d3 kiém chirng.

Dai v&i bdo cdo nghién clru, ham y thuc té€ |a moi dir kién quan trong can cé ngudn rd, dinh nghia rd va
ciu chir déc 1ap dd dé duwoc kiém tra lai. Py la tiéu chuan xuat ban, khéng phai chién lugce SEO.

10.15. Chudi gia tri tin dung c6 thé ngay cang phan tach theo chirc niang

Kham pha Gilp ngudi dung biét lya chon nao ton tai. Céng cu tim kiém, nén tang ndi dung, Al, nén tang so
sanh.
Locva hd tro quyét  Chudn héa san pham, diéu kién so bo, chi phi  Nén tang so sanh, nha cung cap, cong cu tai chinh.
dinh va kha nang chi tra.
Phan phéi Pua dé nghi tdi ngudi dung trong kénh phu Ngan hang, cong ty tai chinh, don vi ban hang, ing
hop. dung, d6i tac hé sinh thai.
Tham dinh Xac minh, chdm diém va quyét dinh rdi ro. Ngan hang, cdng ty tai chinh, hé théng cham diém tin
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dung, d&i tac cong nghé.

Ngudn vén Cung cap v6n va ghi nhan du no. Ngan hang, cdng ty tai chinh va cac cau trdc hop
phap khac.

Quan ly sau giai Thanh toan, chdm sdc, thu hoi va x{ ly khiéu Bén cap tin dung va céc déi tac dugc phép.

ngan nai.

Bang trén la khung mo ta chitc ndng, khdng khang dinh thi trudng nhat dinh sé phan tach hoan toan.
M6t t6 chirc van cé thé s& hitu nhiéu |&p, nhwng hop tac nhan trang va tai chinh nhidng cho thay viéc
tach chirc nang d3 xuat hién.

10.16. Khung tién héa cha thi truong

Dé tdng hop logic cla toan bao cdo, Vaynhanh Research gitt lai mot khung mé tad gdm ndm I&p canh
tranh. D3y |a md hinh khai niém, khong phai ndm giai doan lich st tach biét va khong ham y moi té chirc
sé di theo cung mot 10 trinh.

Lé'p canh tranh Cau héi trung tam

Vén Ai c6 kha nang cung cap tin dung?

Téc d6 Ai c6 thé x{r ly va phan phdi tin dung nhanh hon?

Kha nang tiép can Ai c6 thé danh gia va phuc vu nhiéu hd so hon mét cach cé trach nhiém?

N&ng luc phan tich Ai hiéu rui ro, dong tién va nhu ciu tét hon?

Mtrc do phu hgp Ai dua dugc dung ciu tric tin dung t&i ding ngudi vay vdi chi phi va nghia vu phi hop?

Nhan dinh nghién ctru [H]: thj trwéng Viét Nam dang bd sung cdc 1&p canh tranh vé kha ning

ti€p can, dir liéu va chat lvong quyét dinh Ién trén nén tdng von va toc dod da cé.
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KHUNG TIEN HOA CUA THI TRUGONG

Nam I&p canh tranh chéng Ién nhau

Mtrc do phl hop
Lép canh tranh dang hinh thanh
Nang Iuc phan tich
Kha nang tiép can

Téc dd

Vén
Lép nén tang

[H] Khung khai niém ctia Vaynhanh Research.

Hinh 45. Khung tién hod ndm I&p canh tranh cda thj trirdng. Ngudn: Vaynhanh Research, mé hinh khdi niém [H].
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10.17. Ndm du béo c6 thé kiém chirng cho ndm 2027

Chuong 10 - Céng nghé, phap ly va trién vong

Cac du bao duwdi day dwoc phan loai [FC]. Chung khdng phai diéu chac chdn xay ra. Mdi du bdo duorc

thiét k& dé Vaynhanh Research cé thé quay lai kiém tra bang chi bdo cu thé trong bdo cdo ndm 2027.

Dw bao 2027

Bang chirng hién tai

Chi bao theo déi

Piéu kién khién dy
bao sai

1. T6c d6 dan tré thanh tiéu
chuan co ban hon 1a loi thé
riéng biét.

2. Gia tri cGa loc va két ndi
phu hop tang so véi viéc chi
liet ké nhiéu san pham.

3. Dt liéu giao dich va dong
tién s& duwoc thir nghiém
nhiéu hon dé danh giad mot
s6 hd so méng hodc thu
nhap bién dong.

4. Quan tri dit liéu, minh
bach va niém tin tré thanh
diéu kién canh tranh rd
hon.

5. Tin dung ti€p tuc duoc
phan phéi sdu hon qua hé
sinh thai va diém giao dich
s6.

Khi nhiéu nha cung cap
s6 hda eKYC, ho so va
cham diém, khoang céch
thoi gian x(r ly c6 thé thu
hep.

S8 loai san pham va kénh
phan phéi tang lam chi
phi tim kiém cla ngudi
dung tang; loc diéu kién
5o bd c6 thé giam lya
chon khong lién quan.

D{t liéu b8 sung cé thé
gilip giam trang théi
“khéng du thdng tin” ma
khéng nhat thiét ha
chuan rdi ro.

Khi nghta vu phap ly vé
dit liéu tang va chudi
phan phdi cé nhiéu bén,
chat lwvgng cong b6 va
bdo vé ngudi dung dnh
hudng kha ndng hop téc
va chap nhan san pham.

Tai chinh nhdng va hop
tac nhan trang dua tin
dung tdi nguoi dung
ngay trong hanh trinh
mua sdm/dich vu.

Vaynhanh Research |

FiinResearch ghi nhan da
dang hoa kénh s8, chdm
diém tin dung &ng dung Al
va canh tranh chat lvgng
khach hang.

Cac chuong 3-4 cho thay
c4u trdc san phdm va phan
phéi ngay cang da dang.

Nghi dinh 94 cho phép thir
nghiém cham diém tin
dung/Open API;
FiinResearch ghi nhan chdm
diém tin dung &ng dung Al
va cap tin dung dya trén dir
liéu thoi gian thuyec.

Luat 91/2025/QH15, Nghi
dinh 356/2025/ND-CP va
canh bao cla World Bank
vé rdi ro tin dung sé.

FiinResearch ghi nhan hop
tac nhan trang, tai chinh
nhung va BNPL; Fintech
Hub tao thém ha tang két
nGi/thlr nghiém.

Trang 119

Trung vj thoi gian xét
duyét/giai ngan dugc
quang ba; do phan
tan gilra cac nha cung
cap.

S8 san pham trung
binh dwoc hién
thi/ngudi dung; ty &
ho so dung diéu kién;
ty & chuyén tir so
sanh tdi gidi ngan.

S8 san pham/don vi
cong bd sir dung dir
liéu dong tién; chénh
l&ch ti€p can gitra
ngudi huwdng lvong
va nguoi ty doanh;
két qua sandbox.

Mtrc d6 chudn héa
cong b6 dir liéu/chi
phi; co ché khiéu nai;
yéu cau cta déi tac
phén phdi; su cé dir
liéu va phan héi
nguoi dung.

Ty lé sdn pham phan
phé&i ngoai kénh s&
hitu clia bén cap tin
dung; s6 hop tac don
vi ban hang/nén tang;
ty trong hanh trinh
bat dau ngoai trang
cla bén cap tin dung.

Khoang cach téc d6
van rat Ién va tiép tuc
14 ly do chinh khién
ngudi dung chuyén
nha cung cap.

Danh sach don gian
van tao két qua tuong
duwong va loc theo hd
so khdng cdi thién ty
I& ho so phu hop.

Khéng cé trién khai
dang ké hodc dit lidu
b6 sung khong cai
thién dy bao rai
ro/kha nang tiép can.

Tuan tha di liéu van
chi 13 yéu cau hau
truong va khdng anh
hudng dang ké téi
phan phéi, lwa chon
hodc déi tac.

Kénh s& hitu tryc tiép
cta nha cung cap tiép
tuc chiém wu thé
tuyét déi va hop téc
hé sinh thai khéng m&
rong.
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10.18. B6 chi bao nén theo do6i trong bao cao 2027
e Thai gian xét duyét va giadi ngadn duwoc quang b, tach riéng khdi thai gian quan sat thuc té néu cé
dir liéu.
e Ty lé san pham duoc phan phdi ngoai kénh s& hitu tryc ti€p clia ngan hang/coéng ty tai chinh.

e S8 san phdm c6 diéu kién phu hgp cho ngudi ti doanh, thu nhap bién déng hodc hd so tin dung
mong.

e Mtrc d6 chudn hda céng bd téng chi phi, khoan tra dinh ky va bén cap tin dung thuc su.

e S& ludng co str dung Open APIl/chdm diém tin dung trong sandbox va két qud dugc cdng bé.
e Ty lé hanh trinh ngudi dung cé budc so sanh/loc diéu kién trwdce khi ndp hé so.

e Ty lé hd so bi loai vi sai diéu kién co ban so vdi bi tir chdi sau tham dinh.

e Cdc chi bdo vé khiéu nai, quyén riéng tu, su c6 di¥ liéu va x& ly phan hdi néu cé thé thu thap hop
phap.

10.19. Nhirng diéu Chwong 10 khéng két ludn

e Khong khdng dinh Al s& thay thé con ngudi trong quyét dinh tin dung.

e Khong khdng dinh dit liéu thay thé chac chdn 1am ting ty & phé duyét hodc gidm no xau.

e Khdng coi Open API trong sandbox |a ha tang da phé cap toan thi truong.

e Khdng coi P2P lending d3 duoc cap phép hoat ddng dai tra trén toan quéc.

e Khéng coi Fintech Hub TP.HCM Ia bang chirng tryc ti€p rang quy mé tin dung nhanh s& tang.

e Khong khdng dinh Al sé& thay thé& cong cu tim ki€m hodc nén tang so sanh trong ndm 2027.

e Khong khang dinh tin dung nhing ludn tot hon kénh vay truyén théng; thiét k& va minh bach van
quyét dinh két qua ngudi dung.

e Khdng coi “tdc d6 trd thanh tiéu chuan co ban” 1a dit kién hién tai; day 13 du bdo can kiém tra.

e Khéng bién dinh vi kinh doanh cla Vaynhanh thanh két luan vé huéng di tat yéu cla toan thi
truong.

10.20. GAc nhin chia Vaynhanh Research

T6c d6 l1a mot trong nhirng thanh twu I&n cla s6 hda tin dung: quy trinh tirng mat nhiéu ngay cé thé
duwoc rat ngan dang ké trong mot s6 san pham va mot sd ho so. Nhung téc do chi gidi quyét cau hoi

“bao lau”. N6 khodng tu tra 1&i “cé nén cap tin dung khéng”, “cap bao nhiéu”, “téng nghia vu c6 phu hop
khong” hodc “dit liéu ndo thuc sy can thiét”.
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Do dé, |&p canh tranh ti€p theo cé kha nang nam & chat lwgng quyét dinh: danh gid ding rdi ro hon,
loai it h6 so t8t hon mot cach khéng can thiét, khdng cap tin dung khi khd nang trd no khdng bén virng,
va gilip ngudi dung hiéu rd phuong an minh dang can nhac.

TOC PO LA CUOC CACH MANG DAU TIEN CUA TiN DUNG SO. NANG LU'C HIEU DU LIEU VA
PHAN BO TiN DUNG PHU HOP CO THE LA cUOC CANH TRANH TIEP THEO.

Diém dén cla thj trwong vi vay khong nén duoc dién dat 1a “khoan vay nhanh nhat”. Mét chuan cao
hon la: khodn tin dung phu hop, dd nhanh d&i véi nhu cau, cé chi phi va nghta vu duwoc hiéu rd, dugc
cung cap trong khudn khé quan trj rdi ro va di liéu cé trach nhiém.

Két luan chinh

e FiinResearch 2026 cho thay tai chinh tiéu dung dang tang cwdng chdm diém tin dung &ng dung Al,
phan phdi s8, hop tac nhan trang, tai chinh nhing va BNPL; day |a bang chirng vé xu hwdng nganh,
khéng phai bang chirng moi nha cung cap d3 trién khai nhu nhau.

e Luat Bdo vé dit liéu cd nhan s6 91/2025/QH15 va Nghij dinh 356/2025/ND-CP cung c6 hiéu luc tir
1/1/2026, khién quan tri di¥ liéu tr& thanh mot phan truc tiép cta thiét ké va van hanh tin dung sé.

e Nghi dinh 94/2025/ND-CP tao co ché thir nghiém cho chdm diém tin dung, Open API va P2P
lending; sandbox khéng ddng nghia trién khai dai tra.

e Fintech Hub TP.HCM ra mat ngay 14/4/2026 1a mdt tin hiéu thé ché vé viéc t6 chirc hda ha tang
thtr nghiém va két néi Fintech, nhung chwa cho phép suy ra tac dong téi quy mé tin dung.

e Al va di lidu chi tao gid tri khi cai thién két qua cé thé kiém dinh; nhiéu dir liéu hon khéng tu déng
doéng nghia tham dinh t&t hon.

e Tai chinh nhing va hop tac nhan trang cé thé 1am noi ngudi dung gép san pham tach khdi noi vén
va rli ro duwogc ghi nhan.

e B30 vé ngudi dung cé xu hudng phai di vao thiét ké san pham: cong bé téng chi phi, cic budc xem
lai va cach xtr ly di¥ liéu khong thé chi nam & trang diéu khoan.

e Nam dy bdo 2027 cla Vaynhanh Research déu dwoc coi la [FC] va cé diéu kién dé kiém chirng hoac
bac bo.

e Khung ti€n héa Von -> Téc d6 -> Kha nang ti€p can -> Nang luc phan tich -> Mirc d6 phu hop dugc
gitt nhw mo hinh khai niém, khéng phai mé ta lich s&r d3 dwoc chirng minh.
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Két ludn nghién ctru c6 thé trich dan

1. Vaynhanh Research nhan dinh canh tranh trong tin dung nhanh Viét Nam dang bd sung cac |6p
mdai vé chat lwong tham dinh, quan tri di¥ liéu, phan phdi hé sinh thai va bdo vé ngudi dung 1én
trén nén tang von va toc do.

2. Nghi dinh 94/2025/ND-CP tao co ché thr nghiém cé kiém soat cho chdm diém tin dung, Open API
va P2P lending, nhung viéc nam trong sandbox khéng dong nghia mot giai phap da duoc trién khai
dai tra hoac chirng minh hiéu qua trén toan thi truong.

3. Vaynhanh Research dy bdo nam 2027 t6c do cé xu hudng trd thanh tiéu chuin co ban hon, trong
khi kha ndng loc lwa chon phu hop, quan tri di¥ liéu, minh bach va phan phéi qua hé sinh thai sé tr&
thanh nhi*ng bién s6 canh tranh dang theo ddi hon.

Ghi chud nghién ctiru

Chuong 10 phan biét [F] dit kién d3 xay ra, [H] xu hudng/nhén dinh dang hinh thanh va [FC] dy bao
2027. Du bdo khéng dugc trinh bay nhu dit kién va phai dwgc chdm lai trong bdo cdo ndm 2027.

C4c nhan dinh vé Al, di¥ liéu thay thé, Open API va tai chinh nhdng khdng phai khuyén nghi phap ly hoac
ky thuat cho mét mé hinh cu thé. Moi hoat déng x{r ly di¥ liéu, thdm dinh va cip tin dung phai tuan thd
phap luat va chinh sach quan tri rdi ro 4p dung cho tirng chu thé.

Chuong 10 khdng bao gdbm cac ndi dung mang tinh chién lugc ndi bd nhu dinh vi Vaynhanh thanh mot
nén tang “tri tué tin dung nhanh”, Igi thé dit liéu, kinh t& trich dan Al va vong l3p lwu lugng truy cap -
di? liéu - uy tin. Cac y nay cé thé phu hop vdi tai liéu chién luvge doanh nghiép, nhung khdng nén dugc
trinh bay nhu két luan khach quan vé thj truong.

Cac dy bdo 2027 dwoc gitt vi ¢d thé kiém chirng, nhung mirc dé khang dinh d3 dwoc ha va b6 sung diéu
kién khién dv bdo sai.

Nguén va tai liéu tham khao chinh

[1] FiinResearch. Vietnam Consumer Finance Report 2026, cong b8 2/6/2026. Ngudn cho cac nhan dinh vé chdm diém tin dung
tng dung Al, da dang hda kénh s8, hop tac nhan trang, tai chinh nhing, BNPL, tich hop hé sinh thai va phan khuic rii ro dya
trén dit liéu. https://fiinresearch.vn/Store/ReportDetails?id=229191

[2] Chinh phu / Cdng bao Chinh phu. Nghi dinh s6 94/2025/ND-CP, ban hanh ngay 29/4/2025, c6 hiéu lyc tir ngay 1/7/2025, quy
dinh Co ché thir nghiém cé kiém soat trong linh virc ngdn hang; pham vi gdm chdm diém tin dung, Open API va cho vay
ngang hang. https://congbao.chinhphu.vn/van-ban/nghi-dinh-s0-94-2025-nd-cp-44816.htm

[3]1 Qudc hdi / Cong bao Chinh phii. Luat Bdo vé dit liéu ca nhan s6 91/2025/QH15, ban hanh ngay 26/6/2025, cé hiéu lyc tur
ngay 1/1/2026. Biéu 4 quy dinh cac quyén cla cha thé dit liéu ca nhan. https://congbao.chinhphu.vn/van-ban/luat-so-91-
2025-gh15-45578/57730.htm
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[4] Chinh ph(i / Cong bao Chinh phl. Nghi dinh s6 356/2025/ND-CP, ban hanh ngay 31/12/2025, cé hiéu lyc tir ngay 1/1/2026,
quy dinh chi tiét mot s diéu va bién phéap thi hanh Luat Bdo vé dit liéu ca nhan. https://congbao.chinhphu.vn/van-ban/nghi-
dinh-s0-356-2025-nd-cp-468371.htm

[5] Céng Thong tin dién tlr Chinh phi TP.HCM. “Ra mat Fintech Hub tai TPHCM: Khong gian thir nghiém cac mo hinh tai chinh
m&i theo co ché sandbox”, 14/4/2026. Fintech Hub dwoc ra mat trong khudn khé VIFC-HCMC, phdi hop LSE va HDBank.
https://tphcm.chinhphu.vn/ra-mat-fintech-hub-tai-tphcm-khong-gian-thu-nghiem-cac-mo-hinh-tai-chinh-moi-theo-co-che-
sandbox-101260414151616115.htm

[6] World Bank - Digital Finance Inclusion. Digital Credit. Tai liéu t6ng hop rli ro va cac hudng bdo vé ngudi dung trong tin dung
s6, gdbm minh bach, lam dung di¥ liéu, cho vay khéng phu hop, khiéu nai va vay chéng nhiéu khoan.
https://digitalfinance.worldbank.org/topics/digital-credit

[7] World Bank - Digital Finance Inclusion. Speed and friction in concluding the loan agreement. Tai liéu thdo ludn “positive
friction”, review screens, comprehension checks va cooling-off periods trong tin dung sé.
https://digitalfinance.worldbank.org/topics/digital-credit/speed-and-friction-concluding-loan-agreement
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Phwong phap nghién ctru

Cdch Vaynhanh Research dinh nghia, do lwdng, kiém chirng va dién gidi thj trwdng tin dung nhanh Viét
Nam

Nguyén tac cot 16i: bao cdo phai gitp ngudi doc phan biét ro diéu gi la dir kién, diéu gi do
Vaynhanh tu tinh, diéu gi 1a wéc tinh, diéu gi do nha cung cap tu céng bd, diéu gi chi 1a nhan
dinh nghién ctru va diéu gi la dv béo.

1. Muc dich cua phwong phap nghién ciru

"Vay nhanh" khéng phai Ia mét danh muc théng ké chinh thirc dwoc cdng bé ddc 1ap trong hé théng tin
dung Viét Nam. Cac sdn pham phuc vu nhu cau thanh khodn twong d6i nhanh cla cd nhan nam rai rac
trong nhiéu nhém nhu vay tin chap, tai chinh tiéu dung, thé tin dung, tra gép, thau chi, mua trudc tra
sau (BNPL) va mét s6 hinh thirc tin dung duoc tich hop vao hé sinh thai s6.

Vi vay, Vaynhanh Research khong tim mot dong di liéu ¢ san réi gdn nhan "thi trwong vay nhanh".
Phuong phép cta bédo céo la xac dinh pham vi trudc, tdp hop nhiéu |&p dit liéu, loai trir phan khdng phu
hop, cdng khai gia dinh va kiém tra k&t qua bang cadc méc kinh té& c6 thé quan sat.

PHAM VI -> NGUON -> CHUAN HOA -> PHAN LOAI CLAIM -> UOC TiNH/PHAN TiCH -> KIEM TRA
CHEO -> CONG KHAI GIO1 HAN
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PHUONG PHAP NGHIEN cUU

Bay budc cua quy trinh nghién ciru
01 @ Pham vi: xac dinh thi trueng trudce khi do
02 @ Ngudn: uu tién nguén goc theo nam cap
03 @ Chuan hoa: cung dinh nghia, don vij va ky dir liéu

04 @ Phan loai: g&n nhan F, D, E, P, H holic FC

)
S’

U'éc tinh: mé hinh kich ban véi gia dinh céng khai
f‘;@jﬁ Kiém tra chéo vdi cac méc kinh té quan sat duoc

07 () Cong khai gi6i han: n6i rd dieu chua két luan dugc

Nguon: Vaynhanh Research.

Hinh 46. Bay budc cia quy trinh nghién ctru. Ngudn: Vaynhanh Research.

2. Ngay khoéa dir liéu va ky dir liéu

Thoéng tin san pham, phap ly, di¥ liéu thi trwdng va tai liéu doanh nghiép duoc kiém tra tdi ngay khda
di¥ liéu cha &n ban, trir khi mot bang hodc phan cu thé ghi ky dir liéu khac.

Bdo cdo phan biét ngay cong bé tai liéu véi ky dit liéu. Mét nghién ciru xuat ban ndm 2026 cé thé mo ta
k&t qua ndm 2025; Global Findex 2025 st dung kho sat thyc hién trong ndm 2024. Do d4, khi danh gia
dd mdi chia ngudn, ky dit liéu dugc wu tién hon tén ndm trén &n pham.

3. Ba cap dd phan tich

Dung dé phan tich Khéng dugc suy dién

Thi truen Quy md, tang trwdng, co cau canh tranh, Tang trudng thj truong khong tu dong ddng nghia vdi viéc
’ & phap ly. moi ngudi vay dé tiép can hon.
, . Han murc, ky han, chi phi, diéu kién, ho so, M6t nha cung cap cé nhiéu san phdm khéng cé nghia mot
San pham v an A R - N R 2 (D
toc do, kénh phan phoi. ca nhan cu thé cé nhiéu lya chon.
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Dung dé phan tich Khong dugrc suy dién

Nhu cau, kha nang tiép cn, kha nidng chitra, = D liéu diéu kién san pham khéng duoc dung thay cho

Nguwoi .
guotvay hanh vi lua chon. chan dung ngudi vay thyc té.

4. Pinh nghia lam viéc vé "tin dung nhanh"

Trong bao cdo nay, "tin dung nhanh" la mét pham tru phan tich, khong phai mét loai hinh phap ly. Muc
tiéu 13 nhan dién phan tin dung cd nhan cé dic tinh ti€p can tuwong d6i nhanh va tha tuc twong d6i gon
so v&i cac khoan tin dung cé tai sdn bao dam Ién hodc quy trinh dinh gid phirc tap.

Mot san pham hodc phan danh muc duwoc xem xét dya trén ndm tiéu chi:

* Muc dich: chd yéu phuc vu nhu ciu thanh khoan hoic tiéu dung cta cd nhan/hé gia dinh.
e Quy md: khéng mang déc tinh cla cac khoan tai tro nha & hodc khoan vay 1&n cé quy trinh tham dinh tai san
phtrc tap.
e T6c d6: quy trinh ra quyét dinh va/hodc giai ngan c6 kha ning dién ra nhanh hon tin dung bdo dam truyén
théng.
e Mtrc dd thd tuc: hd so va quy trinh tiép can twong déi gon.
e Kha ning tiép can s&: mot phan dang ké cla hanh trinh c6 thé dwoc tim hiéu, dang ky, xac minh hodc quan
ly qua kénh sé.
Bao cdo khong chdm diém tirng sdn phdm bang mot chi s dinh lwong ddc quyén. Cac tiéu chi trén duoc
gi nhu khung phan loai dinh tinh dé quyét dinh pham vi va ty 1&é dwa vao md hinh.

5. Pham vi san pham

Puwoc xem xét trong pham vi Bi loai trir hodc diéu chinh manh

Vay tin chdp cd nhan; vay tién mat cla céng ty tai chinh; thé
tin dung/han murc quay vong; tra gop tiéu dung; thau chicd
nhan; BNPL/PaylLater; mét s8 hinh thirc tin dung nhing; cho
vay ngang hang trong co ché thir nghiém cé kiém soéat
(sandbox).

Cho vay nha &/thé chép I6n; tin dung doanh nghiép; khoan
vay kinh doanh c6 tai san bado dam I&n; cho vay ky quy chirng
khoan; tin dung phi chinh thirc; hoat déng cho vay bat hop
phap hoac khéng minh bach.

Viéc mot nhém san phdm nam trong pham vi phan tich khdng cé nghia toan bo duv no clla nhém dé
duwoc cong vao quy md thj truong. Dic biét, thé, BNPL, trd gép va tin dung nhing cé thé d3 nam trén
bang can d6i cha ngan hang hodc cong ty tai chinh va phai dugc x{r ly trung lap.

Da&i vai cho vay ngang hang, pham vi chi dp dung cho cac t6 chirc d3 dwoc Ngan hang Nha nwdc cap Gidy
chirng nhan tham gia Co ché thir nghiém theo Nghj dinh 94/2025/ND-CP, trong d6 pham vi thir nghiém
gdm cham diém tin dung, chia sé di¥ liéu qua Open API va cho vay ngang hang. Bdo cdo khéng mac dinh
moi nén tang tu nhan 1a P2P déu thudc pham vi nay hodc da dwoc cdp phép hoat déng dai tra trén toan
quéc.[8]
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6. Phan loai nhan dinh va hé théng nguén

Mbi nhan dinh trong yéu duogc quan ly trong S6 ding ky cac nhan dinh trong yéu (Material Claim
Register) va dugc gan mdt trong sdu nhédm sau:

T

[F] D{r kién Ngudn bén ngoai déng tin cay cong b6 tryc tiép.
[D] S6 liéu tinh toan Vaynhanh tinh tryc tiép tir di¥ liéu ngudn, khéng thém gia dinh cau truc.
[E] U'dc tinh K&t qua phu thudc gia dinh hodc md hinh.
. . D h nghiép tu co 6; khong ty dong 1a két qua d3 dwoc kiém chi
Pl TN R e N 5 o doanh nghiép ty cong bo; khéng ty dong la két qua da duwoc kiém ching

doc lap.

Nhan dinh/gia thuyét nghién

[H] cuu

Phan tich ctia Vaynhanh chua d0 bang chirng dé coi la dir kién.

[FC] Dy bao Nhan dinh vé twong lai, phai cé chi bdo dé kiém chirng lai.

Thi ty wu tién ngudn:
e C3p 1 - Ngudn chinh thirc gbc: Ngan hang Nha nuwdc, Chinh ph(, Qudc hdi, co quan théng k&, van ban phap
luat, World Bank va di¥ liéu qudc té goc.

e Cap 2 - Ngudn doanh nghiép gdéc: bdo cdo tai chinh, bdo cdo thuwdng nién, trang san pham, diéu khoan va
chinh sach chinh thirc.

® C4p 3 - Nghién ctru chuyén nganh: FiinGroup/FiinResearch, td chirc xép hang va nghién cru nganh cé phuong
phap ro.

 Cap 4 - Bao chi uy tin: chi dung khi dan lai ngudn gdc hodc khi ngudn gdc khoé tiép can.

® Cap 5- Ngudn kham pha: két qua tim kiém, trang téng hop va ndi dung web khéc chi dung dé tim manh méi.
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THU TU UU TIEN NGUON

Nam cap nguon, tir goc téi kham pha

Ngudn chinh thirc géc
U'u tién cao nhat

Ngudn doanh nghiép goc
Nghién ctru chuyén nganh

Bdo chi uy tin

Nguon kham pha

Chi dé tim dau méi

Nguén mdi hon khéng ty déng tot han.

Hinh 47. Thi tw wu tién ngudn theo ndm cép. Ngubn: Vaynhanh Research.

7. Quy tac lwa chon ngudn, dd méi va x& ly xung dot

Ngudn mdi hon khéng tu déng tét hon. Vaynhanh wu tién ngudn cé thdm quyén cao, do ding khai
niém, dang ky dir liéu va mo ta truc tiép chi tiéu can dung.

Khi hai ngudn dang tin cdy cho két qua khac nhau, quy trinh kiém tra gém:

e Kiém tra dinh nghia: hai ngudn cé dang do cung mot khai niém khéng?

Kiém tra ky di¥ liéu: cung thoi diém hay khac thoi diém?

Kiém tra don vi va ban chat s6 liéu: du no hay doanh sé giai ngan/giao dich?

Kiém tra pham vi: ngan hang, céng ty tai chinh hay toan hé théng?

Kiém tra ban cap nhat hodc diéu kién ap dung cu thé.

N&u xung dot van ton tai, bdo cdo cong khai bat dong hoic sir dung khoang thay vi tu chon con s6 thuan
loi hon. Khéng tim thay di liéu cong khai cling khdng dwoc dién giai 1a gia tri bang 0.

8. Ha tang kiém soat di¥ liéu va nhan dinh

Bdo cdo st dung hai l&p kiém sodt ndi bé:
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e S§ dir liéu gdc (Master Data Register): dinh nghta, don vi, ky dit liéu, ngudn, pham vi, dv ng/doanh s8 va
trang thai xdc minh cla cac sé liéu trong yéu.

¢ S ding ky nhan dinh trong y&u (Material Claim Register): ndi dung nhan dinh, loai nhan dinh, ngudn tét
nhat, do tin cdy, trang thai gitt/stra/ha cap/loai bd va ghi chi bién tap.

Hai s6 nay la cong cu kiém sodat nghién clru; khdng nhat thiét toan bd dwoc in trong ban chinh, nhung
moi sb liéu tiéu dé va két luan trong yéu phai co thé truy nguoc vé ching.

9. Phrong phap uwéc tinh quy mo thi trwong nam 2026

Bdo cdo khong tuyén bd da co hai phép tinh tir trén xuéng va tlr dudi lén hoan toan ddc 1ap cung héi tu.
D liéu cdng khai hién chua du chi tiét dé dung mot phép cdng ddc 1ap theo tirng san pham cho thé,
th&u chi, BNPL va tin dung nhiing ma khéng phat sinh trung lap.

Phuong phép thuc té€ 1a mé hinh kich ban dua trén dir liéu tai chinh tiéu dung, sau d6 kiém tra chéo

bf"ang cac méc tir trén xudng.

1. Xac dinh nén tin dung = Dung dit liéu cong khai vé tai chinh/cho vay tiéu dung

[F] Tao diém xuit phat.
tiéu dung cla ngan hang va cong ty tai chinh. lem xuat p

Dung murc tang téng cho vay tiéu dung khoang 26% va
md ta ngan hang tang gan gap d6i cdng ty tai chinh dé [DI/[E] Tao nén cudi 2025.
suy ra xap xi quy md tirng nhém.[9]

2. Cap nhét t&i cudi
2025

3. Loai phan nha & cla Ap dai 30%-38% cho phan tai chinh tiéu dung ngan hang (€] Loai phan khoéng phu hop
ngan hang ngoai nha 4. v@i tin dung nhanh.

4. Ap ty 1é mang dac Ngan hang: 50%-65% cla phan ngoai nha &; cong ty tai (€] Phan dnh khéc biét san
tinh tin dung nhanh chinh: 80%-90% danh muc. phdm va quy trinh.

Dung dai tang 5%-10%; kich ban co s& dung 7,73% - téc
dd tang tin dung toan hé théng - lam bién dai dién do [E]
thiéu di¥ liéu riéng.

Pua mo6 hinh tdi méc gilra
2026.

5. Cap nhat t&i gilra
2026

So két qua vai téng du ng hé théng 20,03 triéu ty dong (D] Phat hién két qua vuot

6. Kiém tra ché -
1em tra cheo va quy mo tin dung tiéu dung quan sat duoc. gidi han kinh té hop ly.

Dén 29/6/2026, du no tin dung toan hé théng dat 20,03 triéu ty déng, tdng 7,73% so vdi cudi ndm 2025.
Con s6 7,73% dugc dung lam bién dai dién trong kich ban co s& cla budc cdp nhat nira dau 2026, khéng
phai bang chirng rang riéng tin dung nhanh ting ding 7,73%.[1]

9.1. Cac gia dinh kich ban dang sir dung

N S N R

Ty trong ngoai nha & trong tai chinh tiéu dung ngan hang 30% 34% 38%
T\? |& mang dac tinh tin dung nhanh trong phan ngoai nha & cda ngén 50% 60% 65%
hang

Ty |& danh muc cdng ty tai chinh mang ddc tinh tin dung nhanh 80% 85% 90%
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S S N R

Bién dai dién tang trwdng tir cudi 2025 tdi gitra 2026 5% 7,73% 10%

Céc ty |1& trén |3 gia dinh md hinh, khdng phai ty |1& chinh thirc. Ching duworc thiét k& dé phan anh bat
dinh vé co cdu san pham va mirc d6 dap tng tiéu chi "tin dung nhanh".

9.2. Két qua va cach trinh bay

m Két qua mé hinh Cach trinh bay trong bao cao

Thap Khodang 0,80 triéu ty dong Khoang 0,8 triéu ty dong
Co s Khoang 1,07 triéu ty dong Xap xi 1,1 triéu ty dong
Cao Khodng 1,29 triéu ty dong Khoang 1,3 triéu ty dong

Bao céo sir dung vung khoang 0,8-1,3 triéu ty déng; kich ban trung tam xap xi 1,1 triéu ty dong.
Pay la [E] vOC TINH CUA VAYNHANH RESEARCH, khdng phai s8 liéu chinh thirc va khéng phai
khoang tin ciy thong ké.

10. Ki€ém soat trung l3p va phan biét dw no véi dong phat sinh

Quy mé thj trwdng trong bado cdo chi yéu dugc hiéu la du ng tai mot thoi diém. N6 khéng phai doanh
s6 giai ngan trong ndm va khéng phai tdng gia trj giao dich.

* Du nQ: s6 tién con ton tai trén bang can ddi tai mot thoi diém.

e Gia tri gidi ngdn mai: tdng s6 khoan tin dung dugc cap trong mot ky.

e Gia tri giao dich: c6 thé 13 doanh s& mua hang hodc BNPL, khéng thé cong truc tiép vao du no.

Thé tin dung, tra gép, BNPL hodc tin dung nhiing cé thé da nam trong du ng ngan hang/céng ty tai chinh.
Vi vdy, bdo cdo khdng céng riéng cac phan khdc nay vao quy mé thi trudng néu khéng xac dinh dugc
phan nao chua nam trong danh muc cha.

11. Thu thap va chuin héa dir liéu sdn pham

Théng tin san pham duwoc kiém tra tryc tiép tir trang chinh thirc clia nha cung cap khi cé thé. Mdi ho so
dir liéu san pham wu tién ghi:

* Nha cung cap va tén sdn pham.

Loai tin dung, han murc va ky han.

L3i sut cdng bd va phuong phap tinh 13i.

Phiva diéu kién wu dai.

Vaynhanh Research | Trang 130



VAYNHANH FAST LOAN MARKET REPORT 2026 Phwong phap nghién ciru
e Diéu kién co ban, gidy to va kénh dang ky.
e Thoi gian dang ky/xét duyét/gidi ngdn duwoc nha cung cip quang ba.
e Ngudn, ngay thu thap va ngay kiém tra gan nhat.

Cac cdu nhu "duyét 3 phat", "mé thé 5 phat", "l3i sut tir..." hodc "han mirc dén..." dugc ghila [P] théng

tin nha cung cap céng bd. Chung khdng dugc chuyén thanh két qua phé quat cia moi khach hang.

T6c dd dugc tach thanh ba chi tiéu: thoi gian hoan tat dang ky, thoi gian ra quyét dinh va thoi gian thuc
su nhan tién/han mc. N&u ngudn chi néi mot chi tiéu, bao cdo khong suy dién sang chi tiéu khac.

12. Chuan héa chi phi tin dung

Lai suat phang va |3i trén duv no gidm dan khéng duoc so sanh truc tiép chi bang phan trdm niém yét.
Khi dd di liéu, bdo cdo wu tién hién thj dong thoi: s6 tién thuwe nhan, cach tinh 13i, phi bat budc, khoan
tra dinh ky, téng tién phai tra va 13i suat hiéu dung wdc tinh.

Néu Vaynhanh ty tinh |13i sut hiéu dung tir dong tién, cdng thirc, thoi diém dong tién va gid dinh phai
dugc cdng khai. K&t qua khéng duwoc goi la "APR chinh thirc" néu nha cung cap khéng cdng b6 nhu vay.

Vi du trong Chuong 5 dugrc tinh bang phwong phap ty suat hoan von ndi bo (IRR) trén dong tién
cdng bd. Két qua duwoc goi la "ldi suat hiéu dung dwoc suy ra tir dong tién cda vi du", khéng phai
APR chinh thirc cia san pham.

13. Di¥ liéu ngwo'i vay va Global Findex

Bao cdo chua cé khao sat ngudi vay do Vaynhanh ty thuc hién véi mau dai dién toan qudc. Vi vay, bao
cdo khong céng bé nhirng ty 1& hanh vi nhu "X% nguoi vay wu tién toc do" néu khdng cé ngudn truc
tiép.

Global Findex 2025 dua trén cac khdo sat dai dién toan qudc thuc hién trong ndm 2024. B6 dit liéu vi
mo Viét Nam cé 1.000 trudrng hop va cé bién trong s6 riéng.[5]

World Bank canh bdo cac tan suat hién thi trén trang dit liéu vi md chi |1a sé trudng hop trong tép va
khong duoc dién gidi truc tiép thanh théng ké dan s6.[6]

Khi World Bank d3 cong bd chi tiéu dai dién cé trong sé & cap qudc gia, bdo cdo wu tién dung chi tiéu d3
céng b6 thay vi tu suy tir tin sudt thd. Vi du, The Little Data Book on Financial Inclusion 2025 céng bd
cho Viét Nam ndm 2024: 69,9% ngudi tir 15 tudi tré 1én cé tai khoan tai té chirc tai chinh, 62,7% c6 tai
khoan duwoc sir dung qua thé hodc dién thoai va 8,1% c6 vay chinh thirc trong 12 thang.[7]

Cac bang tan suat tho van cé thé dwoc dung dé mo ta cau tric cau hdi hodc tin hiéu mau, nhwng phai
ghi r& "trong mau thé 1.000 truong hop" va khong chuyén thanh "X% ngudi Viét".
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14. Phan biét nhan dinh, két ludn va dw bao

Cac khung nhu "khoang thiéu hut thanh khoan", "khoang trong két néi", sdu yéu té lwa chon hodc khung
V6n -> Toc d6 -> Kha nang ti€p can -> Nang lyc phan tich -> Mrc dé phu hop dwoc phan loai [H]. Ching
gilp t6 chirc tu duy nhung chuwa phai thdng ké thi truong.

Cac dy bdo 2027 duoc phan loai [FC]. Mbi du bdo phai cé bdn thanh phan:

Dy bdo: diéu gi dugc cho 1a c6 kha ndng xay ra.

* Co ché: vi sao xu hudng dé cé thé xay ra.

Chi bao theo di: di¥ liéu nao s& cho thay xu huéng dang dién ra.

Diéu kién bac bd: két qua nao khién dy bao bi coi |a sai hodc chua dwoc xdc nhan.

Trong bdo cdo 2027, du bao cii phai dugc chdm lai la: xac nhan, xdc nhan mét phan, khéng xac nhan
hodc chua du di liéu.

15. Chinh sach déi vé&i khung phén tich va chi sé riéng

Bao cdo khong cong b6 cac khung phan tich va chi s6 chua thé van hanh bang dit liéu.

M6t chi sb chi duoc cong bd nhu tai sdn dinh lwong khi cé du: dinh nghia bién, d6 bao phd dit liéu, logic
trong s6, kiém tra thién l&ch, tinh 6n dinh, phuong phap xac thuc va kha nang tai 1ap.

Néu chua dap rng, khai niém chi dwoc gitt nhu khung phan tich dinh tinh. Bdo cdo khong céng bé mét
con s chi dé tao cam giac nghién ciru doc quyén.

16. Di¥ liéu do Vaynhanh ty thu thap trong twong lai

Céac phién ban tuong lai c6 thé bé sung dit liéu do Vaynhanh tu thu thap vé nhu ciu, sé tién can, murc
dé khan cap, san pham duwoc xem/so sanh, hd so dugc ndp va két qua tir déi tac - néu cd co sé phép ly
va co ché chia sé phu hop.

Luat B3o vé dit liéu cd nhan s6 91/2025/QH15 cé hiéu luc tir ngay 1/1/2026; Nghi dinh 356/2025/ND-
CP quy dinh chi tiét mot s diéu va bién phdap thi hanh ciling c6 hiéu lyc tir cung ngay.[3][4]

Do d6, kién truc dit liéu nghién ctru phai tuan theo nguyén tc t6i thiéu héa dit liéu: chi thu thap truong
thong tin cd muc dich nghién ciru hodc gia tri ngudi dung rd rang, c6 can ci xt ly phu hop va cé bién
phap bdo mat twong xirng.

Khong thu thap mot bién chi vi "c6 thé hitu ich sau nay". Méi bién phai tra loi dwoc: dit liéu
nay phuc vu ciu héi nghién ciru hodc gia tri ngu i dung nao?
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17. Twong quan khéng duoc viét thanh quan hé nhan qua

Néu s6 hda tdng va tin dung tiéu dung cung tang, bdo cdo khéng ty dong két ludn s6 hda gay ra toan bd
tang trwdng. Tang trwdng cé thé ddng thoi chiu tdc ddng cta thu nhap, chinh sach, chu ky kinh té, khau
vi rdi ro va d6i mai sadn pham.

Cac tir nhu "gay ra", "dan t&i" chi duwoc dung khi bang chirng di manh. Trong cac trwong hop con lai,

bdo cdo wu tién céch viét "di cung", "cé lién quan" hodc "cé thé déng gop".

18. Théng tin doanh nghiép, tép khach hang va thi phan

S6 khach hang do doanh nghiép céng bd duoc xem la [P]. Néu doanh nghiép néi da phuc vu 10 triéu
khach hang, bdo cdo khéng chuyén thanh "10 triéu ngudi vay dang hoat déng". Tép khach hang cé thé
la IGy k€&, cé nguoi dung 13p lai hodc trung véi nha cung cap khac.

Vi vay, s6 khach hang cla nhiéu doanh nghiép khdng dugc cong dé suy ra s& ngudi vay duy nhat trén
thi truong.

Thi phan chi duoc cong bé khi tlr s6 va mau s6 cling dinh nghta, cung ky di¥ liéu va x& ly dwoc trung |3p.
Néu khdng, bdo cdo dung mé ta quy mé twong déi hodc vi tri canh tranh.

19. Doc lap bién tap, stra 16i va quan ly phién ban

Né&u Vaynhanh cé quan hé thwong mai hodc nhan hoa héng gidi thiéu tir mét nha cung cap, quan hé dé
khéng duwoc quyét dinh phuong phap nghién ctru, két luan hodc thi hang nghién clru. Vi tri tai trg trén
nén tang thwong mai phai dwoc tach rd khéi ndi dung nghién clru.

B&o cdo nén duy tri nhat ky sira 16i cong khai d6i v&i thay d6i trong yéu, gdm: ngay stra, ndi dung cii, ndi
dung mdi, ly do va anh hudng téi két luan.

Mbi ban phat hanh can cé s& phién ban, ngay xuat ban, ngay khoéa dit liéu va ngay cap nhat gan nhat
néu cd. Thay ddi phuong phap trong yéu phai tao phién ban mdi thay vi 4m tham sira ban cii.

20. Gi@i han nghién clru thwc té cha bao cao

e "Tin dung nhanh" chwa phai danh muc théng ké chinh thirc; pham vi la dinh nghta nghién cru cda Vaynhanh.

e Dt liéu tin dung tiéu dung cta ngin hang chua céng khai di chi tiét theo tirng san phdm & cling mot thoi
diém dé tao phép cong doc lap hoan chinh.

e Ty trong ngoai nha & va ty 1& mang déc tinh tin dung nhanh trong mé hinh quy mé thi trwdong phai dung gia
dinh kich ban.

e T6c d6 tdng nlra dau 2026 cla riéng tin dung nhanh chwa cé dit liéu cong khai; kich bdn co s& dung ting
trudng tin dung toan hé théng 7,73% lam bién dai dién.

e Du ng BNPL va tin dung nhung cdng khai con han ché; bdo cdo khdng cdng doanh s6 giao dich vao du ng.
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e Tép khach hang cla cédc nha cung cdp cé thé trung 13p va thudng 13 s6 Iy ké.
e D{ liéu ngudi vay trudce khi ndp hd so va dir liéu hanh vi lwa chon cta Vaynhanh con han ché.

e M6t s6 nhan dinh vé két ndi, dit liéu thay thé, Al va cau tric thi trwong van 1a [H] hodc [FC], chua phai két
luan thyc chirng.

21. Bao cao c6 thé va khong thé ho tro diéu gi?

Hiéu ciu truc thj trudng; so sdnh nhédm san pham; nhan dién T van tin dung ca nhan; cam két phé duyét; y kién phap ly;

xu hwdng; phan tich rao can ti€p can; dat gia thuyét chién khuyé&n nghi dau tu; thay thé diéu khoan chinh thirc cha nha
lwoc; tao cau hoi nghién ctru va ngudn tham khao cd thé kifm | cung cap; du bao chinh xac quy mé twong lai; bang chirng
tra. rang mot cong nghé chic chan cai thién kha nang tiép can.

22. Bay nguyén tac cia Vaynhanh Research

1. Dinh nghia trudc khi do. Khong do mot thi trwong trwdce khi xac dinh pham vi cha né.
2. Nguon gdc trwdrc ngudn dan lai. Uu tién co quan, doanh nghiép hodc t6 chirc s& hitu dit liéu.

3. Chuan héa truéc khi so sanh. Khéng dat hai chi tiéu khac phuwong phap tinh canh nhau nhu thé tuong
duong.

4. Kiém tra chéo trwéc khi wéc tinh. Mot md hinh phai dugc so vdi cac gidi han kinh té€ va ngudn doc
|4p c6 thé quan sat.

5. Khoang trwéc do chinh xac gia. Bang chirng khong dd chinh xac thi dung khodng, kich ban hodc cau
két luan dinh hudng.

6. Cong khai truwdrc khi khang dinh. Udc tinh phai dugc goi [a uwdc tinh; thong tin nha cung cap phai cé
ghi ré nguon.

7. Slra theo bang chirng mé&i. Khdng bdo vé mot con s6 hodc ludn diém chi vi né da tirng dugc cong bo.
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BAY NGUYEN TAC CUA VAYNHANH RESEARCH

Quy tac l1am viéc ap dung cho toan bao cao
Dinh nghia truéc khi
do

Stra theo bang chirng
mai

Nguodn goc tru'dc ngudn
dan lai

Bay nguyén tic

Cong khai trugc khi

— . Chuan hoa truéc khi so
khing dinh

“ sanh

Kiém tra chéo truéc
khi wéc tinh

Khoang truéc dd chinh
xac gia

Khéng can mei con s6 déu chic chan, nhung phai néi ré mirc dé chic chan.

Hinh 48. Bay nguyén tdc nghién ctru dp dung cho toan bé bdo cdo. Ngudn: Vaynhanh Research.

23. Tuyén bd phuwong phap nghién ctru

Vaynhanh Fast Loan Market Report 2026 khéng tuyén bd tao ra mdt danh muc thdng ké chinh thirc mai
cho hé théng tin dung Viét Nam. Bdo cdo xay dung mot lang kinh phan tich dé hiéu phan tin dung phuc
vu nhu cau thanh khodn va tiéu dung twong d6i nhanh cta cd nhan Viét Nam.

Quy md thi trwdng khoang 0,8-1,3 triéu ty déng, vai kich ban trung tdm xap xi 1,1 triéu ty déng vao gitra
nam 2026 (k&t qua mé hinh 1,07 triéu ty ddng, d3 1am tron), 13 wdc tinh cda Vaynhanh Research theo
m& hinh kich ban. N6 khdng phai s6 liéu chinh thirc ciia Ngan hang Nha nuéc va khong phai khoang tin
cay thong ké.

Mtrc do tin cdy clia bdo cdo khong dén tir viec moi dit liéu déu chac chan. N6 dén tir viec moi dit liéu va
ké&t luan duoc trinh bay dung véi mirc d6 chac chan ma bang chirng thyc su cho phép.

KHONG CAN MOI CON SO PEU CHAC CHAN. CAN MOI CON SO BEU TRUNG THU'C VE MU'C PO
CHAC CHAN CUA NO.
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Thuat ngir va phan loai nghién ctru

Bé tir dién chudn dé cdc khdi niém duoc st dung nhdt qudn trong todn bé bdo cdo

Nguyén tac sir dung: mat thuat ngir chi c6 mot nghia trong toan bao cdo. Khi mot khai niém la
dinh nghia nghién ctru cia Vaynhanh, tai liéu phai néi ré va khdng trinh bay nhw thuat ngir phap
ly chinh thirc.

1. Cach doc phan thuat ngir

Phan nay khéng phai tir dién phap Iy va khéng thay thé dinh nghia trong luat, nghi dinh, hop déng hoac
tai liéu cdia nha cung cap. Muc tiéu |3 tao mot hé ngdn nglr nhat quan cho Vaynhanh Fast Loan Market
Report 2026.

Khi thuat ngir ti€éng Anh d3 trd thanh chudn nganh hodc hitu ich cho viéc ddi chiéu quéc té, bao cdo ghi
tiéng Viét trudc va tiéng Anh trong ngodc & lan xuat hién dau tién. Sau dé wu tién chi dung tiéng Viét.

2. C3u truc pham vi khai niém

TiIN DUNG CA NHAN / TAI CHINH TIEU DUNG -> TiN DUNG NHANH -> VAY NHANH

DAy la quan hé pham vi nghién ctru, khéng phai hé phan loai phap ly. “Tin dung nhanh” 1a phan tin dung
ca nhan/tiéu dung c6 dac tinh ti€p can twong déi nhanh; “vay nhanh” 13 phan hep hon, chl yéu néi tdi
san pham vay thay vi toan bd han murc quay vong, thé hodc BNPL.

Tén an phdm van |a Vaynhanh Fast Loan Market Report 2026 vi day 13 tén xuat ban. Trong ndi dung
phan tich, khi pham vi bao gdbm thé tin dung, han mdc quay vong, BNPL hodc thau chi, thuat ngit wu tién
la “tin dung nhanh”.
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QUY TAC DUNG TU

Ba tang thuat ngir I6ng nhau

Tin dung ca nhan va tai chinh tiéu dung

Tang réng nhat

Tin dung nhanh

Pham tru phan tich cta bao cao

Vay nhanh

Cach goi than thién vai ngudi doc

Nguon: Vaynhanh Research.
Hinh 49. Ba tdng thudt ngi¥ I6ng nhau va quy tdc dung tir. Ngudn: Vaynhanh Research.
3. Cac thuat ngir thi trwdong cot 16i

Vay nhanh (Fast Loan)
Khai niém nghién ctru dung cho cac khodn vay cd nhan cé quy trinh tiép can tuong déi nhanh, thi tuc
tuong déi gon, quy mé thudng nhé hon cdc khodn vay nha &/thé chap I6n va khong phu thudc chd yéu
vao quy trinh dinh gia tai san bao dam phrc tap.

Lwu y: “Vay nhanh” khéng phdi tén mét loai hinh tin dung phdp ly riéng.

Tin dung nhanh (Fast Credit)
Khai niém réng hon “vay nhanh”, bao gém céc hinh thirc gitip ¢ nhan tiép can tién hodc sirc mua tuwong
d&i nhanh nhu vay tin chap, thé tin dung/han mirc quay vong, thau chi, tra gép, BNPL va mot sd cau tric
tin dung nhudng.

Lwu y: Khéng phdi toan bé du no clia cdc nhém nay déu thudc quy mé thj trwdrng tin dung nhanh.

Tai chinh tiéu dung (Consumer Finance)
Nhém hoat déng tin dung phuc vu nhu ciu tiéu dung va doi séng cla ca nhan, ho gia dinh. Trong bao
cdo, day la pham vi tham chiéu rédng hon tin dung nhanh.

Lwu y: Khéng dung “tai chinh tiéu ding” va “tin dung nhanh” nhw hai tir d6ng nghia.

Thi trwong tin dung nhanh (Fast Credit Market)
Phan du no tin dung cd nhan/tiéu dung dap (rng pham vi nghién ctru vé tdc do ti€p can, mirc do thd tuc,
quy md va chirc nang kinh té duoc trinh bay trong Chuwong 1 va Phuwong phép nghién ctru.
Lwu y: Quy mé thj trwong la [E] wéc tinh cda Vaynhanh Research, khéng phdi mét dong théng ké
chinh thure.
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4. Phan loai san pham

Bdo cdo phan loai san pham theo hinh thirc kinh t€ cla khoan tin dung, khdng theo viéc san pham dugc
ban trén website, (rng dung hay tai diém ban.

Tai sir dung
han murc?

Nhém san pham Dinh nghia trong bao cao

Vidu

Khoan vay cho ca nhan, khéng phu thudc chd yéu
vao tai san bao dam; tién gidi ngdn cé thé dugcsr  Thuong khéng
dung twong déi linh hoat trong pham vi hgp phép.

Vay tin chap / vay tién
mat ca nhan

Vién phi, hoc phi, slra xe,
chi tiéu gia dinh.

Mua sdm, thanh toan, rut
Co tién hodc chuyén déi tra
gép tuy san pham.

Thé tin dung / han mirc ~ Han murc tin dung cé thé duoc sir dung, hoan tra va
quay vong ti&p tuc st dung theo diéu kién sdn pham.

Khoan tin dung gan tryc ti€p véi mot hang hoa bién thoai, laptop, xe

Trd gbp tai diém bdn hodc dich vy cu thé va duoc hoan tra theo ky. Khong may, dién may, dich vu.

Mua trwdc tra sau C.au tr-uc chc‘) phep.cMhla \nghla vu.‘:(har?b to?n C?a L. , Mua sdm hodc dich vu
giao dich thanh nhiéu ky theo diéu kién cua san Tuy cau tric . a iy i

(BNPL/PayLater) - trén nén tang/diém ban.
pham.

HanAmu'c (,ch pj\e . Haf‘ mu'\c du’o:c t?AChu.’E tln\dulng Xfc,d!nh truqc Ch,o Cé hoac theo Thanh khoan ngan han,

duyét trwdce / thau chi khach hang du diéu kién va co thé sir dung khi phat , s en o

A . - han murc chi tiéu phat sinh.
ca nhan sinh nhu cau.

5. Phan biét loai sdn pham véi cach phan phdi

Tin dung sé (Digital Lending / Digital Credit)
Tin dung trong dé mot phan dang ké cta hanh trinh tim hiéu, dang ky, xdc minh, ky két hodc quan ly

duoc thye hién qua kénh s6.

Lwu y: Tin dung sé khéng d6ng nghia tin dung do Fintech cdp. Ngdn hang va céng ty tai chinh déu cé
thé cung cdp tin dung sé.

Tai chinh nhing (Embedded Finance)

Viéc tich hgp mét dich vu tai chinh vao hanh trinh mua hang hodc st dung dich vu vén khéng phai tai
chinh thuan tdy. Trong tin dung, d@ nghi tai chinh c6 thé xuat hién ngay tai diém giao dich hodc trong
(ng dung cla déi tac.

Lwu y: Tai chinh nhing ld cdch phén phdi/tich hop,; khodn tin dung phia sau van cé thé ném trén béng
cén déi cua ngdn hang hodc cbng ty tai chinh.

Nén tang so sanh (Comparison Platform / Marketplace)

L&p thdng tin gip ngudi dung kham phad, loc hodc so sanh nhiéu san pham. Nén tdng khong dwoc coi 1a
bén cho vay néu khéng truc tiép cap tin dung theo khudn khé phép ly dp dung.

| Lwu y: Vi tri tai tro hodc hoa héng thuwong mai phdi duoc phdn biét vdi két ludn nghién ciru.
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6. Cha thé va thuat ngir phap ly lién quan

Ngan hang thwong mai
T6 chirc tin dung duoc thanh |14p va hoat dong theo Luat Cac td chirc tin dung, cé thé cung cap nhiéu
loai tin dung cd nhan va sdn pham thanh toan.

Theo Luat Céc t6 chirc tin dung s 32/2024/QH15, cdng ty tai chinh chuyén nganh |a mét loai hinh t6
chtrc tin dung phi ngan hang cé hoat dong chinh thudc mot trong cac linh vue bao thanh toan, tin dung
tiéu dung hodc cho thué tai chinh; Luat cling quy dinh riéng hoat déng clia cong ty tai chinh tin dung
tiéu dung.™

Cong ty tai chinh (Finance Company)
Cach goi rut gon trong bdo cdo cho céc céng ty tai chinh cé hoat déng lién quan truc ti€p téi tin dung
tiéu dung. Khi néi dung can dd chinh xac phép ly, bdo cdo si dung ding tén loai hinh va pham vi hoat
déng theo Luat Cac t6 chirc tin dung.

Lwu y: Khéng Idp lai “FinCo” trong néi dung chinh sau IGn gidi thich déu tién.

Cong ty cong nghé tai chinh (Fintech Company)
Doanh nghiép cung cap gidi phap cdng nghé tai chinh. Fintech khéng mac nhién |a té chirc tin dung va
khéng nén dugc goi la “bén cho vay” néu chi cung cap cong nghé, phan phdi, dit liéu hodc két néi.

7. Thuat ngir Fintech va co’ ché thir nghiém

Nghi dinh 94/2025/ND-CP vé Co ché thir nghiém cé kiém sodt trong linh vuc ngdn hang xac dinh ba
nhom gidi phap Fintech cé thé tham gia thr nghiém: chdm diém tin dung, chia sé di¥ liéu qua Open API
va cho vay ngang hang.!”!

Co ché thir nghiém c6 kiém soat (Sandbox)

Khuén khé cho phép mét gidi phap Fintech dugc thir nghiém trong pham vi, thoi gian va diéu kién dwoc
co quan c6 thdm quyén chap thuan.

Lwu y: Tham gia hodc thudc pham vi sandbox khéng déng nghia dwoc cép phép hoat déng dai tra
trén toan quéc.

Cho vay ngang hang (P2P Lending)

Theo Nghi dinh 94/2025/ND-CP, day la giai phap irng dung cong nghé thong tin do céng ty cho vay ngang
hang cung cap dé két n6i thong tin va ho tro giao két hop dong trén nén tang s gitra bén di vay va bén
cho vay.

Lwu y: Bdo cdo chi dung khdi niém phdp ly nay khi béi cédnh va tw cdch tham gia co ché thir nghiém
duwoc xadc dinh ro.

Giao dién |3p trinh &rng dung m& (Open API)
Tap hop APl duoc tiéu chudn hda cho phép cac hé théng du diéu kién glri yéu cau dich vu tdi hé théng
t6 chirc tin dung hodc chi nhanh ngan hang nwdc ngoai chia sé Open APl theo khudn khé &p dung.

Cham diém tin dung (Credit Scoring)

Qua trinh s dung di¥ liéu va md hinh dé tao diém hoic chi bdo hd trg ddnh gia mirc d6 rui ro tin dung.
Trong Nghi dinh 94/2025/ND-CP, chdm diém tin dung |a mot trong céc gidi phap Fintech thudc pham vi
thi nghiém.

| Lwu y: Piém tin dung hé tro quyét dinh; khéng tw déng déng nghia phé duyét.
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8. Thuat ngir vé quy mé va dir liéu thi trwong

Dw ng (Outstanding Balance)

S6 tién tin dung con ton tai tai mot thoi diém. DAy 13 khéi niém chinh khi bdo cdo ndi vé quy mé thi
trudng theo bang can dai.

Gia tri giai ngdn mé&i (Origination)
Gid tri cdc khodn tin dung mdi duwoc cap trong mét khoang thoi gian.
Lwu y: Khéng duoc cdng truc tiép gid tri gidi ngén mdi vdi du no.

Gia tri giao dich (Transaction Value)
Téng gia tri giao dich phat sinh trong mot ky, thudng dung véi thé, BNPL hodc nén tang thanh toan.

Lwu y: Gid tri giao dich khéng phdi dw no. Doanh sé BNPL khéng duwoc cdng vao quy mé duw no tin
dung nhanh.

Tép khach hang lily ké (Cumulative Customer Base)
S6 khach hang doanh nghiép cho biét d3 phuc vu trong mot khoang thoi gian hodc tir khi hoat déng.

Lwu y: Khéng déng nghia sé nguoi vay dang hoat déng va khéng duwoc cdng gilta cdc nha cung cép
dé suy ra sé ngudi vay duy nhét.

Thi phan (Market Share)

Ty & cla mot chil thé hodc nhédm sdn pham trong mot thi trudng cé mau sé duoc dinh nghia rd, cung
ky dit liéu va khéng bi cong trung.

Lwu y: Néu thiéu mdu sé tuong thich, bdo cdo diing “quy mé tuong déi” hodc “vj tri canh tranh” thay
vi tgo phan trdm thj phan.

Kich ban thip / co' sé / cao (Low / Base / High Case)
Ba murc wdc tinh Vaynhanh Research s dung khi mot chi tiéu phu thudc chudi gid dinh ndi tiép, duoc
tao ra bang cach thay d6i cac gid dinh dau vao trong mot bién d6 hop Iy roi kiém tra chéo véi cdc méc
tlr trén xudng. Kich ban co s& 1a gia trj trung tdm cla md hinh; kich ban thap va cao thé hién can dudi
va can trén khi gia dinh thay déi.
Lwu y: B4y khéng phdi khodng tin cdy théng ké va khéng thay thé mét sé liéu chinh thirc. Chénh
léch gitta ba kich bdn phdn dnh mic d6 bat dinh cta gid dinh déu vao, khéng phai phdn phéi xdc sudt
duoc woc luong tir dir liéu.
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THUAT NGO VE QUY MO TH| TRUONG

Ba dai lwgng khong dugc cong véi nhau

Duw ng
S tién tin dung con ton tai T

do tai mot thai diém

23w

Gia tri gidi ngan mai

ot oxms TR

cong don trong ky

Gia trj giao dich
Nhiéu giao dich trén ct ; |
hoinvay ctl bt bt bt ot ol

cong don trong ky

A J

MOT KY BAO CAO

Cdng ba dai lugng nay véi nhau la dém trung.

MNguon: Vaynhanh Research.
Hinh 50. Ba dai lwgng do quy mé thij truong va ly do khéng dugc céng véi nhau. Ngudn: Vaynhanh Research.
9. Thuéat ngir vé 13i suat va chi phi

L3i sudt quang ba (Advertised Rate)

Motrc 13i suat nha cung cap hién thj trong théng tin san phdm hodc quang cdo, cd thé 13 mirc “tir”, mirc
t6i da hodc mirc clla mot chwong trinh cu thé.

Lwu y: Khéng mdc nhién la 1di sudt mét khdch hang cu thé sé nhén duorc.

L3i suat phang (Flat Rate)
Cach biéu dién I3i trong d6 13i thwong dugc tinh trén sé tién vay ban dau theo cau tric cla san pham.
| Lwu y: Khéng so true tiép vdi i sudt trén duw no gidm dén chi bang con s6 phan trdm.

L3i suat trén dw no giam dan (Reducing-Balance Rate)
L3i suat ap dung trén phan du no géc con lai sau céc ky thanh toan.
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L3i suat hiéu dung (Effective Interest Rate)
Motrc 13i phan anh chi phi theo dong tién thyc té va thoi diém thanh todn trong mé hinh tinh.

| Lwu y: Néu Vaynhanh ty suy ra tir vi du, phdi ghi “léi suét hiéu dung dworc suy ra tir dong tién cua vi
du”.

Ty |& phan trdm hang ndm (APR - Annual Percentage Rate)

Chi tiéu quy ddi chi phi tin dung vé co s& ndm theo phuong phép ap dung, thudrng can day di dong tién,
13i va cac khodn phi bat budc.

Lwu y: Khéng goi mét phép tinh cua Vaynhanh Id “APR chinh thire” néu nha cung cdp khéng céng bé
nhuw vdy.

Khoan tra dinh ky (Periodic Payment)
S8 tién nguwoi vay phai thanh todn theo moi thang hodc mdi ky theo lich tra no.

Téng tién phai trd (Total Repayment)

Téng dong tién ngudi vay phai thanh todn trong tinh huéng dugc xac dinh, thudng 13 tinh huéng tra
dung han.

Tong chi phi tin dung (Total Cost of Credit)
Phan chi phi phat sinh do s dung tin dung, gdm I3i va cac khoan phi bat budc trong tinh huéng phan
tich; khéng ddng nghta toan bd téng tién phai tra vi tdng tién phai tra con bao gdm phan géc.

10. Thuat ngir vé ngui vay, diéu kién va kha nang chi tra

Diéu kién du dé dang ky / diéu kién so bd (Eligibility)

Céc tiéu chi cong khai ma nguoi dung can ddp ¢ng dé san pham c6 thé dwoc xem xét, chang han do
tudi, gidy t&, ngudn thu nhap hodc loai khach hang.

| Lwu y: Bdp tng diéu kién so bé khéng phdi cam két phé duyét.

Kha nang chi trd (Affordability)

Kha nang ngudi vay dap (rng nghia vu trd ng ma van duy tri dugc cac chi phi thiét y&u va khong tao ap
lwc tai chinh qua mirc.

| Lwu y: Khéd ndng chi trd khdc vdi viéc du diéu kién hodc duoc phé duyét.

Ty |& nghia vu no trén thu nhdp (DT/ - Debt-to-Income Ratio)
Ty |é gilta nghta vu tra ng dinh ky va thu nhap trong cung ky.
Lwu y: DTI nén duoc doc cung phén thu nhdp con lai sau nghia vu va chi phi thiét yéu.

Thu nhap con lai (Residual Income)

Phan thu nhap con lai sau cac nghia vu ng va/hodc chi phi thiét yéu theo céch tinh dwgc xac dinh.

H6 so tin dung méng (Thin Credit File)
Trang thai nguoi dung cé it hodc chuwa du lich st tin dung dé mo hinh danh gia chic chan.
Lwu y: H6 so tin dung mdéng khéng déng nghia lich st tin dung xdu.
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Lich str tin dung bat loi (Adverse / Impaired Credit History)

Lich st cé cdéc sy kién hodc tin hiéu lién quan t&i trd chdm, qua han hodc van dé thuc hién nghia vu tin
dung.
| Lwu y: Bdo cdo wu tién cdch goi nay thay cho “bad credit” trong néi dung tiéng Viét.

Khodng thi€u hut thanh khodn (Liquidity Gap)

Khung phan tich [H] mé ta trang thai trong d6 nhu cau hodc nghia vu tai chinh xuat hién truwdce khi lvong
tién hién cé dd dé xir ly.

| Lwu y: Khéng phdi chi tiéu théng ké chinh thirc.

11. Thuat ngir vé kha nang tiép cin va mirc d6 phu hop

Kha nang tiép can tin dung (Credit Access)

Kha ndng mot ngudi cé thé tim thay va ti€p cadn mot hodc nhiéu sdn pham tin dung chinh thirc ¢cé lién
quan tdi nhu cau va hd so ctia minh.

Khodng tréng ti€p can tin dung (Credit Access Gap)

Khung phan tich [H] mé ta khodng céch gitta nhu cau tin dung va kha nang tiép cdn mot dé nghi tin dung
chinh thirc cé thé st dung dugrc.

Lwu y: Khéng phdi moi ngudi khéng vay chinh thire déu ndm trong khodng tréng nay; ho cé thé khéng
¢6 nhu céu hodc chd déng chon nguén khdc.

Khodng tréng két néi (Matching Gap)
Gia thuyét [H] vé phan cla khodng tréng tiép can phat sinh khi nguwdi dung tim sai san pham, khong biét
tiéu chi hodc khéng nhin thay nha cung cap phu hop véi ho so.

Lwu y: Bdo cdo khdng khdng dinh ddy la khodng tréng I6n nhét ca thj truong.

Nhém chwa dwoc phuc vu day du (Underserved)
Nhédm ngudi cd nhu cdu nhung tap lwa chon chinh thirc han ché, chi tiép can cac cau tric khé phu hop
hodc gap rao can théng tin, dit liéu, diéu kién hay kha ndng chi tra.

Lwu y: Khéng déng nghia “khéng cé tai khodn ngén hang”.

Mirc d6 phu hop (Suitability)
Murc d6 mot san pham phu hop véi nhu ciu, diéu kién so bd, khd ndng chi tra, thoi diém can tién, chi
phi va ciu tric trd ng cia mot ngudi vay cu thé.

”

| Lwu y: “Phi hop” khéng cé nghia “chdc chdn duwoc duyét” va ciing khéng déng nghia “ré nhat”.
12. Thuat ngir vé dir liéu va quy trinh sd

Pinh danh dién tir khach hang (eKYC - electronic Know Your Customer)

Quy trinh st dung phuong tién dién t&r d& nhan biét, xdc minh hodc ho trg xac minh danh tinh khach
hang theo yéu cau va khuén khé phap ly 4p dung.

Di¥ liéu thay thé (Alternative Data)
D{¥ liéu ngoai lich st tin dung truyén théng cé thé dugc xem xét dé hd tro danh gia rli ro hodc dong
tién, chang han mot s6 dit liéu giao dich hodc hanh vi tai chinh s& néu dwoc si dung hop phap.

Lwu y: Nhiéu dir liéu hon khéng tw déng déng nghia thdm dinh tét hon.
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Di¥ liéu ca nhan (Personal Data)
Théng tin dwdi dang ky hiéu, chit viét, chir s, hinh anh, &m thanh hodc dang tuong tu trén méi trudng
dién tlr gdn véi mot con ngudi cu thé hodc gitp xac dinh mot con ngudi cu thé theo Luat Bdo vé dit liéu
cd nhan.!
Lwu y: Viéc xi ly dit liéu trong nghién ctru hodic tin dung phdi tuén thu Ludt Bdo vé dit liéu cd nhén sé
91/2025/QH15 va Nghij dinh 356/2025/ND-CP quy dinh chi tiét mét sé didu va bién phdp thi hanh
Luét, cd hai déu cé hiéu lyc tir ngay 1/1/2026.B314

13. Hé nhan bang chirng trong bao cao

o N T

[F] Dir kién Ngudn bén ngoai dang tin cdy céng bé truc tiép.
[D] S6 liéu tinh toén Vaynhanh tinh tryc tiép tir di¥ liéu ngudn ma khdng thém gia dinh ciu truc.
[E] Udc tinh Két qua phu thudc mot hodc nhiéu gia dinh/md hinh.

Théng tin nha cung cap céng

[P] b Doanh nghiép tu cdng bd; khdng ty dong |3 k&t qua da kiém chirng doc 1ap.
[H] L\Il;]jn dinh/gia thuyét nghién C4ch gidi thich hodc khung phan tich cla Vaynhanh chua da dé coi la di kién.
[FC] Dy bao Nhan dinh vé tuong lai; phai cé chi bdo va diéu kién dé kiém tra lai.

14. Quy tac dung thuat ngir nhat quan

Nguoi vay borrower borrower

Bé&n cho vay / t& chirc cap tin dung lender lender

Kha ndng chi tra affordability affordability

Du ng outstanding balance outstanding

Gid tri gidi ngdn mai origination origination

Murc d6 phu hop suitability suitability

Khoang tréng két néi matching gap matching gap
Cong ty tai chinh finance company / FinCo FinCo

Kich ban thdp / co s& / cao Low / Base / High case Low/Base/High
Théng tin nha cung cip cong bd provider disclosure provider disclosure

15. Nhirng thuat ngir va chi sé khéng dwoc sir dung trong bao cdo nay

Bdo cdo chd dong khdng st dung mot sé thuat ngit va chi s6 dwdi day vi chua cé dit liéu hodc phuong
phdp du dé van hanh nhat quan.
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 Fast-Credit Addressable Universe (FCAU): khéng con can thiét nhuw mét ting thuat ngit riéng;
pham vi d3u vao dugc md ta tryc ti€p trong Phwong phap nghién clru.

* Personal Addressable Credit Market (PACM™): khéng céng bd nhu chi s6 hodc “thi truvang” dinh
lvong khi chwa cé dit liéu ho so x sdn pham x két qua.

e Fast Credit Eligibility Test™: gilt cac tiéu chi pham vi nhw hwédng dan dinh tinh nhwng bd tén chi s
va dau ™.

e Fast Loan Demand Index™, Loan Decision Index™, Fast Credit Accessibility Index™ va Product
Coverage Ratio™: khdng dugc st dung do chuwa du dit liéu dé hiéu chuan va kiém dinh.

 Bad Credit: thay bang “lich st tin dung bat loi” trong néi dung tiéng Viét, trir trudng hop trich
nguyén thuat ngit cda nguén.

16. Ba quy tac chdng hi€u nham

SAN PHAM PU'QC CONG BO KHONG DONG NGHIA NGU'O1 DUNG CHAC CHAN DU DIEU KIEN.

PHU HOP DIEU KIEN SO BO KHONG DONG NGHIA CAM KET PHE DUYET.

NHANH HON KHONG DONG NGHIA RE HON, VA CONG KHONG DONG NGHIA PHU HOP HON.
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BA QUY TAC CHONG HIEU NHAM

Ap dung cho moi cach dién dat trong bao cao

DIEU DU QOC CONG BO DIEU KHONG PUQC SUY RA
San pham duoc nha cung cap @ Ngudi dung chac chan du diéu
cong bo kién
H® so phis hop diéu kién so' bd @ KhoAan vay chac chan duoc phé

duyét
Khoan vay dugc giai ngan nhanh @ Khoan vay ré hon hoac ph
hon hop hon

Nguon: Vaynhanh Research.
Hinh 51. Ba quy tdc chéng hiéu nhdm dp dung cho moi cdch dién dat trong bdo cdo. Ngudn: Vaynhanh Research.

17. Pham vi cta tai liéu nay

Phan nay chi quan ly thuat ngit va phan loai. Cac phan Gidi han nghién ctru, Tai liéu tham khao, Vé
Vaynhanh Research, Hwédng dan trich dan, Chinh sach stra 16i va Tuyén b8 phap ly/nghién ctru dugc tach
thanh céc phan phu luc riéng.

Néu cd xung doét gitra dinh nghia trong phan nay va Phuwong phap nghién cliru hodc van ban phap luat
hién hanh, van ban phap luat va phuvong phap duwoc wu tién; phan thuat nglt phai dugc cap nhat theo.

Nguén va tai liéu tham khdo chinh

[1] Quéc hdi / Céng Thong tin dién tir Chinh phl. Lut Cac t& chirc tin dung s6 32/2024/QH15, ban hanh ngay 18/1/2024, cé hiéu
Iy tir ngay 1/7/2024; d3 dwoc sira d6i, bé sung, trong dé ¢ Luat s6 96/2025/QH15. Luat dinh nghia cong ty tai chinh
chuyén nganh va quy dinh hoat déng cla cdng ty tai chinh tin dung tiéu dung. https://xaydungchinhsach.chinhphu.vn/toan-
van-luat-cac-to-chuc-tin-dung-119240405135841794.htm

[2] Chinh phli / Co s& di¥ liéu van ban phap luat. Nghj dinh 94/2025/ND-CP vé Co ché thir nghiém cé kiém soét trong Iinh vuc
ngan hang. Pham vi gidi phap Fintech gdm chdm diém tin dung, Open API va cho vay ngang hang.
https://vbpl.vn/nganhangnhanuoc/Pages/vbpg-toanvan.aspx?ltemID=177341

[3] Quéc hdi / Cong Thong tin dién tir Chinh phl. Luat B3o vé dit liéu cd nhan s6 91/2025/QH15, ban hanh ngay 26/6/2025, c6
hiéu lyc tlr ngay 1/1/2026. https://vanban.chinhphu.vn/?classid=1&docid=214590&pageid=27160&typegroupid=3

[4] Chinh ph(i / C8ng Thong tin dién tlr Chinh pha. Nghij dinh s8 356/2025/ND-CP, ban hanh ngay 31/12/2025, c6 hiéu luc tir
ngay 1/1/2026, quy dinh chi tiét mot sé diéu va bién phép thi hanh Luat Bdo vé dit liéu cd nhan.
https://vanban.chinhphu.vn/?docid=216387&pageid=27160&typegroupid=4
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